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7 depans 1992 roma N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH
O 3ALWUTE NPAB NOTPEBUTENEN

CIucoK N3MEHSIONIMX TOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®@3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-@03 (pexn. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-03, ot 08.08.2024 N 232-03, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3, o1 07.07.2025 N 194-D3,
ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMU [locTanosnennem Koncrutynunonnoro Cyna PO ot 17.02.2026 N 7-11)

Hacrosimuit  3akoH peryiaupyeT OTHOIIEHHUS, BO3HUKAIOIIWE MEXAY MOTPEOUTENsIMU U
W3TOTOBUTEISIMK,  WCIOJNHUTENSMHU, HUMIOPTEpaMU, TPOAABIAMH, BIAJACIbIAMU  arperaropon
uHpopMauu O ToBapax (yciyrax) MpH MpOAaKe TOBApOB (BBIMOJHEHUHM PAadOT, OKAa3aHWUHU YCIYT),
yCTaHABJIMBAET TpaBa MOTpeOHTENel Ha MPUOOpETEeHHE TOBAPOB (PaboT, YCIIyT) HAUIeKAIIETO KauecTBa
u 0e30macHBIX Ul *KU3HU, 3/I0pOBbs, UMYIIECTBA MOTpEOUTENEH U OKpY’KaIOLIeH cpelibl, IoJy4yeHue
nHpopmanuu o ToBapax (paboTax, yciayrax) u 00 MX M3TOTOBUTENSAX (MCIIOTHHUTENSX, MPOAABIAX), O
BIIQJIETbIIAX arperaropoB uHpopManuu O ToBapax (yciyrax), HpOCBEIICHHE, TOCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAKXKE ONpeAesieT MEXaHU3M peau3allii 3TUX MPaB.

(B pen. denepanbubix 3akoHOB oT 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-®3)

OcHOBHBIC TMOHATHS, UCITIOJIL3YEMBIC B HACTOAIIEM 3akone:

noTpeduTenh - TpaXkJaHWH, WMCIOIIWKA HaMEpeHWe 3aka3arh WM Mnpuodpectd JHOO
3aKa3bIBAIOINA, MPUOOPETAIOINN U UCHIOJIB3YIOLIUI ToBaphl (paboThl, YCIYTH) UCKIIOUUTEIBHO TS
JUYHBIX, CEMEHHBIX, JIOMAIlHUX M HMHBIX HYXJI, HE CBA3aHHBIX C  OCYILIECTBJICHUEM
MPeANPUHUMATEIBCKOM IeSATENbHOCTH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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M3TOTOBUTENIb - OPTaHM3aIvsl HE3aBHCHMO OT €€ OPTraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIWBUTyTbHBINA MTPEATPUHUMATEIb, TPOU3BOIAIINE TOBAPHI VIS Peas3aIlii TOTPEOUTEISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpraHu3alys HEe3aBUCHMO OT €€ OpPraHMW3alMOHHO-TIPABOBOW (OPMBI, a TaKkKe
WHIUBUIYAIbHBI  NpEANpPUHAMATENb, BBINOMHAIOMIKE pabOThl  WJIM  OKa3bIBAIOIIUE  YCIYTH
HOTPEOUTENSIM [0 BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

MPOJIaBeIl - OpTaHMW3allds HE3aBUCUMO OT €€ OpPraHMU3aI[MOHHO-TIPaBOBON (OpPMBI, a TaKke
WHIUBUIyQIbHBIA  TPEANPUHAMATENb, PEATU3YIONIUEe TOBApbl TMOTPEOUTENISIM IO  JIOTOBOPY
KYTLTU-TIPOIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab63an yrparuia cuiy. - @enepanbhsblii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYTH) WU
00s13aTeNTbHBIM TPEOOBAHUSM, TIPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM TMOPSAKE (B TOM
YlCJie HEBBIIIOJHEHUE IPHU IMPOJAXKe WIM HCIOJIb30BAHUU OTAEIBHBIX BHJIOB TEXHUYECKH CIOMKHBIX
TOBapOB C MPEABAPUTEIBHO YCTAHOBJIEHHBIMH IPOTrPAMMAaMU JJi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalliH TpeOOBaHWH, YCTaHOBIECHHBIX NyHKTamMu 4.1 m 4.2 cratbu 4 HACTOSAMIETO 3aKOoHA), HWIIH
YCIOBUSIM JIOTOBOpa (MPHU UX OTCYTCTBUU WU HEMOJHOTE YCIOBUN OOBIYHO MPEAbSIBISEMbBIM
TpeOOBaHUAM), WK LIEJSAM, Uil KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia OObIYHO HCHOJb3YEeTCs,
WIN LEJSIM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObUI MOCTAaBIEH B M3BECTHOCTH MOTPEOUTENIEM IPH
3aKIIIOYEHUH JIOTOBOPA, WM 00pa3ily M (MJIM) ONMMCAHMIO TPU MPOJake ToBapa 1o odpasiy u (Wiu) 1o
OIHCAHUIO;

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N
194-®3)

CYIIECTBEHHBIM HEIOCTAaTOK ToBapa (paOOThl, YCIYrd) - HEYCTPAHUMBIA HEJOCTATOK WIIH
HEJO0CTaTOK, KOTOPBII HE MOXET ObITh YCTpaHeH 0e3 HecOopa3MEepHBIX PacXOJ0B HIIM 3aTpaT BPEMEHH,
WIN BBISBISETCS HEOJHOKPATHO, WM TMPOSIBISETCS BHOBBH IOCIE €r0 YCTPAaHEHUs, WU JIPyTUe
M0J00HBIE HEIOCTATKH,

(B pen. @eaepanbubix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (padoThl, YCIyru) - 0e30macHOCTh ToBapa (paboThbl, YCIyIrH) Ui *KU3HHU,
3I0POBBS, HMMYIIECTBA TIOTPEOHTENST ¥ OKpYXKAlOMed cpensl TMpU  OOBIYHBIX YCIOBHUSIX €T0
WCTIOJIb30BaHUs, XPaHCHHS, TPAHCIIOPTUPOBKA W YTHIW3AIlMH, a Takke Oe30MacHOCTh Ipolecca
BBITIOJTHEHHsI paOOThI (OKa3aHUs YCIYTH);

YIOJIHOMOYEHHAs:  M3TOTOBUTENEM  (IPOJABLIOM)  OpraHu3alus WIM  yINOJHOMOYEHHBIN
U3rOTOBHUTENEM (TIPOJABIOM) HMHIUBUAYAIBHBIA NpeANpUHUMATENb (Janee - YIOJHOMOUYEHHAS
OpraHM3alysi WIM YIOJHOMOYEHHBIH WHIUBUAYaJIbHBIM IpEeANpUHUMATENb) - OpraHMu3alus,
OCYIIECTBISIOMAs ONPEICICHHYIO JEATCIIBHOCTh, WIIM OPraHu3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoiit ®enepanyy U3roToBUTENEM (MPOJABLIOM), B TOM YHCJI€ MHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIIOJHSIOIIME ONpeAeICHHble (DYHKIMM Ha OCHOBAaHMM JOroBopa ¢
M3roToBUTENEM (IPOJABLOM) U YIOJHOMOUYEHHBIC UM Ha NPHUHATHE U YJOBJIETBOPEHUE TpeOOBaHMIA
notpeOuTeneii B  OTHOIIEHMM TOBapa HEHAIJIEXKAIlero KadecTBa, JMOO  WHAMBUIYaJbHBIN
IIpEeANPUHUMATEIb, 3apETUCTPUPOBAHHBIA Ha Teppuropuu Pocculickoir denepauuu, BBIIOJHAIOMINI
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ornpejelicHHble (QYHKIIMM HAa OCHOBAaHWHW JIOTOBOPA C HM3TOTOBHUTENEM (IPOJABIIOM), B TOM YHCIE C
MHOCTPAHHBIM H3TrOTOBUTENIEM (MHOCTPAHHBIM IPOIABIIOM), M YIIOJHOMOYCHHBIH UM Ha TPUHATHE U
yJIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIICHUH TOBapa HEHA JISKAIIIEr0 KaueCTBa;

(ab3am BBennen denepanbHbiM 3aK0oHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT  OPTraHU3alMOHHO-TIPABOBOH  (OpMBI WM
VHJUBHIyQJIbHBIA IIPEANPUHUMATENb, OCYLIECTBISAIOIIAE HMIIOPT TOBapa Uil €ro IOCIEAYyHOUIeH
peanuzanuu Ha Tepputopun Poccuiickoit denepanmu;

(a63ar BBenneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynbrantllntoc: mpumeuanue.
C 01.10.2026 B a63. 13 npeamOynbl BHOCATCS n3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BIIajeNiel] arperaropa wHGoOpManmuu O ToBapax (yciyrax) (manee - Biajeliel] arperaropa) -
OpraHM3anysl HE3aBHCHMO OT OPraHW3alMOHHO-TIPABOBOH  (GoOpMBI  JIMOO  WHAMBHIYATBHBIN
MpeIIPUHUMATENb, KOTOPBIE SIBIISIFOTCS BIAAENIbLAMU IPOTPAMMBI JUIS SJIEKTPOHHBIX BBIUMCIUTEIbHBIX
MaIlliH u (vm) BIIAJIETbIIAMU caiita u (vm) CTPaHUIIBI caiita B
UH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT" U KOTOpbIe MPEAOCTaBISIOT TOTPEOUTEITIO
B OTHOIIGHUU ONPEICICHHOTO ToBapa (YCIyrw) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM TpojiaBlia (MCIOJHUTENS) O 3aKII0YEHUH JI0rOBOpa KYIUIH-TPOJIaKU ToBapa (I0roBopa
BO3ME3JIHOTO OKa3aHWs yCIyT), 3aKIOYUTh C TPOAABIIOM (MCIOJHUTENIEM) JOTOBOP KYILTU-TIPOIAXKHU
(TOTOBOP BO3ME3THOTO OKA3aHHS yCIYT), a TaKKe MPOU3BECTH TMPEABAPHUTEIBbHYIO OIJIaTy YKa3aHHOTO
ToBapa (yclyru) MyTeM HaJM4YHBIX PacueToB JIMOO MepeBoia JEHEKHBIX CPE/ICTB BIIAJICIIbIly arperaropa
B paMKax NpUMEHSeMbIX (opM OE3HATMYHBIX PACYETOB B COOTBETCTBUU C IYHKTOM 3 ctaThu 16.1
Hacrosiniero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HauMoHanbHOMN
IJIaTEKHOU cucreme".

(a63ary BBenen PenepanbHbM 3akoHOM OT 29.07.2018 N 250-@3; B pen. deaepanbHOro 3akoHa ot
31.07.2020 N 290-®3)

Mnaea |. OBLUME MNMOJTOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMA B obnactu 3awuTbl npaB
notpeoutenen

1. OTHOmIeHUST B 00JaCTH 3alIUTHI MPaB MOTPEOUTENEH perynmupyrorcs ['pakaIaHCKUM KOJEKCOM
Poccuiickoii @enepaiuu, HaCTOSIIUM 3aKOHOM, IPYTUMU (eiepabHBIMU 3aKOHAMHU (Jjajiee - 3aKOHbI) U
IIPUHUMAEMbIMM B COOTBETCTBUM C HMMHU HMHBIMH HOPMAaTHBHBIMHM IPaBOBbIMU akTamMu Poccuiickoii
denepaluu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit @eneparuu He BIpaBe MOpydaTh (eaepalbHbIM OpraHam
WCTIOJIHUTEJIEHOW BIACTH MPUHUMATh aKThI, COJIEpKAIUE HOPMBI O 3aIUTE IPaB NOTPEOUTEICH.

[IpaButenbctBo Poccuiickoii @enepanuu BIpaBe HU3AaBaTh A MOTPEOUTENs U IIpoJaBLa
(M3rOTOBUTENS,  WCHOJHUTENSA,  YHNOJHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOTO
MHAMBUAYAIBbHOTO MpeaNpUHUMATENs, UMIOPTepa, Biajeniblla arperatopa) npaBuia, 00si3aTelbHbIE
NP 3aKJIIOYEHUH U HCIOJIHEHHM IyOJIMYHBIX JIOTOBOPOB (JI0rOBOPOB PO3HUYHOM KYIUIU-NIPOIAXKH,
SHEProCHA0KEHUS, TOTOBOPOB O BBIIOJHEHUH PAOOT 1 00 OKa3aHUU YCIyT).

(ab3ary BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. deaepaibHOro 3akoHa ot

KoHcynbTauTlNnoc

www.consultant.ru Crpannua 3 13 50
HafeXXHasa npaBoBas NnogAaepxkKa



3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

24.04.2020 N 144-03)
AoG3art yrpatuit cuny ¢ 1 aBrycra 2011 roga. - @eaepanbubiit 3akon oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble ngoroBopbl Poccunckon ®epepauum

1. Eciin MexnyHapoaHbM joroBopom Poccuiickoil @enepanyiv yCTaHOBJIEHbI MHBIE IIpaBUIIa O
3alUTe MpaB MOTpeOuTeNel, YeM Te, KOTOpPbIE MPEeayCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS
IIPaBUJIa MEXIYHAPOIHOTO 1OTOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHOB, IPUHATBIE HA OCHOBAaHUU  IIOJIOKEHUH
MEXIyHapoAHbIX A0roBopoB Poccuiickoii ®enepauuu B HMX MCTOJKOBAHMM, NPOTHBOPEYALIEM
Konctutynuu Poccuniickoit ®denepauuu, He noiexar ucnosnHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTHBOPEYHE MOXKET ObITh YCTAHOBIICHO B MOPS/IKE, ONPENEICHHOM (hesiepanbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B oGNacTu 3awuTbl npas
notpebutenen

1. IlpaBo moTtpebuteneld Ha mMpocBeUleHWE B O0JACTH 3aAIUUTHl M[paB MOTpeOuTeneit
oOecrieynBaeTcsi TOCPEACTBOM  BKIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWMN B  (emepasibHbIC
rOCYJapCTBEHHbIE 00pa3oBaTeIbHBIE CTAHAAPTHI W 00pa3oBaTeNbHBIE IMPOTPAMMBI, a TaKXKe
MOCPEJICTBOM OPTaHM3AIlMKA CHCTEMBbl MH(POpPMalUKU MOTpeOuTeNel 00 WX mpaBaX M O HEOOXOIUMBIX
NEHCTBUSIX MO 3alllUTE 3TUX MPAaB.

(B pen. denepanproro 3akona oT 02.07.2013 N 185-D3)

2. B memsax peanuzanuMu IpaBa MoTpeOuTeNell Ha MNpoOCBElIeHHWe B 00JAacTH 3aIlUTHl IpaB
notpeOuTeNeil opral rocyJapCTBEHHOTO Ha/l30pa OCYHIECTBISIET (POPMUPOBAHUE U BEIEHUE OTKPBHITOTO
U OOIIEJOCTYITHOTO TOCYJapCTBEHHOTO HMH(POPMAIIMOHHOIO pecypca B OONACTH 3aIlUTHl MPaB
norpeOuTeneif, kadectBa M 0OE30MACHOCTH TOBAapoB (paboOT, yCIyr) B TOpsJIKE, YCTAaHOBJICHHOM
[IpaBuTenscTBOM Poccuiickoit denepanun.

(n. 2 BBeneH ®enepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Ilponagsert (MCTIONHUTENB) 0053aH MepeaaTh NOTPEOUTENIO TOBap (BBIIOIHUTE paboTy, OKa3aTh
yCIIyTy), Kaue€CTBO KOTOPOT'0 COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, yCIyrH) MpoAaBell
(ucnonmHuTENH) 00s13aH TepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH paldOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABABISAEMbIM TPEOOBaHHUSAM W MPUTOAHBINA Ui Iesed, Uil KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja OObIYHO UCIIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpozgaBent (MCHOJMHUTEINb) MPU 3aKIIOUEHUH JI0rOBOpa ObUI MOCTaBJIEH MOTpeOHUTENeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUS YCIIyTH),
npoaBel (MCIIOIHUTENB) 0053aH NepeaaTh MOTPEOUTEIN0 ToBap (BBIOJIHUTE PadOTy, OKa3aTh yCIyry),
HpI/IFOI[HBIfI JUIA UCITOJIB30BAaHUA B COOTBETCTBUU C OTUMU LICIISIMU.

KoHcynbTauTlNnoc

www.consultant.ru Crpannua 4 u3 50
HafeXXHasa npaBoBas NnogAaepxkKa



3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

4. ITpu mpogake ToBapa 1o oOpasiy 1 (WiIM) ONKUCAHUIO TIPOJIABEIl 00s3aH MepeaaTh MOTPEOUTEIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MIJIH) OMUCAHHUIO.

4.1. Tlpu mnpojake OTACIbHBIX BHMJOB TEXHHYECKHU CIIOKHBIX TOBAapOB C IPEABAPUTEIHHO
YCTQHOBJICHHBIMM ~TPOTrpaMMaMH Uil SJEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH IOTPEOUTEIIO
o0ecrieynBaeTcsi BO3MOXXKHOCTb HCIOJIB30BAaTh OTAEIbHBIC BHJBI TEXHUYECKU CIIOKHBIX TOBApOB C
IIPEIBAPUTENIBHO YCTAHOBJIEHHBIMM IPOTPAMMAaMU JUIsL 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MallUH,
CTpaHaMH IPOUCXOXKACHUSI KOTOpBIX siBNstoTCA Poccuiickas denepauus win JIpyrue rocynapcraa -
wieHbl EBpa3uiickoro skoHomMHueckoro corosa. IlepeueHb OTIENbHBIX BUIOB YKa3aHHBIX TE€XHUYECKHU
CIIO)KHBIX TOBAapoOB, IOPSAJOK COCTABJICHHUS U BEAEHUS IE€peuHsl MPOrpaMM s DJICKTPOHHBIX
BBIUMCIIUTENBHBIX MAIMH, CTPaHAMH MPOUCXO0XKIEHHUS KOTOPBIX sABJs0TCA Poccuiickas denepauus nin
Apyrue rocynapcrBa - wieHbl EBpa3uilcKoro 3KOHOMHMYECKOI'O CO03a M KOTOpBIE JOJKHBI OBITH
NIPeIBapUTEIILHO YCTAHOBIJICHBI, U MOPSAIOK MX MpPEIBApUTEILHONW YCTaHOBKH, BKJIIOYas TPeOOBAHUS K
¢byHKIHOHMpOBaHUIO, onpeaerstoTcs [IpaBurensctBom Poccuiickoii @eneparu.

[IpenBapuTenbHO yCTAaHOBIIEHHBIE MPOIPAMMBbI JJI AJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIIWH,
UCIIOJIb3yEMBbIE MOTPEOUTENIEM Ha OTAEIbHBIX BUIAX TEXHUUYECKHU CIIOKHBIX TOBapoOB JUIsl JAOCTYINa K
nHpopmanu Ha cailtax B WHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "WHTepHeT", MOJIKHBI
obecreynBaTh BO3MOXHOCTb HCIIOJIb30BAaHUSI 0€3 JIOMOJIHUTENbHBIX HAcTpoeK (M0 yMOIYaHHIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOMU MIPOUCXOXKACHUS KOTOPOH siBisieTca Poccuiickas denepanus Ui Apyrue
rocyjgapcrsa - 4jaeHel EBpa3sMHCKOro 5KOHOMUYECKOIO CO03a, B IOPAJKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit @enepannu. TpeboBanus K yka3aHHOW MOMCKOBOW CHCTEME M MOPSIOK
ee onpexaeneHus ycranasinuBaroTcsa [IpaBurensctBom Poccuiickon Denepanuu.

[IpenBapuTeIbHO YCTAaHOBJICHHBIC TPOTPAMMBI U DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCIOJIb3yEMbIE MOTPEOUTEIEM Ha OTIENbHBIX BHJIAX TEXHUUYECKU CIIOXKHBIX TOBApOB, JOJKHBI B TOM
qyclie BKIIOYAaTh MHOTO(YHKIMOHAIBHBIN cepBUC oOMeHa HHQOpMAIMel, a TakKe MPorpaMmy Ui
ANEKTPOHHBIX BBIUMCIUTEIBHBIX MAaIlUH, KOTOpas IMpelHa3HayeHa g TOWCKa, MPOCMOTpa U
nprOOpeTEeHUs POTpaMM JJIsl AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIINH, IPUMEHAEMBIX TOTPEOUTEIIMU
C HCIIOJIb30BAaHMEM TEXHUYECKH CJOXHBIX TOBApOB (Jajee - €IUHBIA Mara3uH NPWIOXKEHUH), U
(YHKIMOHMPOBAHUE KOTOPOIH OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX NPUHIUIIOB, YTBEP)KIAEMbIX
denepambHBIM OPTaHOM HCIIOJTHHUTENBHOW BIACTH, OCYIIECTBIISIONIMM (YHKIMH IO BBIPAOOTKE W
peanu3ai TOCYNapCTBEHHON TIOJMMTUKA W HOPMAaTHBHO-TIPAaBOBOMY pETYIHMPOBAaHHIO B cdepe
MH(pOPMAITMOHHBIX TEeXHOJOTHH. DefepanbHbIi OpraH HMCHOJHUTEILHON BIACTH, OCYIIECTBIISFOIINI
GyHKIMM 1O BBIPAOOTKE M pealv3allid TOCYJapCTBEHHON MOJIUTHUKH U HOPMATHBHO-IIPABOBOMY
peryaupoBaHuio B chepe MHPOPMAIIMOHHBIX TEXHOJOTHM, TaK)Ke yTBEP)KIAeT IepeueHb MPorpamMm st
ANIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlIUH, pa3MEIaeMbIX B €IUHOM Mara3uHe MPHIOKECHUNH B
00513aTeTbHOM TIOPSIZIKE.

(ab3an BBepen denepanbHbIM 3aKkoHOM OT 14.07.2022 N 266-®3; B pen. denepalibHOTO 3aKOHA OT
24.06.2025 N 156-D3)
(1. 4.1 BBeneH @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. HpI/I npogax€ MW HMCIOJb30BaHUM OTACIBbHBIX BHAOB TCXHHUYCCKH CJIOXKHBIX TOBApPOB C
nNpeaABapUTCIIbHO YCTAHOBJICHHBIMU IIpOrpaMMaMu IS  3JICKTPOHHBIX BBIYHUCIIMTCIBHBIX MAIlWH,
BKJIIOYasl €JUHBINA Mara3uH HpHJ’IO)KCHPIfI, obOecreunBacTCs OTCYTCTBHUC CJICAYIOLIUX yCJ'IOBHﬁI

1) mpuBOAAIIMX K OTPAHUYCHHUIO BO3MOXKHOCTH NpUOOpeTeHHst (YCTaHOBKH) IPOrpamMM s
AJIEKTPOHHBIX BHIYMCIUTENIBHBIX MAIIMH C UCIIOJIb30BAHUEM €IMHOTO Mara3uHa IpUII0KEHU;
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2) OpUBOJAIIMX K OrPAHUYEHUIO WM HEBO3MOXKHOCTH HCIOJIB30BaHUS (YHKIMOHAIBHBIX
BO3MOXKHOCTEH MpeABapUTEIbHO YCTAHOBICHHBIX B COOTBETCTBUU C MOJOKEHUSIMH HACTOSIIEH CTaThU
MPOrpaMM sl DJIEKTPOHHBIX BBIYMCIWTENBHBIX MAIWH, BKIIOYas €IUHBIA Mara3uH MPUIOKEHUH, a
Tak)Ke MPOrpaMM JUTsl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAINH, MPUOOPETEHHBIX (YCTaHOBJIEHHBIX) C
HUCITIOJIB30BAHUEM C€UMHOI'0 MarasmHa HpI/IJIO)KeHI/Iﬁ (B TOM YHUCJIC YCJIOBI/II\/’I, OrpaHU4YMBarOIINX IMOUCK,
O6HOBJI€HI/IC nporpamMm Ijisgs 3JICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAalllWH, YIIPABJICHHUEC HX HaCTpOﬁKaMH,
o0ecrieueHrne B3aUMOJICHCTBUS C MOTPEOUTENIIMU, HaIlpaBICHUE WM YBEIOMIICHUH, YCIIOBU,
MPEAYyCMAaTPUBAIOIINX TMPUMEHEHHE OCOOBIX TpeOOBaHMK K (QOPMUPOBAHUIO IIEH Ha YCIYTH,
OKa3bIBaeéMble B paMKaX €JIMHOTO Mara3uHa MPUJIOKEHUH WM NPU UCHOJIB30BAHUU MPOTpamMM JUIs
ANEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, MNPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C WCIHOJIb30BAaHUEM
€IMHOTO Mara3uHa MPUIOKEHHH, TUO0 MPUBOISAIINX K OTPAaHUYEHHUIO (PYHKIIMOHAIBHBIX BO3MOKHOCTEH
TCXHUYCCKHU CJIOKHOI'O TOBAapa MPH HUCHOJB30BAHUUN HNPOTpaMMbl U 3JICKTPOHHBIX BBIYHUCIHUTCIBHBIX
MallVH);

3) mpUBOIAMIMX K OrPAaHUYEHHIO CIOCOOOB OIUIAThl C MCMOJIb30BAaHHUEM €IMHOTO Mara3uHa
MPWIOKEHUH TpU MpuoOpeTeHnu (YyCTaHOBKE) M MCHOJIb30BAaHUM MPOrpaMM ISl 3JIEKTPOHHBIX
BBIUMCIINTENIbHBIX MAIIHH.

(1. 4.2 BBeneH @enepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnum 3akoHaMM WM B YCTAaHOBJIEHHOM HMH TMOpSAKE MPEAyCMOTPEHBI 00s3aTeIbHbIe
TpeboBaHusi K TOBapy (pabote, yciyre), mpojasel (HCIOJHUTENIb) 00s3aH NepeaaTh MOTPEOUTENIO
TOBap (BBIIOIHUTE pabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI STUM TPEOOBAHUSM.

(. 5 B pen. ®enepanpuoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06s13aHHOCTU U3roToBUTENA (UMCNONHUTENs, npoaaBua) B
obGracTu ycTaHOBNEHUSI CpoKa CNyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborty)

1. Ha TtoBap (paboTy), mpeaHa3HAYEHHBIH I JIUTEIBHOTO HCIIOJIb30BAaHUS, W3TOTOBUTEND
(MCTIONTHUTENB) BIpaBe YCTaHABIMBATH CPOK CIIYKOBI - MEPUOJ, B TEYEHHE KOTOPOTO H3TOTOBHUTEIND
(ucrionHUTENb) 0053yeTCsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh UCIOIb30BaHUs ToBapa (padoThl)
M0 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTh 3a CYIIECTBCHHBIC HEJOCTATKH HAa OCHOBAaHWH ITyHKTa 6
ctatbu 19 u nyHkTa 6 cratbu 29 HacTosiiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoBuTens (MCHOJIHMUTENb) O0s3aH yCTAaHABIMBAaTh CPOK CIyXObl TOBapa (paboThl)
JUTUTENIBHOTO TOJb30BaHUS, B TOM YHCJIE€ KOMIUICKTYIOIIMX M3JeNui (neraneil, y3jiaoB, arperaTtos),
KOTOPBIE 110 UCTEUYEHUH OTPEAETICHHOTO MEPHO0/Ia MOTYT MPEACTABIATH ONMACHOCTH JUIS XKU3HH, 3/I0POBbS
MOTpeOUTENs, MPUUMUHATH BPEJl €r0 UMYIIECTBY WIIM OKPYIKAIOIIECH cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyx0b1 TOBapa (paboThl) MOXKET HCUUCIATHCS C€IWHUIIAMH BPEMEHH, a TaK)KE€ WHBIMHU
€IMHULIAMU U3MEpeHHs (KHJIOMETpaMHu, MeTpaMd M MPOYMMH E€AMHHUIIAMU H3MEpPEHHUS HCXOHAd U3
(GYHKIIMOHATBFHOTO HAa3HAYEHUS TOBapa (pe3ylbTaTa paboThl)).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTsl nHTaHUs, Hap(IOMEPHO-KOCMETHUYECKHE TOBAphl, MEAWKAMEHTHI, TOBAPHI
OBITOBOM XMMHMHM W WHBIE TOA0OHBIE TOBAaphl (pPabOThl) H3TOTOBUTENb (HMCIONHHUTENH) 00s3aH
YCTaHABJIMBATh CPOK TOJHOCTH - MEPHUOA, IO HCTEUYEHUU KOTOporo ToBap (pabora) cuurTaercs
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HETPUTO/IHBIM JJIsl UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.
(B pen. deaepanbHoro 3akona oT 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIOJIHEHHE PAaOOTHI) MO MCTEYCHWH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKXe ToBapa (BBINOJIHEHHE pabOThI), HA KOTOPBIH JOKEH ObITh YCTAHOBIIEH CPOK T'OHOCTH, HO OH HE
YCTaHOBJIEH, 3alPeIacTCs.

(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

6. 3roroButenp (MCMOMHUTENH) BIPAaBE yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B ciiydae OoOHapykeHHs B ToBape (paboTe) HeaocTaTka M3TOTOBUTEINb
(McToNHUTENb), MPOJABEL, YIMOJTHOMOUYEHHAs! OpraHu3alUs WIM YINOJHOMOYEHHBIH WHAMBHUAYaIbHbII
MpearpUHUMATEIb, UMIOPTEP OOS3aHBI YAOBICTBOPUTH TPEeOOBaHHUS MOTPEOHUTENs, YCTAaHOBICHHBIC
crathsiMu 18 u 29 Hacrosero 3akoHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

I/I3FOTOBI/ITCJIL BHpaBe HpI/IHHTb O6H3aTeHBCTBO B OTHOLICHUU HCOOCTATKOB TOBapa,
OOHApyKCHHBIX [0 WCTCUCHUHM YCTAHOBICHHOTO WM TapaHTHHHOTO CpOKa (JOMOJHUTEIIBHOE
00513aTETBCTRO).

(a63ar BBenneH denepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

CopnepxaHue JIOTOJIHUTENBHOIO 00s3aTeNbCTBA W3TOTOBMUTENS, CPOK JIE€HCTBHUS  TaKOro
o0s3aTeNbCTBA M MOPSAOK OCYLIECTBICHUS IOTpeOUTeNeM IpaB IO TaKOMY O0s3aTeNbCTBY
OIIPEAEIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUHHBIM CpPOK, €CIM OH HE YCTAaHOBIEH
HU3TOTOBUTENIEM.

[Ipomager BripaBe NMPUHATH 0053aTETHLCTBO B OTHOIIICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
WCTEUYEHUHU TapaHTUIHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBUTENEM (JIOTIOTHUTEIHHOE 0053aTEIBCTRO).

CopneprkaHue JONMOJHUTEIBHOIO 00s3aTEIbCTBA MIPOAABLA, CPOK JIEHCTBUS TaKoro 00s3aTebCcTBa
U TOPSJIOK OCYIIECTBJICHUS MOTpeOUTENEeM IPaB MO TAKOMY 0053aTeNbCTBY OMPEAEISIOTCS JOrOBOPOM
MEXy TOTPeOUTENEM U TIPOIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroBuTens (IpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHBIC B
TEUEHHUE CPOKa JCHUCTBUS JIOMOJHUTEILHOTO 00513aTE€ILCTBA, B COOTBETCTBHH C a03a1ieM BTOPBIM ITYHKTA
6 crateu 18 Hacrosmero 3akoHa, a IOCIE€ OKOHYAaHHMS CpOKa JEWUCTBUSA JIOMOJIHUTEIBLHOIO
00s13aTeNBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThil 19 HacTosmero 3akoHa.

(m. 8 BBenen DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6sA3aHHOCTbL M3roToBUTENA obecneynTb BO3MOXHOCTb PEMOHTa U
TEXHUYeCcKoro obcnyxmBaH1MAa ToBapa

WzroroButenb 00s13aH 00ecneynTh BO3MOXHOCTh MCIOJB30BAaHUSI TOBapa B TEUEHHE €r0 CpoKa
cirykObl1. J[71s1 9TOM 1enu u3roToBUTEIh 00ECeUnBaEeT PEMOHT U TEXHUUECKOE O0CITyKMBaHUE TOBapa, a
TaKk)Ke BBITYCK M TOCTAaBKY B TOPrOBbIE U PEMOHTHbBIE OpPraHU3allMU B HEOOXOJUMBIX UISI PEMOHTa U
TEXHUYECKOTO O00CIyXHBaHHsI O00bEME M aCCOPTUMEHTE 3alacHbIX YacTeil B TEYEHHE CpOKa
MIPOM3BOJICTBA TOBapa M TMOCJE CHATHUS €ro C MPOM3BOJCTBA B TEUEHUE CPOKA CIIy>KObI TOBapa, a Mpu
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OTCYTCTBHH TaKOTO CpPOKa B TEUEHHUE JECSATH JIET CO JIHS Mepeladll TOBapa MOTPEeOUTEIIO.
CraTtba 7. MpaBo noTpedbutensa Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyru)

1. IToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCTIOJIb30BAaHUS, XPAHEHUs, TPAHCIIOPTUPOBKU M YTWIM3AaLUU ObUT O€30maceH s JKU3HH, 3I0POBbBS
NMOTPEOUTENS, OKPYKAFOIIEH CpeIbl, a TAKXKe He MPUUIMHSI BPe UMYIIEeCTBY rnotpedutens. TpedoBanus
, KOTOpbIE JTOJDKHBI OOecrieunBaTh O€30MaCHOCTh TOBapa (paboThl, YCIYTH) IS KU3HU U 3J0POBBS
NOTpeOUTENsA, OKpYXAIOWIEH cpenpl, a Takke NPeAOTBpAllCHUE NPUUYMHEHHs Bpena HUMYLIECTBY
NOTPEeOUTENS, SIBIAIOTCS O00s3aTENbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM MM
MIOPSIZIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzroroButens (MCHIOIHUTEND) 00513aH 00ecTIeyBaTh 0€301MacHOCTh TOBapa (padoThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CITY»ObI MJIM CpOKa TOJHOCTH TOBapa (paboThl).

Ecnu B coOTBETCTBUM C TTYHKTOM | CTaThy 5 HACTOSIIETO 3aKOHA M3TOTOBHUTENb (MCIIOJIHUTENb) HE
YCTAaHOBWJI Ha TOBap (paboTy) CPOK CIIy»OBbI, OH 00s513aH 00€CIeunTh OE30MacHOCTh TOBapa (paboThl) B
TEYEHHE JIECATH JIET CO IHA Nepenayn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mnpuuMHEHHBIM JKW3HM, 3I0POBBIO WM HMMYIIECTBY MOTpPEOUTENsT  BCIEICTBUE
HeoOecrnevueHus: 0€30MacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBUU CO CTaTheil
14 nacrosiiero 3akoHa.

3. Ecam pana  Oe3omacHOro UCHOJIb30BaHUS ToBapa (paboOThl, YCIyrH), €ro XpaHEHHs,
TPAHCHOPTHPOBKH M YTHIIM3AIUN HEOOXOIMMO COONIONIATh CIIeNMAIbHBIC MpaBHia (Jlajee - MpaBuiia),
M3rOTOBHUTENb (MCIIOJIHUTENh) 00s3aH yKa3aTh JTH IMpaBHJIa B CONPOBOIUTEIHHON JTOKYMEHTAIMU Ha
ToBap (paboTy, yCiayry), Ha STUKETKe, MapKUPOBKOH MJIM MHBIM CITIOCOOOM, a TpojiaBer] (MCIIOJIHUTEb)
00s13aH JIOBECTH 3T MPABUJIA IO CBEICHHS TOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM MJIM B YCTAHOBJICHHOM UM IOPS/IKE YCTaHOBIICHBI
o0s3aTenpHbIe TpeOoBaHUs, 0OecreunBaloNIe UX 0€30MacHOCTh Ml KHU3HH, 37J0POBbs MOTPEOUTEINS,
OKpY’Karoliel Cpebl M MperoTBpalleHle MPUYUHEHUS Bpea UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yclyr) yKa3aHHBIM TPEOOBAHUSAM TMOJICKUT O00S3aTETbHOMY TOATBEPKICHUIO B
MOPSIZIKE, IPEAYCMOTPEHHOM 3aKOHOM M HHBIMHU TIPAaBOBBIMH aKTaMHU.

(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

He nomyckaercs mpojaka ToBapa (BBIIOJIHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToOBapa (paboTel, ycmyru), 0e3 uHbopManuu 00 00s3aTEIBHOM TMOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HAaCTOAIIECH CTaThU.

(n. 4 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercsi mpojaka TOoBapa, B TOM YHCIIE HMMIIOPTHOTO TOBapa, COJAEPIKaIIEro
nH(OPMAIIHIO, 332 PaACIPOCTPAHCHHE KOTOPOH NpPEayCMOTpEHA aJIMHHHCTPATHBHAS WU YTOJIOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecim ycTaHOBIEHO, 4YTO TMpH COONIIOJICHUM TOTpeOUTENEeM YCTAHOBJIEHHBIX IPaBUII
UCTOJb30BAaHUS, XPAHEHUs WM TPAHCHOPTHPOBKH TOBapa (pabOThl) OH HPUYMHSAET HIM MOXKET
NPUYMHUATE BpPEJ KHU3HH, 3J0POBBI0 M MMYIIECTBY MOTPEOUTENs, OKPYXKAIOWIEH cpeae, N3rOTOBUTEINb
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(MCToNTHUTENh, POAABEI]) 00s3aH HE3aMEUTUTEIILHO TIPUOCTAHOBUTD €r0 MPOU3BOACTBO (pPeai3aIlnio)
710 YCTpaHEHUs IPUYUH Bpe/a, a B HEOOXOAUMBIX CITy4asX MPUHSITh MEPHI TI0 U3BATHIO €r0 U3 000poTa
Y OT3BIBY OT oTpedutens (morpedureneii).

Ecnu npuunHb! Bpesa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOIHUTENb) 00s3aH CHATh TaKOH
ToBap (paboty, yciyry) ¢ npousBojacTBa. [Ipyu HEBBIIOJHEHUH HM3TOTOBUTENEM (MCIIOJIHMTEIEM) ATON
0053aHHOCTH YTOJHOMOYEHHBIN (heepabHblii OpraH MCIOJHUTEIBHON BIACTH NMPUHUMAET MEPHI MO
OT3bIBY Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHEro pbIHKa U (WIM) OT MOTPEeOUTENs WU
noTpeOuTesneit B mopsJike, yCTaHOBICHHOM 3aKOHOAaTelIbecTBOM Poccutickoit deneparium.

(B pen. denepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YObITKH, MPUYMHEHHBIE OTPEOUTENIO B CBA3H C OT3BIBOM TOBapa (paloThbl, yCIyTH), MOJIEKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOIIHUTENIEM) B TIOTHOM O0BEME.

6. YTpatui cuny. - @enepanbublil 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTpedbutens Ha nHcgpopmaumio 06 nsrorosutene (ucnonHuTene,
npoaasue) u o ToBapax (paboTtax, ycnyrax)

1. TlorpeOurens BmpaBe MOTPeOOBAaTh MPEAOCTABICHHS HEOOXOAMMOW ¥ JOCTOBEPHOM
uHpopMauuu 00 M3roTOBUTENE (MCIOJIHHUTENE, MPOJAABLE), PeKUME ero padoThl U PeaTu3yeMbIX MM
ToBapax (paboTax, yciayrax).

Koncynerantlntoc: mpumedanue.
C 01.03.2026 B 1. 2 cr. 8 BHOocaTcs m3MmeHeHus (D3 or 24.06.2025 N 168-®3). Cm. Oyaymryro
penaKuuio.

2. Vka3aHHas B IyHKTe | HacTosmed cTaTbu MH(OpMAIUS B HAIJIAIHONM M JOCTYIHOW (hopme
JIOBOJIUTCS 10 CBEACHUS MOTPEOUTENEeH MpH 3aKIIOYEHUH JOTOBOPOB KYIUTU-TIPOJAKH U JOTOBOPOB O
BBITIOJIHEHUH Pa0OT (OKa3aHWM YCIYT) CIocoOaMu, MPUHSATHIME B OTACIBHBIX cepax 00CTyKUBAHHS
noTpeduTeneil, Ha PyCCKOM SI3bIKE, a JOMOJHUTEIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCTIOIHUTEIS,
MpoJIaBIla), Ha TOCYJAApCTBEHHBIX s3bIKaxX CyObeKTOB Poccuiickoit denepaniuu W POJHBIX S3bIKAX
HapoaoB Poccuiickoii @enepannu.

3. YnomHOMOUYEHHAsl OpraHu3alsl WK YIIOJHOMOYCHHBIH MHIUBUIYaJIbHBINA MPEITPUHAMATEID
no TpeOoBaHUIO TOTpeOUTENst 00s3aHBl MPEIOCTABUTHh MMOATBEPIKICHHUE CBOUX IMOJTHOMOYUH,
BBITCKAOMUX M3 3aKIIOYCHHOI'0O UMH JOT0OBOpPA € U3rOTOBUTCIICM (HpOI[aBI_IOM).

(n. 3 BBennen denepanbHbM 3aKk0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHpopmauma o6 marotoBuTene (McnonHutene, npogasue, BrnagenbLle
arperatopa)
(B pen. deaepanbHoro 3akona oT 29.07.2018 N 250-D3)

1. WUsrotoButens (WCIONHUTENb, TMPOJAABEI]) O0Os3aH JOBECTH A0 CBEICHHUS MOTpeOUTess
(dbupMEeHHOE HaWMEHOBaHWE (HAMMCHOBAHUE) CBOCH OpPraHM3AIMH, MECTO €€ HaXOXICHHs (aapec) u
pexum ee padoTsl. [IponaBer (MCIIOTHUTENDB) pa3MeIaeT YKa3aHHYI0 HH(POPMAIIMIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roToBuTenb (MCHOTHUTENb, NPOAABEIl) - HWHAWUBUIAYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
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3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

MPEIOCTaBUTh MNOTpeOUTeNnt0 HMHPOpPMALMIO O TOCYAApCTBEHHOW perucTpanul W HAUMEHOBAaHUU
3aperucTPUPOBABIIETO €T0 OpraHa.

W3roToBurens (poaasern) 00s3aH TOBECTH IO CBEJICHHS OTpeOUTeNs pUpMEHHOE HAUMEHOBaHHE
(HauMEeHOBaHME), MECTO HAXOXACHUS (AApec) M PeKuM pabOThl YIOJIHOMOYEHHOW OpraHU3aly WIN
YHOOJIHOMOYCHHOTO HHANBUAYAJIBHOT'O MPCATIPUHUMATCIIA.

(a03an BBenieH DenepanbHbIM 3aKkoHOM 0T 29.07.2018 N 250-D3)

1.1. YromHOMOUYEHHAST OpraHU3aIys WM YITOJTHOMOUYCHHBIN WHANBUAYIBHBINA MPEeITPUHAMATEITH
B ciy4yae oOpaiieHusi norpeOutens oOs3aHbl JIOBECTH 1O €ro CBeAeHUs HHpopMmanuio o cebe u
n3roroButene (npoaasie) (pupMeHHOe HaMMeHOBaHWE (HAMMEHOBAHHME), MECTO HAXOXIEHHUs (azupec),
pEeXHUM paboOThl, TOCYJAPCTBEHHBIN PETUCTPALMOHHBIN HOMEp 3aMlKCH O CO3JaHUH IOPUANYECKOTO JIHIIA,
dbamunuio, UMs, OTYECTBO (€CIM MMEETCs), FOCyNapCTBEHHBIH PEruCTPAalMOHHBIA HOMEp 3alucu O
rOCYJapCTBEHHOM peructpanuu GU3NUEcKOro JMla B KAUYECTBE MHIUBUAYAILHOTO TPEANPUHUMATEIIS).
YTOoIHOMOYEHHAs! OpraHU3alys WM YIOJTHOMOYCHHBIH WHAWBUIAYAIbHBIA MPEIIPUHIMATEb BIIPAaBe
JOBECTH IO CBEICHHS IMOTpeduTeneit mHpopManuio o cede MOCPEACTBOM €€ pa3MelleHHs] Ha CBOEM
caiite B MH(QOpPMaIIMOHHO-TEIEKOMMYHUKAaMOHHON ceTn "HMHTepHeT", nHdopmainio 00 U3roToBUTENE
(mponaBiie) MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OPMAaIMOHHO-TEIEKOMMYHHUKAITHOHHOMN
ceTu "UnTepuer" CCBUIKH Ha CTpaHUILY caiita W3TOTOBUTEIS (mponasiia) B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHONH cetn  "MHTepHer", coaepkamyro uHpopmanuio 00
U3roToBUTENE (TIPOAABIIE).
(n. 1.1 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnazmener arperaropa o0si3aH JIOBECTH 10 CBEICHUs mMoTpeduTeneld mapopmamnmio o cedbe u
npojasue (ucnosHutene) (pupMeHHOE HaMMEHOBaHUE (HAUMEHOBAHHUE), MECTO HaXOXKJeHHus (amapec),
pPEeXUM pabOThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBIN HOMEpP 3alKiCH O CO3JaHUH IOPUANYECKOTO JIHIIA,
dbamunnio, UMsi, OTYECTBO (€CIU UMEETCs), TOCYAapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3aluCh O
rOCyJIapCTBEHHON perucTpanu (pU3n4ecKoro JiMiia B Ka4eCTBe WHANBUAYAIBHOTO MPEANPUHUMATENS),
a TaKke 00 MMerIuXcs M3MEHEHUSIX B yKa3zaHHOM mH(opmauuu. Branenen arperaropa JOBOAWUT 10
cBelleHUsl ToTpebuTenel wuHpopmamuio o cebe W mpojaaBle (MCIONHUTENE) IOCPEACTBOM €€
pa3MeleHnsl Ha CBOMX caiiTe W (M) CTpaHulle caiiTa B MH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON
cetu "Unrepuer". Mudopmaruio o mpoaasiie (MCIOJHUTENE) BIALNCI] arperaTopa BIIpaBe JI0BECTH 0
CBEJICHMS MOTpeOUTENe MOCPEICTBOM pa3MElIeHHUs Ha CBOUX caiiTe M (WIM) cTpaHUIle caiiTa B
nH(pOPMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT MpoaaBIa (MCTIOTHUTES)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBenen PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. IIponaBen (McnoiHMUTENb) 00s3aH MPEIOCTABUTH BIAJEINBIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIHMOHHO-TEICKOMMYHHUKAITMOHHON ceTn "MHTepHEeT" (NpH €ro HaJIndum)
JOCTOBepHYIO0 MH(popMamuio o cebe, yKa3aHHYI B TyHKTe 1.2 Hacrosmied cratbu. B ciydae, ecinu
UMEIOTCS M3MEHEHMs] B Takod uHpopManuu, npojasel] (MCIOIHUTENIb) O0S3aH B TEUEHUE OJHOTO
pabouero IHS C MOMEHTa BHECEHMs B HE€ M3MEHEHHMH COOOLIUTH BIAJENblly arperatopa o0 3THX
U3MEHEHHUAX M Pa3MECTHTh HMX Ha CBOEM caiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON CEeTH
"NuTepHer" (npu ero HanuuuM). Branenen arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MH(POPMALIUIO
0 TmpojaBie (MCIOJHUTENE) B TEUEHHE OJHOro pabouero IHs, €ciad pa3MELIeHHE YKa3aHHOU
MHPOpPMALIMK OCYIIECTBISIETCS HA CaiTe BIAJenblla arperaropa W (WIM) €ro CTpaHUIE caiiTa B
MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.3 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

Koncynprantllntoc: npumeyanue.
C 01.03.2026 ct. 9 nononusiercs 1. 1.4-1.6 (D3 ot 01.04.2025 N 41-D3). Cm. Oyaymnryro peaaxiuio.

2. Ecnu BUA J€ATEIBHOCTH, OCYLIECTBIISEMbIN H3rOTOBUTENEM (MCIOIHUTEIEM, MPOIABLOM),
MOMJIC)KUT JIMHCH3UPOBAHHUIO U (I/IJ'II/I) HUCIIOJIHUTCIIb HMMCET TOCYHApCTBCHHYIO aKKpPECAWTAIWIO, 10
CBEJICHUS TMOTPEOHTENs MOJDKHA OBITH J0OBeIeHAa MH(GOPMALUS O BHUAE JCSITEIBHOCTH H3TOTOBHTEIS
(ucnonHUTENS, MPOJaBLa), HOMEpE JHIEH3UH W (WJIM) HOMEpE CBHAETENLCTBA O TOCYAAPCTBEHHOU
aKKpeIuTalluu, CPOKax JeHCTBUS yKa3aHHBIX JHMILEH3UU U (MJIM) CBUIETENLCTBA, a Takke MHpopMaLus
00 opraHe, BbIJJaBIlIEM YKa3aHHBIE JIULEH3UIO U (MJIN) CBUIECTEIbCTBO.

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanms, npexycMoTpeHHas IyHKTaMu | ¥ 2 HacTOsIIEeH CTaThH, TOJDKHA OBITH TOBE/eHA
70 CBEJIEHUSl MOTpeOuTeNell TakkKe NpU OCYLIECTBIEHUU TOPIOBIM, OBITOBOIO U HHBIX BHJIOB
oOcCiTyKUBaHUSI MOTpeOUTENeii BO BPEMEHHBIX NOMELIEHHUSIX, Ha spMapKax, C JIOTKOB U B APYTUX
CllyyasiX, €CJIM TOProBiisi, OBITOBOE M MHBIE BUIbI OOCIYKUBAHUS NOTPEOUTENEH OCYLIECTBISIOTCS BHE
MIOCTOSIHHOTO MECTa HaXOKJCHUS PO/1aBLA (UCIOTHUTEIS).

Cratba 10. UHpopmauma o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTens (MCHOTHUTEND, MPOAaBEll) 00s3aH CBOEBPEMEHHO MPEJOCTaBIATh MOTPEOUTEINIO
HEOOXOAMMYIO U JIOCTOBEpHYIO HuH(MOpMaiuioo o ToBapax (pabortax, ychyrax), 00ecledynBarONIyIO
BO3MOKHOCTh WX MPaBWIBHOTO BBIOOpa. Ilo oTnmensHBIM BHaamM TOBapoB (paboT, yClyr) mepedyeHb U
crocoObl JToBeAeHHs MH(pOpManuu a0 notpedutens ycranaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 0053aTeIbHOM MOPSAKE JOIDKHA COAEPIKATh:

HAaMMCHOBAHUC TCXHUYCCKOTO PCrilaMCHTa HWJIM HWHOC YCTAHOBJICHHOC 3aKOHOJATCILCTBOM
Poccwuiickoii denepanyii 0 TEXHHYECKOM PETYJIMPOBAHWHM W CBHUJICTEIBCTBYIONIEE 00 00SI3aTCIIEHOM
MOJITBEP>K/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. Peaepanproro 3akona ot 21.12.2004 N 171-D3)

CBEJIeHHUsT 00 OCHOBHBIX TMOTPEOUTEIILCKUX CBOMCTBaX TOBAapOB (paboT, yciayr), B OTHOIICHUH
MIPOJYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM YHMCJIE€ HAMMEHOBAaHUE HCIIOJIb30BAHHBIX B IPOIIECCE
U3TOTOBJICHHUST TPOJYKTOB NHMTAaHUS MHIIEBBIX J100aBOK, OWOJOTMYECKH aKTUBHBIX J100ABOK,
uHpopMallMsg O HAIWYUM B TPOAYKTaX MMUTAHUS KOMIIOHEHTOB, TOJYYEHHBIX C MPUMEHEHUEM
TeHHO-WH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPraHU3MOB, B CIy4yae, €CIM COJACp)KaHUE YKa3aHHBIX
OpPTaHU3MOB B TAKOM KOMIIOHEHTE COCTABJISIET 0OJiee JAEBATH JIECATHIX MPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAYEHUH, 00 YCJOBUSAX NMPUMEHEHHUS W XPaHEHHs MPOJYKTOB MHTAHUS, O CIIOCO0AaX M3TOTOBIICHHS
TOTOBBIX OJIf0/1, Bece (0O0beMe), are M MeCTe HM3TOTOBJCHHUS M yMakOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEACHUS O POTUBOMOKA3AHUSX AJI UX MPUMEHEHHS MPU OTJENIbHBIX 3a00JI€BaHUSX.
Ilepeuenp TOBapoB (pabot, yciyr), uHGOpMalKs O KOTOPBIX JOJKHA COJAEP)KaTh MPOTHBOIOKA3aHMS
UL UX TPUMEHEHUs] TpU OTACNbHBIX 3a0oyieBaHMsX, yTBepxkaaercss IlpaButensctBoM Poccuiickoii
®enepaunu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LHeHy B pyOisiX M ycioBHsl mpuoOpeTeHHs ToBapoB (paboT, yciayr), B TOM 4YHCIE IpH OIUIaTe
TOBapoOB (paboT, yciIyr) 4epe3 OINpeeICHHOE BpeMs IOCNie WX Iepeaavyd (BBITTOJHEHHS, OKa3aHUs)
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3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

MOTPEOUTENIO, TIOJHYI0 CyMMY, TOJJIEKAIIYI0 BBIIIJIATE MOTpeOuTeneM, W rpaduK IOTaIIeHus] dTOM
CYMMBI;
(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBINA CPOK, ECIIM OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

npaBuiIa U ycinoBus 3 (hekTHBHOro U 6€301acHOT0 NCIOIB30BAHUS TOBAPOB (paboT, yciyr);

uHpopMaluio o0 3HepreTuyeckoi 3(p(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOoBaHUE
O HaJIMYuu Takod UHPOPMAIMU OMNpPEJIEICHO B COOTBETCTBUM C 3aKOHOJATENLCTBOM 00
HEPTOCOEPEIKCHUH U O TIOBBIIIEHUN YHEPTeTUYECKON A (PEKTUBHOCTH;
(a63arn BBenneH denepanbHbiM 3ak0oHOM OT 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJin CpoOK TI'OAHOCTU TOBApPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHUHU C
HaCTOAIINM SaKOHOM, a TaKXC CBCACHHA O HGO6XOI{I/IMLIX ILGFICTBHHX HOTpe6I/ITe.II$I IO HMCTCUYCHHUU
YKa3aHHBIX CPOKOB WM BO3MOJKHBIX IMOCICACTBUAX IIPU HCBBINIOJHCHUN TAKHUX I[ef/'ICTBI/If/'I, CCJIn TOBAphbI
(pa6OTI)I) 0 HCTCYCHHUHU YKa3aHHBIX CPOKOB MNPCACTABIAIOT OIACHOCTL IS JKWU3HHU, 3J0POBbA H
HUMYyHICCTBa HOTp€6I/ITCJ'I$I WM CTAHOBATCA HCIIPUTOAHBIMU JISA UCIIOJIB30BaHUS 110 HA3HAYCHHIO,

aapec (MecTto HaxoXaeHus), (UPMEHHOE HAMMEHOBAaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(McmonHUTENs, MPOJIaBIia), YIIOJIHOMOYECHHONW OpraHU3alui WM YIOJTHOMOYEHHOTO MHIWBUIYaIBEHOTO
MpearpUHUMATENs, UMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmanuioo 00 00s3aTeIbHOM TOATBEP)KJICHUHM COOTBETCTBUSL TOBapoB (paboT, yCiyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbu 7 HACTOSILETO 3aKOHA;
(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

uHGOPMAIIUIO O MPpaBUIaX MPOAAKU TOBAPOB (BBIOJHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHHWE Ha KOHKPETHOE JIUII0, KOTOpPOe OYNeT BBINOJHATH paboTy (OKa3bIBaTh YCIYyTy), H
nH(GOPMALIMIO O HEM, €CJIM ATO UMEET 3HaUCHHUE, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
(a03am BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCI0Jb30BaHNe (POHOTPAMM IIPHU OKA3aHUM PA3BICKATENbHBIX YCIYT UCHIOIHUTEISIMU
MY3bIKAJIBHBIX [IPOU3BEICHUMN.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaeMbrii morpedutenemM ToBap ObT B yHOTpPEeOJIEHWH WM B HEM YCTPAHSIICS
HEeJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENIO JOHKHA OBITh IIpeocTaBieHa HH(popManus 06 STOM.

Koncynprantllntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCATCS M3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Uudopmanus, mpemxycMOTpEHHAs ITyHKTOM 2 HACTOSIIEH CTaThbH, JOBOAWUTCS /O CBEICHHS
norpeduTeneil B TEXHUYECKOW JOKyMEHTAllMM, MpujiaraeMod K ToBapaMm (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WM MHBIM CHOCOOOM, NMPUHATHIM JUIS OTAENBHBIX BHIOB TOBapoB (padoT,
ycayr). Mapopmanms 00 00s3aTeIbHOM TOATBEPKICHUH COOTBETCTBHS TOBApOB MPEICTABISIETCS B
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3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

MOpPSIIKE M CIOco0amMH, KOTOpPBIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepamuu o
TEXHUYECKOM PEryJUPOBaHUH, U BKIIOYAET B CE0S CBEICHUS O HOMEPE JIOKYMEHTA, IMOITBEPIKIAFOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JCHCTBUS M 00 OpraHu3alliy, €ro BbIAABIICH.

(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A03ar1 yrpaTtui cuiy. - @enepanbublil 3akoH oT 21.12.2004 N 171-03.

Koncynprantlntoc: mpumevanue.
C 01.09.2026 ct. 10 gononnsiercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynsrantllntoc: npumeyanue.
C 01.03.2026 3akon gomonusiercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyayuryro peaakiuio.

CraTtba 11. Pexxum paboTtbl npoaaBua (McnonHuTens)

1. PexxuM paboThl TOCYapCTBEHHBIX, MyHHIIUIAIBHBIX OPraHU3alui TOPTrOBIIU, OBITOBOTO M UHBIX
BUJOB  OOCIY)XKMBaHUS  NOTpeOUTENEed  YCTAHABIMBACTCSI IO  PELIEHUI0  COOTBETCTBEHHO
HCIIOJHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanny 1 OpraHoB MECTHOI'O CaMOYIIPaBIICHUSI.
(B pen. ®enepansuoro 3akona oT 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3aluii, OCyIECTBISIONUX AESTEIBHOCTh B Chepax TOProBoro, OLITOBOTO
Y MHBIX BUIOB OOCITYXHBaHHs MOTPEOHUTENEH U HE YKa3aHHBIX B ITyHKTE | HACTOAIIECH CTaThH, a TaKkKe
WHAUBUAYAIBHBIX MIPEANPUHUMATENICH YCTAaHABIUBACTCS UMU CAMOCTOSTEIHHO.

3. Pexxum paboThl mpogaBiia (MCHOTHUTENS) JOBOAUTCSA A0 CBEACHUS MOTPEOHUTENEH M JOIKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENS (UCNOSMHUTENS, NpoAaBLua, Brnagenbua
arperaTtopa) 3a HeHagnexaiuyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. denepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecniu moTpebuTento He NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIUIUTEIBHO TMONYYHTh IPHU
3aKIII0YEHUH JIOTOBOpa MH(pOpMaIHIo 0 ToBape (paboTe, yciuyre), OH BIpaBe MOTpeOOBaTh OT MPOoaaBIa
(WCTIONTHUTES) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIFOUCHHUS
JI0TOBOPA, a €CJIH JIOTOBOP 3aKJIIOUYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €r0 MCIIOIHEHHS U MOTpeOoBaTh
BO3BpaTa YIUTAYSHHOH 32 TOBAp CYMMBI i BO3MEIIECHUS IPYTHUX YOBITKOB.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOTHEHUS JOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3yibTar paboThl,
YCIIyTH, €CITU 3TO BO3MOKHO I10 MX XapaKTepy) MPoAaBIly (UCIIOJIHUTEINIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBerny (WCHOMHUTENH), HE TMPEAOCTABUBIINI TMOKYMATEI0 TIOJHOM M JOCTOBEPHOM
uHpopMaluu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatbu 18 mnmm myHkToMm | crateu 29 HacTosmero 3aKoHa, 3a HEJOCTaTKU ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiadu MOTPEeOUTEIN0 BCIEACTBUE OTCYTCTBUS Y HErO TaKo WH(OpMAIIUK.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
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2.1. Brnagenen arperaropa, NPEeAOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HETOJHYIO
nH(popmarro o ToBape (ycayre) Wiy npojaasiie (MCIOJHUATENE), HA OCHOBAaHWH KOTOPOM MOTpeOUTEIeM
ObUT 3aKIIOYEH JOTOBOP KYIUTHU-TIPOJAXKU (IOTOBOP BO3ME3IHOTO OKa3aHUsl YCIyr) C TMPOJABIIOM
(ucmonHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTENIO BCIEICTBUE
MIPEIOCTABIICHUS EMY TaKOH HH(POPMAITHH.

Ecin nHOE He MpenycMOTPEHO COIJIAIEHHEM MEXKIY BIIJENbLIEM arperatopa M IpoJaBLIOM
(McmoTHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBA OTHOIICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
HCIIOJIHEHUE JI0rOBOPA, 3aKJIIOUEHHOTO MOTpedUTesaeM C MpPOAAaBIOM (HMCHOJHHUTENEM) Ha OCHOBAaHUU
MPEIOCTABIICHHOM BjajeiblleM arperaropa HHpopMmanuu o ToBape (yciyre) Wi MpoJaBle
(ucmonHMTENE), a TaKKe 3a COOMIOJeHHE MpaB MOTpeOuTeNel, HApYIICHHBIX B pe3yJbTaTe Mepenayu
notpeburento ToBapa (YCIyrd) HEHAJUIeKAIIETO KadyecTBa M oOMEHa HEMpOJ0BOJILCTBEHHOTO TOBapa
HaJJIeKAILEro KauecTBa Ha AaHAJIOTMYHBIN TOBap, HECET MPOIaBell (MCIIOIHUTEIb).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABIICHHUS €My HEJIOCTOBEPHOM WIIM HEMOJHOW mH(popMmamuu o ToBape (yciyre), B
cllydae, €ClIM BIaJieNel] arperatopa He U3MeHseT HHPOpMaLuIo 0 ToBape (yciyre), IpeJoCTaBIECHHYO
IIPOAABLOM (MCIOJHUTENIEM) M COJEpXAllylocs B MPEUIOKEHUH O 3aKIYEHUU JI0roBOpa
KYIUIU-TIPOJa’KU (IOTOBOPA BO3ME3IHOTO OKa3aHUs yCIIyT).

(m. 2.1 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. lloTrpedburens BIpaBe MPeabsIBUTH TpeOOBaHHME K BIAAEINBIly arperaropa O BO3BpaTe CYMMBbI
MPOU3BEJICHHON MM TMpeABapUTENIbHON OIiaThl ToBapa (yciyru). Bragenen arperatopa Bo3BpamiaeT
CyMMy IOJIy4EHHON UM MpPEJBAapUTEIbHON OIIaThl ToBapa (YCIyrd) B TEUEHHE JECITH KaJeHAApHBIX
HHGI71 CO IHA HTOPCAbABICHUA HOTp€6I/ITeJ'ICM TaKoIro Tp€6OBaHI/I$I npu OJHOBPCMCHHOM HAJIWMYHUU
CHEAYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHUH KOTOPOro MOTpeOuTeneM BHECeHa MpeJBapuTebHas orjiaTa Ha
0OaHKOBCKUII CUeT BJIaJIeNblia arperaropa, He nmepeian MoTpeOUTeNIo B CpOK (ycayra He OKa3aHa B CPOK);

noTpeOUTeNh HANMpaBUI MPOAABLY (MCIOJHUTENO) YBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIM-IIPOJAXXH (JIOTOBOpAa BO3ME3JHOIO OKa3aHMA YCIYr) B CBA3M C HapylleHHEM
IPOJIaBLIOM (MCIIOJIHUTENEM) 00sI3aTeNIbCTBA IEpeIaTh TOBAp (0OKa3aTh yCIyry) B yCTAaHOBJIECHHBIH CPOK.

Hapsny c TpeGoBanmeM O BO3Bpare CyMMBI MPEIBApUTENILHONW OIUIaThl ToBapa (yCIyrH)
NoTpeOUTENh  HANpaBISIET BIAJACTBIly arperaropa MOATBEPXKICHHE HANpPaBICHUS MPOJABILY
(ucnosHUTENI0) yBEOOMJICHHST 00 OTKa3e OT HCIIOJIHCHHS JOTOBOpa KYIUIM-TIPOJAXKH (IO0TOBOpA
BO3ME3/IHOTO OKa3aHHs YCIIyT).

Ecnmu wHOe He TpPEeayCMOTPEHO YCIOBHSIMH IMOJB30BATEIbCKOTO WJIM WHOTO COTJIAIICHUS
MOTpeOuTENsT C BIANENbLIEM arperatopa, yBEJAOMJICHHE MpOJAaBlly (MCIOTHUTEN0) 00 oOTKa3e OT
UCTIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJNAXH (JI0TOBOpa BO3ME3THOTO OKa3aHHWsA YCIYr) MOXET OBbITh
HaIpaBJICHO BIIAJIENbIly arperaropa, KOTOpbIi 00s13aH HAIIPAaBUTh €T0 MPOIABILy (MCTIOIHUTEIIO).

(. 2.2 BBeneH ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cimywae, yka3aHHOM B NyHKTe 2.2 HACTOAILIEH CTaThH, BIAJEJEL arperaropa BIIpaBe
OTKa3aTh MOTPEOUTEIIO B BO3BpATe CyMMBbI IPEABAPUTEIBHON OIIaThl TOBapa (YCIyr) Ipu MOJyYeHUN
OT MpoJaBla (UCIOJHUTENS) MOATBEPKACHUS IPUHATUS TOTpeOUTeNIeM ToBapa (OKa3aHus yCIIyTu) npu
YCIIOBUH, YTO KOIHUS TAaKOTO MOJTBEPXIEHUS Obla HalpaBiieHa BJIa/IEbLIEM arperaropa noTpeouTelto
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B TEUEHHUE JeCATH KaJeHJIApHBIX JHEH cO JHA IOJY4YeHMs BIaJeNblieM arperatopa TpeOOBaHUS O
BO3BpaTe€ CyMMbl IpEJBapUTENbHON OIIaThl ToBapa (yciayru). B ciydae Hecornacus motpeOHUTeNs c
NPEJCTaBICHHBIMU BIIAJIENIbIIEM arperaropa JokKa3aTeJIbCTBAMU IPHHATUS MOTpeOuTeNeM ToBapa
(oxkazaHust yciayru) NOTpeOMTENnb BOpaBe TpeOOBaTh BO3BpaTa CyMMbl MPOU3BEACHHOW UM
IpeBapUTEeILHON OIUIaThl TOBapa (YCIyrH) B CyAeOHOM MOPSIIIKE.
(. 2.3 BBeneH ®enepanbubiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuuyuHeHMHM Bpela >KU3HH, 3J0POBBI0 M HUMYIIECTBY IOTPEOUTENST BCICACTBHE
HETPEAO0CTaBIICHUS MY TOJTHOM W TOCTOBEPHOU MH(pOpMAIuu 0 ToBape (paboTte, yciyre) moTpeOuTeNb
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAKOTO Bpe/ia B MOPAIKE, TPEIyCMOTPEHHOM CcTaThell 14 HacTOAIIEero
3akoHa, B TOM 4YHCIIE TOJIHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJIHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIa/ICHUH) MTOTPEOUTEIIS.

(n. 3 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmorpeHun TpeOOBaHUN TOTPEOUTENS] O BO3MEHICHHH YOBITKOB, MPUYHMHEHHBIX
HEIOCTOBEPHOW WJIM HEJIOCTATOYHO TMOJHOW MHQOpManueil o ToBape (pabote, yciyre), HEOOXOIUMO
WCXOJIUTH M3 TPEAIOJIOKEHUS] 00 OTCYTCTBHH y TIOTPEOUTEINS CIIEIMaTbHBIX MMO3HAHUN O CBOMCTBAX W
XapaKTEPUCTHKAX ToBapa (paboThI, yCIIyTH).

(B pen. deaepanbHoro 3akona oT 17.12.1999 N 212-D3)

Koncynprantllntoc: mpumeyanue.
C 01.10.2026 B HaumeHnoBanwue cT. 13 BHOcsTCS m3Menenust (D3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb MU3roToBUTEeNns (McCnonHUTEns, npoAaasua,
YNOSIHOMO4YEHHOW opraHusauumu nnun YNOSTHOMOYEHHOro MHAMBUAYanbLHOro
npeanpuHUMaTens, MMNnopTepa) 3a HapyLeHue npaB noTpeoduteneun
(B pen. deaepanpHoro 3akona oT 21.12.2004 N 171-D3)

Koncynprantllntoc: mpumeyanue.
C 01.10.2026 B 11. 1 ct. 13 BHOCATCS m3meHneHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHHe npaB MOTPeOUTENEH U3rOTOBUTEND (MCTIOMHUTENb, MPOAABEL, YIIOJTHOMOYCHHAs
OpraHM3alysl W YIOJHOMOYEHHBIM WHIANBUAYAIBHBIH TPEANPUHAMATENb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, NPEIyCMOTPEHHYIO 3aKOHOM HJTH JOTOBOPOM.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecim wHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKHM, NMPUYMHEHHBIC TOTPEOUTENIO, IOJICKAT
BO3MEIICHHIO B TIOJHON CyMMe CBEpPX HEYCTOMKH (TIEHU), YCTAaHOBIEHHOW 3aKOHOM HIIH JIOTOBOPOM.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycTOWKHM (TMI€HM) M BO3MEIICHUE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTEIS
(MCTIOTHUTEIIS, MPOJIABIIA, YITOJIHOMOYCHHYIO OpTraHU3aIUI0 WIH YIIOJTHOMOYCHHOTO WHJINBHYaITLHOTO
MIPEIIPUHUMATEIS, HMIIOpPTEpa) OT MCIIOJIHCHUS BO3JIOKEHHBIX HAa HEr0 00s3aTENIbCTB B HATYpe Tepe]
nmoTpeduTesem.

(B pen. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)
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Koncynprantllntoc: npumeyanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

4. UsroroButenb  (MCIOJHHUTENb, IMPOJABEN,  YIOJHOMOYECHHAass  OpraHu3alus  WIH
YIIOJITHOMOYCHHBI ~ WHAWBUIYAJIBbHBIA  TPENNPUHUMATEh,  HUMIIOPTEP)  OCBOOOXKTAETCS  OT
OTBETCTBECHHOCTH 3a HEUCIOJHEHHE 00S3aTeILCTB WM 3a HEHaJJIe)Kalllee MCIOJIHEHHE 00513aTeIbCTB,
€CIM JIOKKET, YTO HEWCIOJHEHHWE O0053aTeIbCTB WM WX HEHAJUIeKallee HCIIOJHEHHE IPOU30IILI0
BCJIEJICTBUE HEMIPEOI0OIMMON CUJIBI, @ TAK)KE 110 MHBIM OCHOBAHUSAM, IIPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpeOuTeNns 00 yIulare HEYCTOWKHU (MEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  TOJJIekKAT  YJIOBJIETBOPEHMIO  W3TOTOBUTENEM  (MCIIOJIHUTENEM,  IPOJAABIIOM,
YHOJHOMOYEHHON OpraHu3alMed WM YIOJIHOMOYEHHBIM HWHAUBUAYAIbHBIM MPEIIPUHUMATEIIEM,
UMIIOPTEPOM) B I0OPOBOJIHLHOM MOPSIKE.

(B pen. PeaepanbHbIX 3aK0OHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Koncynprantllntoc: mpumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

KoncynprantlIntoc: mpumevanue.
O BBISIBIICHUH KOHCTHTYIIMOHHO-TIPABOBOTO cMbIcia a03. 1 m. 6 cT. 13 cm. [Toctanosnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynoBneTBOpeHMM CyIOM TpeOOBaHUN NOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY]
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJHUTENS, NPOAABIA, YINOTHOMOUYEHHOW OpraHu3aluul WU
YIOJIHOMOYEHHOIO  MHIUBUAYAJIBHOIO IpeAlpUHUMATENS, MMIOpTEpa) 3a HECOONIIOJCHHE B
JIOOpPOBOJIBHOM HOPSIIKE YIOBJIETBOPEHHUs TpeOoBaHUM moTpeburens mwrpad B pa3smepe HATbIECST
MIPOLIEHTOB OT CYMMBI, IPUCY’KICHHOM CyJIOM B IOJIb3Yy MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHHMEM B 3allUTy MpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIC OOBEIMHEHUS
norpeduTeneil (WX accouualyy, COK3bI) WM OpraHbl MECTHOTO CaMOYIPAaBJICHHUS, ISTHICCST
MPOIICHTOB CyMMBI B3BICKAHHOTO mTpada MEepedyHcisiIoTcs YKa3aHHBIM — OOBEIUHEHUSM  (MX
accoUuanyusaM, COI03aM) WIN OpraHaM.

7. lltpacd, nperyCMOTPEHHBIN TyHKTOM 6 HACTOSILEH CTaThH, HE MOJUICKUT B3BICKAHHIO B CITydae,
€CII M3TOTOBHUTEINb (MCIIOJHUTENb, TPOJaBell, YIIOJHOMOYEHHAs OpraHU3alMs WM YHOJTHOMOYCHHBIN
WHIMBUYAIbHBI TpeANpUHUMATENlb, HMIIOPTEP) B JOOPOBOJBHOM TOpPSIKE HE YAOBJIETBOPUII
TpeOOBaHUS MOTPEOUTENS 110 BUHE MOTPEOUTENS, B TOM YUCIE B CIlydae YKJIOHEHHUs MMOTPEOUTENs OT
COBEpILIEHHS JIEHCTBUH, MPEAYCMOTPEHHBIX HACTOALIMM 3aKOHOM, OO TAaKOro HEHCIIOJHEHHS WM
00s13aTeNbCTB, B PE3yJIbTaTe KOTOPOTO H3TOTOBUTENH (MCIOIHHUTENb, IPOJABEI, YHNOTHOMOYEHHAsS
OpraHM3alsl WM YIOJIHOMOYCHHBIH WHIWBHIYalIbHBI NpEANPUHUMATENIb, HWMIOPTEP) OKazaics
JIMIIIEH BO3MOKHOCTH B I0OPOBOJIEHOM TTOPSAKE yIOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

Ttpad, mpemrycMOTPEHHBIN MyHKTOM 6 HACTOSIIEN CTaTbU, TAKXKE HE TMOJJICKHUT B3BICKAHHIO B
clyyae, €ClM M3rOTOBUTENb (MCHOJHUTENb, IMPOJAABEl], YIOJHOMOYEHHAsl OpraHu3anus Win
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VIOJTHOMOYCHHBI ~ MHIWUBHIYaJTbHBIH  MPEONPUHUMATENb, HUMIIOPTEp) HE  HWCIOJHWI WU
HECBOEBPEMEHHO MCTIOJIHHI YCTAHOBJIICHHBIC HACTOSIIUM 3aKOHOM 00513aTeNIbCTBA Mepe]l MoTpeOuTeIeM
BCJIC/ICTBHE HApYIIEHUS CBOMM KOHTPAareHTOM OOS3aHHOCTEH MO TMOCTaBKE TOBAPOB (BBIOJHEHHUIO
paboT, OKa3aHUIO YCIyT), HEOOXOIWMBIX JUIsI MCTIOJIHEHHs O00S3aTelbCTB MEpe] MOTpeduTeneM, 3a
UCKITIOYCHHUEM CITydasi, €CIM U3TOTOBUTENb (MCIOIHHUTENb, MPOJABEll, YIOJIHOMOYCHHAS OpTaHH3aIlHs
WIA  YINOJHOMOYCHHBIM  WHAWBHIYAIbHBIA  TPEANPUHAMATENb,  HMIIOPTEpP)  JACHCTBOBAJ
HET0OPOCOBECTHO MIIM HEPAa3yMHO IPH BEIOOPE TAKOTO KOHTPAreHTa.

B cnyuae, ecnu 1o oOpamienusi moTpeOuTeNnss B CyJI MEXAYy H3rOTOBUTENEM (HMCIOJHUTENEM,
MPOJABIOM,  YINOJHOMOYEHHOM  opraHu3anmueil  WiM  YINOJIHOMOYEHHBIM  HHAMBHAYaJIbHBIM
MpeaNpUHUMATEIeM, HUMIOPTEPOM) U TMOTpPEeOUTENeM 3aKII0YeHO MEAMAaTHBHOE COTJAllICHUE,
npenycmorpenHoe denepanbHbiM 3akoHOM 0T 27 umions 2010 roga N 193-d3 "OO6 anbTepHATUBHOM
MpoLEAype YpPeryJIupoBaHUsl CIIOPOB C ydYacTHUEM IMOCpeqHUKa (Mpoueaype Memuanwu)", mrpad,
MIPEAYCMOTPEHHBIN MYHKTOM 6 HACTOSIIENH CTaThH, CYJIOM HE B3bICKUBAETCS, 32 UCKIIOUYEHUEM CITy4aeB,
€CJIi TaKO€ MEIMAaTUBHOE COIJIallleHWEe He ObLIO MCIOJHEHO MO BUHE W3TOTOBUTENS (MCIIOIHUTENS,
MpoJiaBIla,  YMOJHOMOYEHHOW  OpraHu3alM¥  WIA  YINOJHOMOYEHHOTO  WHIWBHUIYaJIHHOTO
MpeANPUHUMATENS, UMIIOPTEPA).

(. 7 BBenen DenepanbHbIM 3akoHOM OT 28.12.2025 N 500-D3)

8. Eciin MHOEe He yCTaHOBJIEHO 3aKOHOM, YCTYIKa MOTpeduTesieM IpaBa TpeOoBaHHs 00 yruiate
HEYCTOWKHU (IIeHH), pa3Mep KOTOPOM OIpeJesieH B COOTBETCTBUU C ITYHKTOM | cTaThbu 23 HACTOSIIETO
3akoHa, 1 mrpada, yka3aHHOTO B IIyHKTE 6 HACTOSIIEH CTaThH, JUILY, HE SBISIONIEMYCS MOTpeOUTeNeM,
HE JIOMYCKAeTCsl, €CIU TaKasl yCTyIIKa COBEPIIAETCS /10 BCTYIUIEHUS B 3aKOHHYIO CHIIy PELICHUS CyJa O
B3BICKAHUM YKAa3aHHBIX HEYycTOWKW (meHu) u (uiam) wmrpada. [Ipu coBepuieHuu Takoi CHENKH OHA
MPU3HAETCS HUYTOKHOM.

(n. 8 BBenen denepanbHbpIM 3aK0HOM OT 28.12.2025 N 500-D3)

Crtatbs 14. UmyliecTBeHHasAs OTBETCTBEHHOCTb 3a Bpef, NPUYNHEeHHbIN BCreacTBme
He[oCTaTKoOB ToBapa (paboThl, ycnyru)

1. Bpen, npuuMHEHHBIH JKU3HU, 3/J0POBbIO WJIM HMMYLIECTBY IOTPEOUTEN BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHbIX MM HHBIX HEIOCTATKOB TOBapa (paboTsl,
YCIIyTH), TOJUIEKUT BO3MELLIEHHUIO B [TOJTHOM 00beMeE.

2. HpaBo Tpe60BaTI> BO3MCHICHUA BpCla, NPUYMHCHHOI'O BCJICACTBUC HCIAOCTATKOB TOBapa
(pa6OTLI, yCJIyFI/I), MMPU3HACTCA 3a JH00BIM MNOTCPHCBIINM HE3aBUCUMO OT TOro, COCTOAJ OH B
AOTOBOPHBIX OTHOHICHUAX C ITPOAaBIIOM (I/ICHOJIHI/ITCJIGM) WJIn HET.

3. Bpea, npuYMHEHHBIH KHU3HH, 3A0POBBI0 WM HMYIIECTBY MOTPEOUTENs, MOIJICKHUT
BO3MEIIEHHIO, €CIIM BPEJ] IPUYMHEH B TEYECHHE YCTAHOBJICHHOTO CPOKA CIY)KOBI WJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBUH C MYHKTamu 2, 4
CTaThU 5 HACTOALIEr0 3aKOHa CPOK CIYKObl MJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
NoTpeOUTEN0 He ObUIa MpeNoCTaBIeHA IMOJHAs M JO0CTOBEpHAs MHGpOpMalLUs O CPOKE CIIYKObl WM
CpPOKE TOIHOCTH, OO MOTpeOuTeNns He OBbLT MPOMH(POPMHUPOBAH O HEOOXOAMMBIX NEHCTBUSAX MO
UCTEYCHUH CpOKa CIIY>KOBl MJIM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIEACTBUSX TPU HEBBINOJIHECHUH
YKa3aHHbIX JeHcTBUM, 1100 ToBap (pe3ysabTaT pabOThl) IO MCTEUYEHHWU ITUX CPOKOB MPEICTABIISAET
OMACHOCTh JUIS JKU3HW W 3J0POBbS, BpEI MOJUICKHT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
IPUYMHEHUS.
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(B pen. ®eaepanpHoro 3akona oT 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUHM € IyHKTOM | cTaThby 5 HACTOALIETO 3aKOHA U3TOTOBUTEND (MCIIOJHUTENb) HE
YCTAHOBMJ Ha ToBap (paboTy) CpOK CIykObl, Bpe] MOJIECKUT BO3MEILEHHUIO B CIIydae €ro NMPUUYNHEHHS
B TEUEHHWE JECATU JIeT CO JHs Iepenadd ToBapa (paboThl) MOTpEOMTENI0, a €CIU JIeHb Iepenadyu
YCTaHOBHUTH HEBO3MOXKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHIIIOJIHEHUS paOOTHI).

Bpen, npuunHeHHBINH BCIEACTBUE HEAOCTATKOB TOBapa, MOAJIEKUT BO3MELIEHHUIO MPOJIaBLIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, mpuunHeHHBIH BCJIEICTBHUE HEIOCTATKOB PAaOOThl WM YCIYyTH, MOJJIEKUT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. W3roroBuTellb (MCIOJHHUTENIb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUYUHCHHBIH IKU3HHU,
3I0pPOBBI0 WJIM HMMYIIECTBY MOTPEOUTENS] B CBSI3M C HCIOJIB30BAaHHUEM MAaTepUaioB, 00OpYyJAO0BaHUS,
I/IHCTI)YMCHTOB N HHBIX CpCI[CTB, HGO6XO,Z[I/IMBIX JUIS HpOI/ISBOIICTBa TOBapOB (BBIHOJIHCHI/ISI pa60T,
OKa3aHUusA YCJ'IYI‘), HE3aBUCHUMO OT TOI'O, IIO3BOJIAJL ypOBeHb Hay‘IHbIX N TCXHUYCCKUX 3HaHI/II71 BBISIBUTH
1X 0COOBIE CBOMCTBA WX HET.

5. M3roroBuTens (MCIOJHUTENb, IPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJ TNPUYMHEH BCJIEACTBUE HEMPEOJOJMMON CWJIBI WIM HapyLIEHUS MOTpeduTesemM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHUSA, XPAHEHHS WU TPAHCIOPTUPOBKH TOBapa (paboThl, yCIIyTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

Koncynprantllntoc: npumeuyanue.
C 01.10.2026 B a63. 1 ct1. 15 BHOCATCS m3MeHenHust (D3 ot 31.07.2025 N 290-D3).

MopanbeHblii  BpeA, HPUYMHEHHBIH IOTPEOMTENIO BCICACTBUE HAPYIIEHUS HM3TOTOBUTENIEM
(ucriomHMTENEM,  IPOAABLIOM,  YIOJIHOMOYEHHOM  OpraHM3anuMed  WIM  yIOJHOMOYEHHBIM
UHIMBUYAlbHBIM IpEeIIpUHUMATENIEM, HMIIOPTEPOM) IMpaB MOTpeOUTENs, MPEeayCMOTPEHHBIX
3aKOHaMM M MpaBOBbIMU akTamu Poccuiickoil dexepanuu, peryiupyronMMU OTHOIIEHUS B O0JIACTH
3alIUTHI MIPaB MOTpeOuTENeH, MOUIEKUT KOMIICHCAIIMH TPUYMHUTENIEM BpeJa MPH HAIWYHU €r0 BHHBI.
Pa3mep xoMIeHcanuu MOPAJIbHOTO Bpea ONPENCIAETC CYJOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MMYLIECTBEHHOTO BpEAA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/IH MOpPaJIbHOTO Bpeaa OCYHICCTBIIACTCA HE3aBUCHUMO oT BO3MCIICHUA
HUMYHICCTBCHHOI'O BpE€Zida U TIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratba 16. Heponyctumble ycnoBusi AOOroBopa, Yywemnawwme npasa
noTtpeoutens, 3anpetbl U 00A3aHHOCTW, Hanaraemble Ha npogaBua (McnonHuTens,
BrnagenbLua arperartopa)

(B pen. ®enepanbuoro 3axoHa ot 01.05.2022 N 135-D3)
1. HenomycTUMBIMU yCIIOBHSIMH JIOTOBOPA, YIIEMIISIFOIIMMH TpaBa IOTPEOUTEINIS, SIBIISIOTCS

YCJI0BUA, KOTOPBIC HAPYIIAIOT IpaBUJid, YCTAHOBJICHHBIC MCKAYHAPOIHBIMHU OOTOBOpaMU Poccuiickoii
(Denepaulfm, HaCTOAIIUM 3aKOHOM, 3aKOHaMH U TIPUHUMACMBIMHU B COOTBCTCTBUU C HUMHU HHBIMU
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HOPMAaTHUBHBIMH ITPABOBBIMH akTaMu Poccuiickoit deaepannn, peryaupyrIMMi OTHOIIIEHUS B 001aCTH
3alUThl MpaB noTpeduteneil. HegomycTuMele ycnoBusl JOroBopa, YIIEMISIONIME MpaBa MOTPeOUTEs,
HUYTOKHBI.

Ecnu BKiIIOUYEHHE B I0TOBOP YCIOBUH, YIIEMIISIOIIUX MpaBa MOTPeOUTENs, MOBJIEKIO MPUIMHEHUE
Y6BITKOB HOTp€6I/IT€JHO, OHU IOJICKAT BO3SMCIICHHUIO IMPOAABIIOM (I/I3I‘OTOBI/ITCHGM, HUCIIOJIHUTCIIEM,
HUMIIOPTEPOM, BIIAJIENbLIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUH CO CTaThel 13 HacTodiero
3akoHa.

TpebGoBanue noTpeOUTENss O BO3MEIICHWU YOBITKOB TOJUIEKUT YJIOBJIETBOPEHHIO B TEUEHHUE
JECSITH JHEHN CO IHA €ro NPEIbsIBICHHUS.

Koncynprantllntoc: mpumeyanue.

[Tonoxenus cr. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBIuBalOIIME IEpPEUCHb
HEJIOMYCTUMBIX YCJIOBUH JIOTOBOpA, YHIEMISIOMIMX IpaBa IMOTPEOUTENs, PACIpPOCTPAHSAIOTCS Ha
OTHOIIECHHUS, BO3HUKILIUE U3 paHee 3aKJII0YEHHBIX JOTOBOPOB.

2.K HEAOITYCTUMBIM YCJIOBUAM JOT0OBOpA, YIICMIIAIOIIUM IIpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpble TPEJOCTABISIOT  MPOJABIy  (M3TOTOBUTENIO,  HCIOJHHUTEINIO,
YHOJIHOMOIICHHOP'I opraHu3anvi WJiIrd YIIOJIHOMOYCHHOMY HWHAWBUAYAJIIbHOMY MNPCAIIPUHUMATCIIIO,
UMIIOPTEPY, BIAJENbIy arperaropa) npaBo Ha OJAHOCTOPOHHHUN OTKAa3 OT HMCIOJHEHHS O005S3aTeNbCTBA
WIK OJHOCTOPOHHEEC W3MEHEHWE YCJIOBHMA 00s3aTelibeTBa (TIpeaMeTa, IIEHBI, CPOKa W WHBIX
COTJIACOBAHHBIX C IMOTPEOHUTENEM YCIOBUI), 3a HCKIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WM HHBIM
HOPMAaTUBHBIM  TIpaBOBbIM  akTOM Poccuiickoi  @enepanuu  NpeayCMOTPEHA  BO3MOXKHOCTh
MIPEIOCTABIICHUS JOTOBOPOM TaKOTO MpaBa;

2) ycloOBHsA, KOTOpbIE OTrPaHMYUBAIOT TMPaABO MOTPEOUTENs Ha  CBOOOJHBIH  BBIOOD
TePPUTOPUATHHON TMOACYJHOCTH CIIOPOB, MPEAYCMOTPEHHBIA MYHKTOM 2 cTaThu 17 HACTOSIIETO
3aKoHa;

3) ycnoBusA, KOTOpBIE YCTaHABIMBAIOT s MOTpeOMTENns MTpadHble CAHKIWWA WIH HHBIC
00sI3aHHOCTH, TPETSITCTBYIONIME CBOOOJHOW peaNm3anuy IpaBa, YCTAaHOBIEHHOTO cTaTheil 32
HACTOSIIETO 3aK0Ha;

4) ycioBusi, KOTOpbIE UCKIIOYAIOT UM OTPAHUYUBAIOT OTBETCTBEHHOCTD MPOJIaBLia (M3rOTOBUTEIS,
UCIIONTHUTENSA,  YMOJHOMOYEHHOW  OpraHM3allud  WJIA  YINOJHOMOYEHHOTO  WHAMBHUIYaIbHOTO
MpealpuHUMATeNs, HMMIIOPTEepa, BIAJENblla arperaropa) 3a HEUCIIONHEHUWE WIM HeHaJIexaliee
UCTIOJTHEHUE 00I3aTENIBCTB 110 OCHOBAHMSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIIOBIMBAIOT TPHOOpPETEHHE OJHUX TOBapoB (paboT, ycCIiyr)
00s3aTeNIbHBIM MIPUOOPETEHHEM HMHBIX TOBAapoB (paboT, yciIyr), B TOM YHCIE IPEIyCMaTPUBAIOT
00513aTeNIbHOE 3aKJIF0YEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE NPEyCMOTPEHO 3aKOHOM;

6) YCIOBHS, KOTOpBIC IMPEAYCMATPUBAIOT BBIIOJTHEHUE [OTOJHUTEIBHBIX paldoT (OKa3aHHe
JIOTIOJIHUTENBHBIX YCIIYT) 32 TU1aTy 0e3 MoJy4eHUs CoracHsi MoTpeOuTeNns;

7) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT YCTAHOBICHHOE cTaTheil 16.1 HacTosmero 3akoHa MpaBo
noTpeOuTesns Ha BEIOOp croco6a u popMbl OIUIATHI TOBAPOB (paboT, yciyr);
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8) ycloBHsI, KOTOpPbIE COJEPKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUsS 10OrOBOPA MO TPEOOBAHMIO
npojaBla (MCIIOJNHUTENS, BlajAeiblla arperatopa), He MpeIlyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITpaBOBbIM akToM Poccuiickoii denepanuu;

9) ycnoBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpBIE OTPaHUYMBAIOT NPaBO BbIOOpa BHMIA TPeOOBAaHUHM, MPETYCMOTPEHHBIX
nyHkTOoM 1 ctathu 18 u myHkToM | ctatbu 29 HacTosimiero 3akoHa, KOTOPbIE MOTYT ObITh IPEbSIBICHbI
poJaBly (M3TOTOBUTENIO, HUCIIOJHUTENIO0, YIMOJIHOMOUYEHHOM OpraHu3ald WIH YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY MPEIIPUHUMATEN0, UMIIOPTEPY) IMpH MpoAake TOBApoOB (BBIMOJIHEHHHM padoT,
OKa3aHMHU YCIIyT') HEHaJUIeXKAIero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT OO0SM3aTENbHBIN JOCYIEOHBIH TOPSIOK PACCMOTPEHUS
CIIOPOB, €CJIM TAKOUN MOPSAJOK HE MPEyCMOTPEH 3aKOHOM;

12) yCJI0OBUS, KOTOPBIC YCTAHABJIWUBAIOT IS HOTpe6I/ITCJ'I}I 00S13aHHOCTh  TI0 JOKa3bIBAHUTIO
OIMPCACIICHHBIX O6CTO$IT€HLCTB, 6peM;1 AOKa3bIBAHUS KOTOPBIX 3aKOHOM HC BO3JIOKCHO Ha HOTpGGI/ITeHH;

13) ycnoBusi, KOTOpbIE€ OTpPaHUYMBAIOT TOTPEOUTENSI B CPEICTBAX M CIOCO0Aax 3allUThl
HapyIICHHBIX MPaB;

14) ycioBus, KOTOpbIE CTABAT yA0BJIETBOPEHHE TpeOOBaHUI OTpeOUTEIeH B OTHOILIEHUH TOBAPOB
(pabot, yciyr) ¢ HegocTaTKaMM B 3aBUCHUMOCTb OT YCJIOBHM, HE CBSI3aHHBIX C HEJAOCTATKaMU TOBApOB

(pabor, yciyr);

15) mHBlE yCcnoBHs, HapyllalIluEe MpPaBUia, YCTAHOBJIEHHBIE MEXIyHapOJHBIMH JOTOBOpaMH
Poccuiickoit @enepanuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMM U IIPUHUMAEMBIMH B COOTBETCTBUU C HUMU
MHBIMU HOPMAaTHBHBIMU IIPaBOBbIMU akTaMu Pocculickon ®Penepanyu, peryaupyromUMy OTHOILICHHUS B
00JIaCTH 3alIUTHI IPaB MOTPEOUTEIECH.

3. IlponmaBer; (MCHOJHHTENb, BJAJENEI] arperaropa) HE BIPaBe OTKAa3blBaTh B 3aKIOYCHUH,
WCIIOJTHEHUH JIOTOBOPA, HAIIPABJICHHOTO HAa MPUOOPETEHUE OJHUX TOBApOB (paboT, yciuyr), o MpUuIrHE
OTKaza TOTpeOuTEeNsI B NPHOOPETCHHH HWHBIX TOBApoB (paboT, ycayr). YOBITKH, NPUYMHEHHBIC
MOTPEOUTENIO BCIEACTBHE HApPYyIICHHsS €ro IpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS MPOIABIIOM (MCIIOIHUTEIEM, BIAICTBIIEM arperatopa) B MOJIHOM 00bEMeE.

3ampeniaercsi yA0BIETBOpeHHE TpeOOBaHMM OTpeOHUTeNel B OTHOILIEHHH TOBAapOB (padoT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBUCUMOCTH OT YCIIOBHI, HE CBSI3aHHBIX C HEJOCTATKaMH TOBapoB (padoT,

yCIyT).

3anpermiaercs OTKa3 B 3aKJIIOYEHUM JOTOBOpAa M BO BHECEHMM W3MEHEHUU B JIOTOBOp B Cilyyae
MIPAaBOMEPHOr0 yKa3aHUs MOTpeOUTesIeM Ha HEAOMyCTUMBIE YCJIOBHS JOrOBOpa, YIIEMIISIONIME IpaBa
MOTpeOUTENS, B LENIIX UCKIIOUeHHs TakuX ycrnoBuil. [Ipu npenbsBieHnn notpeduteneM TpeOoBaHus 00
UCKITIOYEHUH W3 JOTOBOPAa HEIOMYCTHUMBIX YCJIOBMH OTOBOpa, YUIEMIISIOIIMX TpaBa MOTPEOHUTENs,
yKa3zaHHOE TpeOOBaHUE MOJUICKHUT PACCMOTPEHHUIO B TEUCHHE JICCSTH JIHEH CO JIHS €ro MPEeAbsSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM TTOTPEOUTEINS O pe3yJIbTaTax PaCCMOTPEHHs M IPUHATOM MOTHBUPOBAHHOM
pEIICHUH IO CYIIECTBY YKa3aHHOTO TPEOOBAHMSL.

AG3a1bl yeTBepThIi - NATHIA yTpaTuiu cuity ¢ 1 centsiops 2025 roga. - denepalibHbI 3aKOH OT
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07.04.2025 N 69-®@3.

3.1. Hpona;xa JOITIOJIHUTCIIbHBIX TOBApPOB (BBIHOJ'IHCHI/IG JOITOJIHUTCIIbHBIX pa60T, OKa3aHHcC
JOINIOJTHUTCIBbHBIX YCJ'Iyr) 3a OTACJIBHYIO INIATy OCYLICCTBIISICTCA MPOAABIIOM (I/ICHOHHI/ITCJ'ICM,
BJIAZACIIBIICM arper aTopa) HCKIIOYUTCIIBHO C COrjiaCus HOTpCGI/ITCJBI.

[TorpeOuTens BrpaBe MOTPeOOBATH OT MPOJABIA (MCIIOTHUTEINS, BIAJAETbIla arperaropa) Bo3Bpara
YIUIAYEHHOW JIGHEXHOW CYMMBI 3a IpoJlaHHble ©O€3 €ero corjacus JOINOJIHUTEIbHBIE TOBApPbI
(BBITIOJIHEHHBIE JJOTIOJIHUTEIbHBIE Pa0OThI, OKa3aHHbIE IOMOIHUTEIbHBIE YCIYTH).

3anpemiaeTcs HaBsS3bIBAHHE TOTPEOUTENIO JOTOJHUTEIBHBIX TOBAapoB (paboT, yciyr) 3a
OTICIBHYIO TUIATy MYyTEM MPEAJIOKECHUS TOTPEOUTENI0 10 3aKIIOYCHUsS JOTOBOpa O MPHUOOPETCHHUU
OCHOBHBIX TOBapoB (paboT, yCiIyr) NpUOOpEeCTH JOIOJHHUTEIIbHBIE TOBapbl (padOThHI, YCIAYrd) WIH
3aKJIIOUYUTh HWHBIE JIOTOBOPBHI, TPUOOpPETEHHE WM 3aKJIIOYEeHHE KOTOPBIX OOYCIOBIUBAETCS
0053aTeNTbHOCTBI0 TPU TPUOOPETCHHH OCHOBHBIX TOBapoB (paboT, ychyr), ecau WHOe He
MIPEYCMOTPEHO 3aKOHOM.

[ToTpebutens BmpaBe OTKAa3aThCS OT OIUIATHI HABS3aHHBIX JIOTIOJHHUTEIBHBIX TOBApOB (pador,
yClIyT), a €Ciad OHM OIUIau€Hbl, BIpaBe MOTpeOOBaTh OT MpojaBlia (KCIOJHUTENS, BIAJENblia
arperaTopa) BO3Bpara yIuIaueHHOH JCHE)KHONU CyMMBI.

TpeGoBanue noTpeOuTens O BO3BpaTe YIUIAYEHHOW 3a HaBsI3aHHBIC JOMOJIHUTEIbHBIE TOBApPbI
(paboThl, yCIyru) UiIu MpHOOpeTEeHHbIe 0e3 ero coryacus IOTMOJIHHUTEIbHbIE TOBAphl (BBIMOIHEHHBIE
JIOTIOJTHUTENIbHBIE Pa0OThl, OKa3aHHBIC JIOTIOJHUTEIbHBIC YCIyTH) JCHEKHOW CYMMBI TOJJICKUT
YAOBIETBOPEHUIO B TEUCHUE TPEX THEH CO AHS MPEAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Cornmacue morpebutenss Ha NPUOOPETEHHE  JOMOJHHUTEIBHBIX  TOBApPOB  (BBIMIOJHEHUE
JOTIOJTHUTENBHBIX PAa0OT, OKa3aHWE MIOMOJHHUTENBHBIX YCIYTr) 3a IUiary ogopmisieTcss MpoaaBLOM
(ucrionHMUTENEeM, BIAJENbLEM arperaropa) B HUCbMEHHON ¢GopMe, eclii MHOE He NPEeSyCMOTPEHO
3akoHOM. OOs3aHHOCTH JOKa3aTh HAJMYME TAKOTO COTJIACUSl WJIM OOCTOSITENBCTBA, B CHUIY KOTOPOTO
Takoe coryiacue He TpedyeTcsi, Bo3NlaraeTcs Ha Mpo/iaBia (MCIIOTHUTES, BIIaIeNblla arperaropa).

[IpocraBnenue mpoaaBuoOM (MCTIOTHUTENIEM, BIAIENbIIEM arperaTopa) aBTOMaTHYECKHX OTMETOK O
COIJIACHM TOTPeOHTENsT Ha MPUOOPETEHUE JOMOIHUTEIBHBIX TOBAPOB (BBIIOJIHEHUE JOMOIHUTEIBHBIX
paboT, oKazaHue AOMOJHHUTEIBHBIX YCIIYT) WM BBIPAXKEHHE MPOJABIOM (MCIIOJIHUTENIEM, BIaJElIbLEM
arperatopa) 3a NOTPEOUTENs TaKOTO COIJIaCHsl B HWHOM BHJIE JHO0 (HOpMUpOBaHHE TPOJABIOM
(ucrioHUTENEM, BIIANENBIEM arperaropa) yCIOBHA, NPEANONaraloluX HW3HAYaJIbHOE COTJIacue
noTpeOuTeNsT Ha MPUOOPETEHUE TOTOJHUTEIBHBIX TOBAPOB (BBIMOJIHEHUE OTOJHUTEIBHBIX PadoT,
OKa3aHUEe JIOMOJHUTENbHBIX YCIYT), HE I0MyCKAaeTCs.

(m. 3.1 BBenen deaepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlponmaBen (MCHOJHMUTENb, BIAZENEI] arperatopa) He BIIPaBe OTKa3bIBaTh IMOTPEOUTENIO B
3aKJIIOYCHUH, WCIOJIHEHWH, W3MEHEHMM WM PACTOPKEHHM JO0TOBOpa C TOTpeOHTENeM B CBS3U C
OTKa30M TOTPEOUTENsT MPEJOCTaBUTh IEPCOHAIBHBIC aHHbIC, 3a HCKIIOYEHHEM CIIy4aeB, €cld
00s13aHHOCTh TPEJOCTABICHUS TAaKUX JAHHBIX NPEIyCMOTPEHa 3aKOHOAATEIhCTBOM Poccuiickoit
denepaliy WM HETTOCPEJCTBEHHO CBSA3aHA C UCIIOJIHEHUEM JIOTOBOpA C MOTPEOUTEIEM.

[Tpu npexbsaBieHnu norpedbureneM TpeOOBaHUS O MPEIOCTABICHUN MHPOPMAIMN O KOHKPETHBIX
MPUYMHAX M TIPAaBOBBIX OCHOBAHMSX, OMPEAEINSAIONIUX HEBO3MOXKHOCTh 3aKIIOYEHHS, HCIIOJHEHUS,
W3MEHEHUsI UM PACTOPKEHHS JAOroBopa 0e3 MpeAoCTaBICHUS MEPCOHATBHBIX AAHHBIX, B MHUCbMEHHOMN

KoHcynbTauTlNnoc

www.consultant.ru CrpaHnua 21 n3 50
HafeXXHasa npaBoBas NnogAaepxkKa



3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

dbopme (B ToM umcie B (opmMe DIEKTPOHHOTO JOKYMEHTa) TMpojaBen (WMCIIOJHHUTENb, BIaeliell
arperatopa) JIOJDKeH NPEAOCTaBUTh TaKylo WHPOPMAIIUIO B TCUYCHHE CEMHU JHEH CO JIHS TPEbIBICHUS
YKa3aHHOTO TpeOOBaHUSI.

[Ipoxasen (MCIOMHUTENb, BIaJENEll arperaTtopa) MpeaocTaBiseT WHPOPMALUI0 MOTPEOUTENO B
TOH (opme, B KOTOPOH MPEABSBICHO TpeOOBaHHE MOTPEOUTENS O IMPEIOCTAaBICHUH WHPOPMALUU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHHUSAX, OMPEICISIONIMX HEBO3MOXHOCTH 3aKIIOUEHUS,
WCTIOJTHEHUS, M3MEHEHUS WM PACTOPIKEHUs JIOTOBOpa 0e3 MpeaoCTaBICHUS! TIEPCOHANBHBIX JTaHHBIX,
€cII MHOE He YKa3aHO B 3TOM TPeOOBaHHU.

[Tpu npeabsaBieHnn norpedbureneM TpeOOBaHUS O MPEIOCTABICHUN MHPOPMAIMH O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAHUSX, OINPEACIAIONIMX HEBO3MOXHOCTb 3aKIIFOUEHMS, HCIOJIHEHMUS,
M3MEHEHUS WM PaCTOPKEHUs JOroBopa 0e3 MpeAoCTaBIeHHs IEPCOHANIBHBIX IaHHBIX, B YCTHOH (opme
Takast uH(opManus JOHKHA OBITH IPEIOCTABIICHA HE3aMEIITUTEIIBHO.

Cratba 16.1. ®opMbl M NopsAAOK onnaTbl NpU nNpoaaxe TOBapoB (BbIMOMHEHUU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlponmaBer (MCHONHUTENb, BIAJAEJTEll arperaTopa B Cllydyae MWCIOJIb30BaHUA B CBOEH
NEeSITEIbHOCTH HAIMYHBIX PACYETOB C MOTpedHTeNneM) O00sf3aH OOECHEeUUTh BO3MOMXHOCTH OIUTATHI
TOBapoB (paboT, yciyr) MyTeM HCIOJb30BaHUS HAIMOHATBHBIX TUIATE)KHBIX HHCTPYMEHTOB, a TaKKe
HAJTMYHBIX PAacYeTOB IO BEIOOPY MOTPEOUTEIIS.

(B pen. ®enepanproro 3akona ot 31.07.2020 N 290-D3)

OO0s3aHHOCTD 00ECTIeYNTh BO3MOXKHOCTH OIUIATBI TOBAapoB (paboOT, YCIYyr) ¢ HCIOIb30BAHHEM
HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B paMKax HAIMOHAJBHOM CHUCTEMBI IUIATSKHBIX KapT
pacrpocTpaHsieTcs Ha TMpojaBla (MCIIONHUTENS, BIaJeliblla arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3al TOBAapoB (BBIMOJIHEHHS Pa0dOT, OKa3aHHs YCIyT) 3a MPEIIIECTBYIOLUINA KaleHIapHBIA ToJ
MIPEBBIIIACT JIBA/IIATh MUJUTHOHOB pyOJIei.

(B pen. ®exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecTo omaTel ToBapoB (paboT, yCIyr) HaXOIUTCS B MECTE, TJIe HEe MPEAOCTaBISIIOTCS YCIYTH
J0CTyna K TMOABMXHOM paauoTerneOHHON CBSI3M W (MJIM) CpeACTBaM KOJUIEKTMBHOIO JOCTyma K
HH(pOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "UnTepuer", po/iaBell (MCTIOJTHUTEITH)
0CBOOOKIAaeTCs OT 00SI3aHHOCTH 00ECIEeYUTh B 3TOM MECT€ BO3MOKHOCTH OIIaThl TOBapoB (pador,
YCIIYT) C UCIMOIb30BAHUEM HALIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXkIaeTcs OT OOS3aHHOCTH OO0ECIEYUTh BO3MOXHOCTH OIUIATBI TOBApPOB C
UCIIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peaiu3aly TOBapOB B KOTOPOM COCTAaBJISICT MEHEE ISITH MHJUTMOHOB PyOJel 3a MpeaiiecTBYHOIIUI
KaJIeHAapHBIN rof.

(n. 1 B pen. @enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

Koncynbrantllntoc: npumeyanue.
C 01.09.2026 1. 1 ct. 16.1 nonosasiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Ommara TtoBapoB (paboOT, yCIyr) MOXKET MPOU3BOJIUTHCSA IMOTPEOUTENIEM B COOTBETCTBHH C
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yKa3aHHEM TpoJaBlia (MCIOJHUTENS) IMyTEM pPAcueToOB 4Yepe3 CyObEKTOB HAIIMOHAIBLHOMW IUIATEKHOM
CHUCTEMBI, OCYLIECTBIJISIONIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJAATEIHLCTBOM
Poccuitckoit @Penepaumyn O HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU MM HHBIMUA HOPMAaTUBHBIMU NPaBOBbIMH akTaMu Poccuiickoit denepannu.

3. Ilpu ommate ToBapoB (paboT, yCIyr) HAJIWYHBIMU JICHEKHBIMU CPEICTBAMHU 0053aTEIbCTBA
noTpeduTenss Tepes] MPOAABIOM (HMCIIOJHUTEIEM) IO OIUlaTe TOBApoB (padoOT, YCIYTr) CUYUTAOTCS
HCIIOJIHCHHBIMU B pa3MEpPe BHCCCHHBIX ACHCKHBIX CPECACTB C MOMCHTA BHCCCHHA HAJIMYHBIX JICHCKHBIX
CpPEeICTB TpPOJaBIy (HCIONHHUTEN) JHMOO IIIATSKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JESITeTbHOCTD 0 IPUEMY TUTaTeKeH (PU3NICSCKUX JIHII.

[Ipu ommare ToBapoB (paboT, yciayr) myTeM TMepeBoJa MNPEAOCTaBIsIEMbIX MOTpeOUTeneM
HATMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBITUS OAHKOBCKOTO cueTa 00s3aTeNIbCTBA MOTPEOUTENS Tepes
MPOJABIIOM (HCIIOTHUTEIEM) TI0 OIIaTe TOBApOB (paboT, YCIIyT) CUUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe
BHECCHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHUS MOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPE/ICTB
KpPEIUTHON OpraHu3anyy 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOLINM
NEATEeIbHOCTh B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickoin Penepaunv O HaMOHAIBHOMN
IUIATEKHOU CUCTEME.

ITpu omnare ToBapoB (padboT, yciayr) MyTeM NMepeBoAa JEHEKHbBIX CPEJCTB B PAMKAX MPUMEHIEMBIX
¢dopM Oe3HANMYHBIX pacyeTOB OO0A3aTENIbCTBA MOTPEOUTENs Iepes] MPOJAABIOM (MCIIOJHUTEIEM) IO
oriate ToBapoB (paboT, YCIyr) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOH B PacHOpSDKEHUH O
NEpeBO/Ie JICHEXKHBIX CpPEJCTB, C MOMEHTAa TOATBEP)KICHHS €ro MCIOJHEHUs O0O0CITyKUBaIOLIeH
MOTPEOUTENS KPEIUTHOM OopraHu3anuei.

4. Ilpu omnare ToBapoB (paboT, yciayT) mpoAaBily (MCIOJHUTEIIO) 3aMPEIIeHO YCTaHABIMBATh B
OTHOIIEHUW OJHOTO BHA TOBapoB (paboT, yCIyT) pa3MuHbIE IIEHBI B 3aBUCUMOCTH OT CIOC0O0a HMX
OILIATHI MOCPEICTBOM HAJIMYHBIX PACUYETOB MM B PAMKaxX MPUMEHSEMBIX (POpM OC3HATMYHBIX PACUETOB.

Koncynprantlnroc: mpumedanue.
C 01.04.2026 ct. 16.1 nononnsiercs m. 4.1 (O3 ot 31.07.2025 N 284-D3). Cm. OyaylIyr0 peaaKiuio.

KoncynprantlIntoc: mpumevanue.
C 01.03.2026 crt. 16.1 monomusercs m. 4.2 (O3 ot 15.10.2025 N 376-D3). Cm. Oyaylryro peIaKiuro.

5. Ilponaser; (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILIWE Yy IMOTpeOUTENs YOBITKH,
BbI3BAHHbIE HapyILlIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmra npaB notpebutenen
1. 3amura npaB noTpedUTeNel OCyIECTBISAETCS CYIOM.

3ammra npaB  NOTpeOUTENed  yciayr, OKasblBaeMbIX  (DMHAHCOBBIMHM  OpraHHU3alMsIMU,
OPTraHU3YIOIIMMH B3aMMOJICHCTBHE C YIOJIHOMOYEHHBIM IO TpaBaM notpeduteneii (UuHAHCOBBIX YCIIyT
B coorBercTBUH ¢ DexepanbHbiM 3akoHOM "OO YIOJTHOMOUEHHOM II0 TIpaBaM MOTpEOUTENeH
(MHAHCOBBIX YCIYT", OCYIIECTBIISIETCA C OCOOEHHOCTSMH, YCTAaHOBJIEHHBIMU YKa3aHHbIM DeiepaibHbIM
3aKOHOM.
(a63ar BBenneH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)
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2. Wcku o 3ammre mpaB MoTpeduTenell MOryT ObITh MpeabsBICHBI MO BHIOOPY MCTLA B CyA IO
MECTY:

HaXO0XXACHUA OpraHu3anuu, a €CJIN OTBCTUUMKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ OpcaAnpuHuMaTeiib, -
€Iro XUTCIbCTBA,

KUTCJIILCTBA UJIN Hpe6I>IBaHI/ISI ucrnaa,
3aKIIIOYCHHUA WJIW UCIIOJIHCHUS JOTOBOpaA.

Ecmu uck x opraHnM3alii BBLITCKACT M3 ACATCIIBHOCTU €€ q)nﬂnana WM OpCACTaBUTCIIbLCTBA, OH
MOYET OBITH MMPEABABIICH B CY/ 110 MECTY HAXOXKJICHUSA €€ (bnnnana WK MPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpeburenu, MHBIE HCTIBI MO MCKAM, CBS3aHHBIM C HapylICHMEM IpaB MOTpeOUTENEeH,
OCBOOOXKIAIOTCS OT YIJIAaThl TOCYJApCTBEHHOM TMOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoii @eneparuu o Hajgorax v coopax.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu obHapyxeHUn B TOBape HeAOCTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IToTpebutens B cmyyae OOHAPYKEHUS B TOBAape HEAOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI HAa TOBAP 3TOM K€ MapKH (3TUX e MOJENU U (UIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOH ke TOBap APyroi Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOLINM
MepepacuyeToM MOKYITHOM LIEHBI;

HOTpe6OBaTL COPa3sMEPHOI0 YMCHbIIICHUSA HOKynHOﬁ ICHBI,

HOTpe6OBaTL HE3aMCJIUTCIIbBHOT'O 6C3BO3MC3,[[HOFO YCTpaHCHUA HCAOCTATKOB TOBdApa WA
BO3MCIICHHA PaCX0d0B HAa UX UCIPABJICHUC HOTpGGI/ITeHCM WU TPCTbUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHMS JOroBOpa KYIUIM-NIPOJaXKW M NOTPeOOBaTh BO3BpaTa yIUIAUEHHOW 3a
ToBap cyMmMmbl. [lo TpeOGoBaHMIO MPOAABLIA M 3a €0 CUET MOTPEOUTENh TODKEH BO3BPATHTH TOBAp C
HE0CTaTKaMHU.

[Ipu »o>TOM moOTpeOUTENs BOpaBe TMOTPEOOBATH TAKXKE TIOJHOTO BO3MEIIECHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJICTBUE MPOJAXKU TOBapa HEHAJUICKAIETO KauecTBa. Y OBITKH BO3MEIIAOTCS B
CPOKH, YCTAQHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIS YJIOBJIETBOPCHHUS COOTBETCTBYIOUIMX TPEOOBaHMN
noTpeOuTens.

B oTHOIIEHMM TEXHHUYECKH CIIO)KHOTO TOBapa IMOTpeOUTEeNs B ciyyae OOHApy)XeHUS B HEM
HE/IOCTATKOB BIIPaBE OTKA3aThCS OT HMCIIOJHEHHS JOTOBOpa KYIUIH-TIPOAAXKH U MOTpeOoBaTh BO3BpaTa
yIUITaYEeHHOW 3a TaKOW TOBap CyMMbI JIMOO MpeabsBUTH TpeOOBaHHE O €ro 3aMeHe Ha TOBap ITOH ke
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Mapku (MOJAENW, apTUKyJa) WJIA Ha TaKOW >K€ ToBap Jpyrod Mapku (MOAENH, apTHUKYJa) C
COOTBETCTBYIOIIUM TEPEPacyeTOM TOKYIHON IIEHbl B TEUEHHWE NATHAIIATH JTHEH CO JIHS Tepenadu
notpeburento Takoro ToBapa. [lo wHcTedeHMM 3TOrO CpoKa YKa3aHHbIE TpeOOBaHUS TOJUIekKAT
YAOBJICTBOPCHHIO B OTHOM M3 CJIICAYIOIIUX CIIYyYaCB:

0OHapy)KeHHE CYIIECTBEHHOTO HEJ0CTaTKa TOBAPA;
HapyHmICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBApa,

HEBO3MOKHOCTb HCIIOJIb30BaHUS TOBapa B TEUYEHHE KaKJOro Troja TapaHTUHHOTO Cpoka B
COBOKYITHOCTH 0oJjiee ueM TpUILaTh JTHEH BCIIEJCTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro Pa3InyHbIX
HE/I0CTAaTKOB.

[lepeueHb TEXHWYECKH CIIOKHBIX TOBapoB yTBepxknaercs [IpaButensctBoMm Poccwuiickoit
denepauuu.
(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-03)

2. TpebGoBaHus, yka3aHHble B IyHKT€ | HACTOSIIEH CTaTbU, NPEIBSABIAIOTCA IMOTpeOUTENEM
npojaBuy JMOO YNOJIHOMOYEHHOM OpraHu3aliM WIM  YIOJHOMOYEHHOMY WHIUBUIYaJbHOMY
[IpEeAIPUHUMATEIIIO.

(B pen. PeaepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. [ToTpeOuTens BIpaBe MpeabsIBUTh TPEOOBaHUS, YKa3aHHBIC B a03a1iax BTOPOM U IISITOM ITyHKTa
1 Hacrosimiel CTaTbM, M3TOTOBUTENIO, YIOJIHOMOYEHHOW OpraHW3alud WIA YHIOJTHOMOYEHHOMY
WHJUBUlyalIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.
(B pen. @eaepanbubix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHHst 3THX TpeOOBaHUI MOTPEOUTENh BIIPaBe BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEKAIETO KauecTBa U TOTPeOOBaTh BO3BpaTa yIIAY€HHON 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

KoncynsrantlIntoc: npumedanue.
C 01.10.2026 crt. 18 gomonnsercs 1. 3.1 (D3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbubiii 3aK0H oT 25.10.2007 N 234-D3.

5. OrcyrcTBUHE Yy MOTpeOHMTENs KacCOBOTO MM TOBApHOro 4Yeka JM00 HMHOro JOKYMEHTa,
YAOCTOBEpAOIMX (AKT M yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHHMEM JJisi OTKa3a B
YAOBIETBOPEHUH €T0 TpeOOBaHUI.

[MpomaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHU3alMs  WIM  YHOJHOMOYCHHBIN
VH/IMBUYaIbHBIA NpeANpUHUMATENb, UMIIOPTEP 00sI3aHbI MPUHATH TOBAP HEHAJUIEkKAILEr0 KauyecTBa y
noTpeOUTENs U B Cllydyae He0OXOAMMOCTH MPOBECTH MPOBEPKY KayecTBa ToBapa. IloTpedurens Bripase
Y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuunMHaxX BO3HMKHOBEHMsSI HEIOCTaTKOB TOBapa IpojaBel] (M3rOTOBUTEIND),
YIOOJHOMOYEHHAs OpraHu3alys WM  YHOJHOMOYEHHBIM HMHAMBHUIYaJbHBIM  MHpeaIpUHUMATEINb,
UMIIOpTEP 0053aHBI MPOBECTH IKCHEPTHU3Y TOBapa 3a CBOM cueT. DKCIepTH3a ToBapa MPOBOIUTCS B
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CpPOKH, YycCTaHOBJEHHble cTaThamu 20, 21 wm 22 HnHacrosimero 3akoHa Uil YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHuit nmotpedutens. [lorpedburens BopaBe mpUCyTCTBOBATH MPH MPOBEICHUN
JKCIEPTU3Bl TOBapa W B ClIydae HECOIVIACUs C €€ pe3yJibTaTaMH OCIOPUTH 3aKJIIOUEHUE TaKoh
9KCHEPTHU3BI B CYZ€OHOM MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKCnepTr3bl TOBapa yCTAHOBIICHO, YTO €0 HEJOCTATKH BO3HUKIIA BCIIEIACTBUE
00CTOSITEIBCTB, 32 KOTOPhIE HE OTBEYACT MpojaBell (M3TOTOBUTEINb), MOTPEOUTENh 00513aH BO3MECTUTD
MIPOJIaBILY (M3roTOBHTEINIO), YIOJIHOMOYECHHOU OpraHu3aIu WA YIIOJITHOMOYCHHOMY
WHIUBHUIyaTbHOMY TPEANPUHUMATEII0, UMIIOPTEPY PacXojbl Ha TPOBEICHUE DKCIIEPTH3BI, a TaKKe
CBSI3aHHBIC C €€ TIPOBEIACHUEM PAcXO0/Ibl HA XpaHEHUE U TPAHCTIOPTUPOBKY TOBApA.

(B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBery (M3roTOBUTENH), YIOJHOMOYEHHAs OpraHuU3alUsi WIM  YIMOJTHOMOYEHHBIN
WHAVNBUIYATBHBIN TIPEIIPUHAMATEb, UMIIOPTEP OTBEYACT 3a HEJOCTATKU TOBapa, Ha KOTOPHIH HE
YCTAHOBJICH TapaHTUHWHBIA CPOK, €CIIH MOTPEOUTEINh JOKAKET, YTO OHM BO3HHKIIM 0 TIEpeayd TOBapa
MOTPEOUTEITIO HITH 110 PUYWHAM, BO3HHUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. deaepanpHoro 3akona oT 21.12.2004 N 171-D3)

B orHomeHnn ToBapa, Ha KOTOpBIM YCTaHOBJIEH rapaHTUHHBIA CPOK, MpojaBel (M3TOTOBHUTEND),
YIOJIHOMOYEHHAsl OpraHu3alus WM  YIOJIHOMOYEHHBIM WMHJIMBUAYAJIbHBIH IpPEANPUHUMATEID,
HUMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, €CIM HE JIOKAXET, YTO OHU BO3ZHUKIIM IOCIIE INEperaydu
TOBapa MOTPEOUTENIO BCIEACTBUE HAapyIIEHUs MOTPEOUTENIEM MpPaBUJl MCIOJIb30BaHUS, XPAHEHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUM TPETHUX JIUL] WIIM HETIPEOJOIUMOM CHUIIBI.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MITH KUJIOTPaMMOB JIJIsl PEMOHTA,
YIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYLIECTBISIOTCS CHJIAMU U 3a CYET MpoJaBlia
(M3roTOBUTENS, YNOJIHOMOYEHHOM  OpraHM3alMM WJIM  YIOJHOMOYEHHOI'O  MHJMBHUIYaJIBHOTO
NpeanpuHUMaTeNs, UMIoprepa). B ciaydae HeWCrONHEHHWs TaHHOM O0OS3aHHOCTH, a TaKXe IpH
OTCYTCTBUM MpoOJaBUa (M3rOTOBUTENS, YHNOJHOMOYEHHON OpraHu3alidd WIA YIOJHOMOYEHHOTO
WHAUBUAYAIBHOTO NpPEINpPUHUMATENS], UMIIOpPTEpPa) B MECTE HaXOXKJEHHUS MOTpeOuTeNsl T0CTaBKa M
(uM) BO3BpAaT yKa3aHHBIX TOBApOB MOTYT OCYILIECTBIATbCA MoTpedutenem. Ilpu 3ToM mpomasel
(M3rOTOBHUTENb,  YNOJHOMOYEHHAs  OpraHu3anusi WM  YINOJHOMOYEHHBIH  WHAMBHUAYaIbHbII
IpeanpUHUMATENb, UMIIOPTEP) 00s13aH BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHbIE C JIOCTaBKOM U
(1K) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABneHUs nortpedbutenem TpeOboOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToOBapa

1. TlorpeOutens BHpaBe NpPeAbSBUTh MNPEIYCMOTpPEHHBIE cTaThell 18 Hacrosmero 3akoHa
Tpe6OBaHI/I}I K mOpoJaBly (I/ISI‘OTOBI/ITCJHO, yHOJ’IHOMO‘-ICHHOfI opranu3anv HJIU YIIOJIHOMOYCHHOMY
UHAUBUAYAIbHOMY IPEANPUHUMATENO, UMIOPTEPY) B OTHOLIEHUU HEIOCTATKOB TOBApa, €CIM OHU
OOHapy KEHBI B TEYCHNE TAPAHTHIHOTO CPOKA MIIM CPOKA TOTHOCTH.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHomIeHnu TOBapoB, Ha KOTOPbIE TrapaHTUHHBIE CPOKHU WIIM CPOKH IOJHOCTU HE YCTAHOBJICHBI,

KoHcynbTauTlNnoc

www.consultant.ru CrpaHnua 26 us 50
HafeXXHasa npaBoBas NnogAaepxkKa



3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

MOTpeOUTENh BIpaBe MPEAbSIBUTH yKa3aHHbIE TpeOOBaHMS, €CIIM HEJOCTaTKU TOBAPOB OOHAPY>KEHBI B
pa3yMHBIH CpPOK, HO B Mpejeniax ABYX JIET CO JHA Mepefadd UX MoTpeOuTento, eciu 0olee JUIUTEIbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIU IOTOBOPOM.

(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. INapaHTHitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCISIETCS CO JHS Iepefadyn ToBapa
MOTPEOUTENIO, €CIIM HHOE HE IMpPeaycMOTpeHO JoroBopoM. Eciu neHb mnepegaun yCTaHOBUTH
HEBO3MOJKHO, 3TH CPOKH MCUYUCIISIFOTCA CO JIHSI U3rOTOBJIEHUS TOBapa.

(B pen. ®eaepanproro 3akona oT 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (0OYBM, OAEXKIBI M IMPOYMX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIICHUS KOTOPOTO ONPENENSIETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®Denepanuu HMCXoAsd U3 KIMMATUYECKUX YCIOBUM MecTa HaXOXXICHUS
noTpeOuTenei.

[Ipu npoxake ToBapoB 1o oOpa3zlam, MO MOYTE, a TAKKE B CIyYasX, €CIIM MOMEHT 3aKJIIOUEHUS
J0TOBOpa KYIUIA-TIPOJIAYKM M MOMEHT Nepeaadd ToBapa NOTPEOMTENI0 HE COBMANAIOT, 3TH CPOKH
UCUUCIIAIOTCA CO JHS JIOCTaBKM ToBapa mnoTpeburento. Ecim morpeOuTens JUIIEH BO3MOXHOCTH
UCIOJIb30BaTh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCALIMX OT MpOJaBla (B YacTHOCTH, TOBap
HYKJaeTCsl B CIEUUAIbHOW YCTAHOBKE, MOJKIIOYEHUM MM cOOpKe, B HEM HMEIOTCS HEJO0CTAaTKH),
rapaHTUHHBIA CPOK HE TeYeT A0 YCTPaHEHHs NMPOJAaBIIOM TaKMX OOCTOSATENbCTB. Ecin JeHb JOCTaBKH,
YCTQHOBKH, TOIKIIOUEHHs, COOpKM TOBapa, YCTPaHEHHs 3aBUCSIIUX OT MPOJaBIa OOCTOSTENLCTB,
BCJICACTBUEC KOTOPBIX HOTpe6I/ITCJIB HC MOXCT HUCIIOJIB30BaTh TOBAP 1O HA3HAYCHUIO, OIPCACIIMTDH
HCBO3MOXHO, 3TH CPOKU UCHHUCIIAKOTCA CO AHA 3aKIIIOYCHUA JOTrOBOpa KYIIM-ITPOAAXKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03art uckiroueH. - Deaepanbubliii 3akoH oT 17.12.1999 N 212-D3.

CpOK TOAHOCTH TOBapa OMmpeACIACTCA IMECPUOJOM, NUCUUCIACMBIM CO AHSA U3IrOTOBJICHUS TOBapa, B
TCUCHHUC KOTOPOro OH IpUIOACH K HCIIOJb30BAHHUIO, HIIN ﬂaTOﬁ, A0 HaACTYIUJICHUS KOTOpOﬁ TOBAp
MPUTOJACH K UCIIOJIb30BAHUIO.

HpOI[OJ'DKI/ITCJ'H:HOCTB CpOKa TIroAHOCTHU ToOBapa [JOJIZKHA COOTBCTCTBOBATH 00s13aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHfIHI)IC CpPOKH MOT'YyT YCTAaHABJIMBATHCA HA KOMIIJICKTYIOIHE U3ACTIUSA U COCTaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHﬁHLIe CPOKM Ha KOMIUICKTYIOIIUC M3ACIHA KW COCTaBHBIC YaCTU
HUCYUCIAIOTCA B TOM KE IMOPAAKE, UTO U FapaHTHﬁHBIﬁ CpPOK Ha OCHOBHOM TOBap.

l'apanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JEIMs M COCTaBHBIE YacTH TOBapa CUUTAIOTCS
PaBHBIMU TapaHTUWHOMY CpPOKY Ha OCHOBHOE W3JEIME, €CIU MHOE HE YCTAHOBJIEHO I0roBopom. B
Cllyyae, €Clld Ha KOMIUIEKTYIOIIee H3JCIINE€ U COCTaBHYIO 4YacTb TOBAapa B JOrOBOPE YCTAHOBIICH
TapaHTUMHBIA CPOK MEHBUIEH ITPOJOJLKUTEIBHOCTH, Y€M TapaHTUWHBIA CPOK Ha OCHOBHOE H3JEIHE,
MOTpeOUTENH BIIPaBe MPEABIBUTH TPEOOBAHNUS, CBSI3aHHBIE C HEOCTATKAMHM KOMIUIEKTYIOLETO U3/1ETHs
U COCTaBHOM 4YacTW ToBapa, IMpHU HUX OOHAPYKEHHH B TEUEHUE TapaHTHHHOTO CpOKa Ha OCHOBHOE
U3JIENHE, ECIIM NHOE HE IIPEyCMOTPEHO 1I0TOBOPOM.
(B pen. deaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecimu Ha KOMIUJICKTYROIICC HU3aCIneC YCTAaHOBJICH FapaHTHfIHBIfI CpOK OoJIbIIIEeH
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IIPOJOJKUTEIBHOCTH, YeM TFapaHTHHHBIM CPOK Ha OCHOBHOW TOBap, NOTPEOUTENb BIPABE MPEIbSIBUTH
TpeOOBaHUS B OTHOIIEHMM HEIOCTATKOB TOBapa MNpPH YCIOBUH, YTO HEAOCTATKU KOMIUIEKTYIOLIETO
u3zenuss oOHapy>KeHbl B TEUEHHE TapaHTUITHOIO CpOKa Ha 3TO M3JeiHe, HE3aBUCHUMO OT HCTEUCHMS
rapaHTUHHOIO CPOKa Ha OCHOBHOU TOBAp.

4. Cpoxu, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS O CBEICHHS MOTpeOHUTENs B HHPOpMAIUU
0 TOBape, NPEOCTABIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTaThell 10 HacTodero 3akoHa.

5. B ciywasx, korja nmpeayCMOTPEHHBIH JOTOBOPOM TFapaHTHUIHBIM CPOK COCTAaBISIET MEHEE JIBYX
JeT W HEJOCTAaTKU TOBapa OOHApy>KeHbl MOTPEOUTENeM IO WCTEYEHWM TapaHTHUIHOIO CpoKa, HO B
npejenax JBYX JIeT, MOTpeOUTeNlb BIPaBe MPEIbsIBUTH MPOAABLY (M3MOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €CliM JOKaKeT, YTO HEJJOCTaTKA TOBapa BO3HUKIIU
710 ero nepeavu MoTpeOUTEIN0 WK O IPUYMHAM, BOSHUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHTENb BIPABE MPEIBSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3aldd WM YINOJHOMOYEHHOMY  HMHIUBUIYaJbHOMY
MpeaNPUHUMATENI0, UMIIOPTEPY) TpeOOoBaHNE O OE3BO3ME3THOM yCTPAaHEHUH TaKWX HEJOCTAaTKOB, €CIIU
JOKa)KeT, YTO OHM BO3HHUKIIU JI0 MEpeJayd ToBapa MOTPEOUTEN0 WIM MO MPUYMHAM, BO3HUKILIUM J10
TOr0 MOMEHTa. YKa3aHHOE€ TpeOOBaHHWE MOXKET OBITh MPEABABIECHO, €CIM HEeIOCTaTKH ToBapa
OoOHapy>KeHbl IO HUCTEYEHMM JBYX JIET CO JHA I[epeJauyd ToBapa IMOTpPeOUTeNto, B TEUeHHE
YCTQHOBJICHHOTO Ha TOBap CpOKa CIy:KObl WM B TEUEHHE JECATH JIET CO JHS Mepelayd ToBapa
NOTPeOUTENI0 B Cilydyae HEYCTaHOBIIEHHs cpoka ciayxkObl. Ecnmu ykasanHoe tTpeOoBaHue He
YIOBJIETBOPEHO B TEYEHHE [BAALATH JHEW CO JHS €ro TPEABbSBICHUS IOTpEOUTENeM WU
oOHapyXEHHbI UM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY BBIOOpY
BIIpaBE NPEIBSIBUTH H3FOTOBUTENIO (YMOJHOMOYEHHOH OpraHu3allid WM  YIIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) HHBIE MPETyCMOTPEHHbIE IMyHKTOM 3 cTaThu 18
HACTOAIIETO 3akoHa TpeOOBaHHWS WM BO3BPAaTUTh TOBAp M3TOTOBHUTENIO (YHMOJTHOMOYEHHOM
OpraHu3alM WIK YIOJHOMOYEHHOMY WHAMBHMIYaJbHOMY HNpPEANPUHUMATEN0, HUMIIOPTEPY) U
noTpeOoBaTh BO3BpATA YIUIAUEHHOU JEHEKHOU CYMMBI.

(. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa u3rotoButesieM (npogaBLOM,
YNOSIHOMOYEHHOW  opraHusauuen U YNOSIHOMOYEHHbIM  MHAMBUAYaNbHbLIM
npeanpuHuMartenemMm, MMNOPTEpPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnmm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE ONpeAelieH B NHCbMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHbl HM3rOTOBUTENEM (IIPOJABLIOM,
YIOJHOMOYEHHON OpraHu3alMed WM YIOJIHOMOYEHHBIM HWHAMBUAYAIbHBIM MpPEIIpPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMEUITUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIN ISl UX
YCTPAaHEHHUs] C y4eTOM OOBIYHO NpuMeHseMoro crnocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa,
oIpeJiesIieMbli B MTUCbMEHHOM (JOpME COIJIAIIEHUEM CTOPOH, HE MOYKET MPEBBIILIATH COPOK MATh AHEH.

B ciydae, eciu Bo Bpemsi yCTpaHEHHsI HEIOCTATKOB TOBAapa CTAHET OUYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHCHBI B OHpeI[CHeHHBIﬁ COrIalliCHUCM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIHOYWUTH COIIALLICHHUEC O
HOBOM CPOKE yCTpaHEHHsI HEJOCTaTKOB ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAMMBIX Ul yCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX YacTe (aeraseil, MaTepuaaoB), 000pyA0BaHUS WK M0I00HbBIE TPUYUHBI
HE SBJISIIOTCSI OCHOBAaHMEM JUISl 3aKJIFOYEHHUS COTJIAIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKA, ONPEEIIEHHOIO COIJIAIlIEHUEM CTOPOH MEPBOHAYAIIBHO.
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(n. 1 B pen. @enepanbuoro 3axoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHHMH TOBAapOB [UIMTEIHHOTO TMOJB30BaHUS W3TOTOBUTENb, MpOJAaBel JHO0
YIOJHOMOYEHHAsl OpraHU3alusl WIH YIIOJIHOMOYEHHBIH WHIANBUAYAIbHBIN MPEINTPUHUMATENb 00sS3aHbI
IpU TPEIbSIBICHUN TOTPEOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK O€3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENI0 HA TEPHUOJ PEMOHTA TOBAp JJIMTEIBHOTO IOJIb30BaHUS, OO0IaJArOIINI
STHUMH K€ OCHOBHBIMHU TMOTPEOUTEIIECKIMH CBOHCTBAMU, 00ECIIEYMB JIOCTABKY 3a CBOH cueT. [lepeueHn
TOBapOB JIJIUTENILHOTO II0JIb30BAHMS, Ha KOTOpbIE YKa3aHHOE TpeOOBaHHWE HE PACIPOCTpaHSETCs,
ycranaBiuaetcs [IpaButensctBoM Poccuiickoit @enepanuu.

(B pen. denepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciyvae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HAa HETO MPOJJICBACTCS Ha
nepuoa, B TCUCHUC KOTOPOro TOBAP HC HCIIOJIL30BAJICA. VYKa3zaHHBIN nepuoa HUCYUCIACTCA CO OHA
oOparmeHust morpedurenst ¢ TpeboBaHNUEM 00 YCTpaHEHWH HEIOCTATKOB TOBapa JIO JTHS BBIJAYH €rO 10
OKOHYaHUHU PEMOHTA. HpI/I BbIJIA4Y€ TOBapa MU3roTOBHUTECIIb (HpOI[aBCII, YIOOJIHOMOUYCHHAsT OpraHu3alusa
WIK YIOJIHOMOYEHHBI HHAUBUAYAIbHBIN NpeINpUHUMATENb, UMIIOPTEP) O0S3aH MPEIOCTaBUTh B
MMCbMEHHOU (popMe moTpedbuTento nHGOpMAIHIO 0 JaTe oOpareHus: nmorpedurens ¢ TpedboBaHueM 00
yCTpaHEHUH OOHApPY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeiadyd ToBapa MOTpeOHTeNneM JUis
YCTpaHEHUS] HEJIOCTATKOB TOBapa, O JaTe€ YCTPAHCHHs HEJOCTAaTKOB TOBapa C HMX OIKMCAaHHEM, 00
HUCITOJIB30BAHHBIX 3aIllaCHBIX 4YaCTAX (,[[CTaHSIX, MaTepI/IaﬂaX) n 0 JaTc BblAa4Mu TOBApa HOTpe6I/ITeHIO 110
OKOHYaHUH YCTPAHEHHUSI HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHUH HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOIIETO M3JIENIUs WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIWs, Ha KOTOPBIE YCTAaHOBJICHBI TapaHTHIHBIC CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEE M3/ICIHe WIH COCTAaBHYIO YacTh OCHOBHOTO M3JICNIHs YCTAHABJIMBACTCS TapaHTHHHBIH
CPOK TOW € TPOJOJKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIEE U3JCIUE MU COCTABHYIO
4acThb OCHOBHOTO W3JENUs, €CIM WHOE HE MPEAYyCMOTPEHO JJOTOBOPOM, W TapaHTUHHBIA CPOK
NCUYUCIIACTCA CO JHS BbIAa4YU HOTpCGI/ITeHIO 9TOr'0 TOBAapa 1o OKOH4YaHUWHU PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHagnexallero Kayecrsa

1. B ciyuae oOHapy»XeHUs IOTpeOHUTENIeM HEIOCTATKOB TOBAapa M MPEIbsSBICHIS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3TOTOBHUTENb, YIOIHOMOYECHHAs OpraHu3alus WIA  YHOJTHOMOYECHHBIN
WHAWBUAYAIBHBIN MIPEANPUHIMATEh, UMIIOPTEP) 0053aH 3aMEHUTHh TAKOH TOBap B TEUCHHE CEMU THEH
CO JHS TIPEOBSIBICHUS YKAa3aHHOTO TpeOOBaHWUS IMOTpeOUTENIeM, a TMpU HEOOXOAMMOCTH
JIOTIOJTHATEIPHON TIPOBEPKU KAa4eCcTBa TAKOTO TOBapa IMPOJABIIOM (M3TOTOBHTEIEM, YIOJTHOMOYCHHOMN
OpraHM3alyed WM YIOJHOMOYCHHBIM WHIWBHIYAJIBLHBIM IPEANPUHUMATEIIEM, HMIIOPTEPOM) - B
TEYCHHUE JIBAIATH JTHEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMUSI.

Ecnmn y mpopaBua (M3roToBUTENs, YIOJHOMOUYEHHOM OpraHU3allMM WM YHOJIHOMOYEHHOTO
WH/IMBUYAIbHOTO MPEIIPUHUMATEINS], UMIIOPTEPa) B MOMEHT HpPEeAbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBINA JUIsI 3aMEHBbl TOBap, 3aMEHa JIOJDKHA OBITh NpOBEJEHa B TEYEHHE Mecsla CO IHA
NPEIbSIBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa ¥ npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMEeHE TOBapa IMOJJIEKUT yIOBJIETBOPEHUIO 10 €r0 3asiBICHUIO B CPOK, HEOOXOIUMBIH I OYepeIHOM
JIOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TU pailloHBbl, B Cilydyae OTCYTCTBUS Yy NPOJaBla (M3rOTOBUTEI,
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ynOHHOMO‘ICHHOfI opranu3aivi HWJIHW  YIIOJTHOMOYCHHOI'0O HWHIWBUAYAJIBHOTO IMPCAIIPHUHUMATEIIA,
HMnopTepa) HGO6XO,I[I/IMOFO JJIs1 3aMCHBI TOBapa Ha ACHDb IIPCABABICHUA YKA3aHHOT'O Tpe6OBaHI/IH.

Ecnu s 3amensl ToBapa TpeOyercs Ooniee ceMH AHEH, o TpeOOBaHUIO MOTPEOUTENs MPOaaBel]
(M3roToBUTENs JIMOO YMOTHOMOYEHHAs OpTraHW3aIis WM YIOJTHOMOYEHHBIM WHANBUAYaIbHBIN
MpeINPUHIMATENh) B TEUYCHUE TPEX JHEH CO JHS MPeIbsBICHUS TPEOOBaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/THO TPEOCTaBUTh MOTPEOMTETI0 BO BPEMEHHOE IOJIb30BAaHHE Ha IEPHOJ 3aMEHBI TOBAp
JUTUTEIIBHOTO TIOJb30BaHMs, OOJIAAIONIMKA STUMH K€ OCHOBHBIMH IMOTPEOUTETHCKHUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOW cueT. DTO MPaBWJIO HE PACIPOCTPAHSETCS Ha TOBAphl, INEpeyeHb
KOTOPBIX OINpPEAETSETCS B COOTBETCTBUHU C MYHKTOM 2 cTaThi 20 HacTosIero 3akoHa.

(B pen. denepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJIEKAIIIETO KaYeCTBa JJOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3amMeHe TOBapa TrapaHTHUWHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yAoOBneTBOpPEHUs1 OTAESNbHbIX TpeboBaHUN NoTpebuTens
(B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust MOTpeOUTENS O COPAa3MEPHOM YMEHBIICHUU TOKYITHOH LEHBI TOBapa, BO3MEIICHUHU
pacxo0B Ha HCIPABICHHWE HEAOCTATKOB TOBapa IOTPEOUTENEM WM TPETHUM JIMIIOM, BO3BpAaTE
yIUTaYE€HHOM 3a TOBap JI€HEKHON CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTEN0 BCIEACTBUE NPOJAXH TOBapa HEHAJIEXKaIIero KadecTBa MO0 MPeAOCTABICHUS
HEeHaJuIexaleil MHpopMauuu o TOBape, MOJJICKUT YJOBICTBOPEHUIO IMPOJABIIOM (M3rOTOBUTEINEM,
YIOJIHOMOYEHHOW OpraHu3anyedl WiIM YIOJIHOMOYEHHBIM HHIUBUAYAIbHBIM MpeANpPUHUMATENEM,
HUMIIOPTEPOM) B TEUEHHUE JECSITU JHEH CO JIHS MPEABbABICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3roToBUTENA, YMNOSTHOMOYEHHOWM
opraHusauMmM UM YNOSIHOMOYEHHOro  UMHAMBMAYyanbHOro  npeanpuHUMarens,
MMnopTepa) 3a NPOCPOYUKY BbINONHEHUA TpeboBaHMK NnoTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapyumenue npenycMoTpeHHbIX ctaThsimu 20, 21 n 22 HacToAlero 3akoHa CPOKOB, a TaKKe
32 HEBBINOJIHEHHE (3alIePXKKy BBIOJHEHHS) TPEeOOBaHUS MOTPEOUTENs O TPEAOCTABICHHH €My Ha
Nepuoji pPEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa NpojAaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys Wid yIOJIHOMOYEHHBIM UHIMBUIYAJIbHBIA MPEeANPUHUMATENb, UMIIOPTEDP), TOMYCTUBIINI
TaKue HapyIllIEHUs, YIUIAYMBaeT MOTPEOMUTENI0 3a KaXKAbIH JEeHb NPOCPOUYKH HEYCTOWKY (IIEHI0) B
pa3mepe OJHOTO MPOLEHTA LIEHbI TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOe He yCTaHOBIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HH), OTIPEIeIEHHON B COOTBETCTBUU C
HACTOSIIEH CTaTheil, HE MOXKET NPEBBINIATh CyMMY, YIUIQYEHHYIO IOTpEOUTENeM IO JO0rOBOPY
KyIUIM-TIpoJaXu ToBapa. Eciau moanexainas yruiare HEYCTOMKa SIBHO Hecopa3MepHa IOCIEACTBHUIM
HapylLIeHUsI 00s13aTeNIbCTBA, CY/l BIPABE YMEHBIINUTh HEYCTOMKY.

(a63ar BBenneH denepanbHbiM 3ak0HOM OT 28.12.2025 N 500-D3)
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[okyMeHT npepoctasneH KoHcynbTaHTINroC
[aTta coxpaHeHus: 27.02.2026

Ilena ToBapa ompenenseTcs, UCXOMAs M3 €ro IIeHBI, CYIIECTBOBABIIEH B TOM MeCT€, B KOTOPOM
TpeOoBaHME TOTPEOUTENS JOHKHO OBUIO OBITH  yIOBJIETBOPEHO TPOJABIOM (M3TOTOBHUTENIEM,
YIIOTHOMOYEHHON OpraHu3alnyeil WM YHIOJIHOMOYCHHBIM WHIMBHUIAYAJIBHBIM MPEANPHHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YAOBJIETBOPEHHUS] TAKOro TpeOOBaHMSA WIIM B JECHb BBIHECEHMS
CyAeOHOro pelIeHus, eciu TpeboBaHNue J0OPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINIOJMHEHUS TpeOOBaHUM MOTPEOUTENS B CPOKHU, MIPETyCMOTPEHHbIE cTaThsiMu 20 -
22 Hactoslero 3akoHa, MOTPeOMTENh BIpaBe MO CBOEMY BbIOOPY MpPENbSBUTH HHbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosAmEero 3akoHa.

Cratba 23.1. [llocneactBus HapylweHuss NpoaaBLOM CpokKa nepepayu
npeaBapuTeribHO OnJla4yeHHOro ToBapa noTpeéuTento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. loroBop KyIUIM-TIPOJaKH, MpeaycMaTpUBaOMUi 0043aHHOCTh MOTPEOUTENS MPEIBAPUTENIHHO
OILJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Mepejaun ToBapa NOTpeOUTeNo.

2. B ciydae, ecau mpojasel], MOJYyYHMBIIUN CyMMY IPEJBAPUTEIBLHONW OILIATHl B ONPEACICHHOM
JIOTOBOPOM KYTUTH-TIPOJIA’KU pa3Mepe, He UCIOIHUI 00s3aHHOCTD 10 Mepeiaue TOBapa MOTPEeOUTENo B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IepeIadn OIUIAYEHHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIA CPOK;
BO3BPATa CYMMBI IIPEJIBAPUTEIBLHOM OIJIaThl TOBApA, HE MEPEJAHHOTO IIPOIABIIOM.

[Ipu »TOoM moOTpeOuTens BhpaBe MOTPeOOBATH TaKXKE IIOJHOTO BO3MELIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCIIEJICTBHE HApyLICHHUs YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIU-TNIPOJAXXH CpOKa
nepeaayy MnpeiBapuTeIbHO OIIAYEHHOIO TOBApa.

3. B ciydae HapymeHHs YCTAHOBJIEHHOTO JOIOBOPOM KYIUIM-TIPOJAXXM CpOKa Iepefadu
NpeBapUTEIbHO OIJIAYEHHOI'0 TOBapa MOTPEOUTENIO MpOJaBell YIIAauMBaeT €My 3a KaXIblid JeHb
IIPOCPOYKM HEYCTOMKY (II€HM) B pa3Mepe IOJIOBUHBI IPOLEHTA CYMMBbl IPEIBAPUTEIbHONW OILIATHI
TOBapa.

Heycroiika (rieHn) B3bICKMBACTCSI CO JHS, KOTJA 1O JOTOBOPY KYIUIM-TIPOJAXKH Iepejaada ToBapa
MOTpeOUTENIO JOJKHA OblIa OBITH OCYIIECTBIICHA, IO THS MEpeaadnd ToBapa MOTPEOUTEII0 WU 10 JTHS
YJIOBJICTBOPEHHSI TPEOOBAHUS MIOTPEOUTEINSI O BO3BpATE €My IPEABAPUTEIBHO YIUTAYCHHON UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENeM HEYCTOMKM (TIeHH) HE MOXKET TMPEeBbIATh CYyMMY
MIpeIBApUTENHHOM OIUIaThI TOBApA.

4. TpeboBanust NOTPeOUTENS O BO3BpaTe YIUIAYCHHOM 32 TOBApP CYMMBI U O IOJHOM BO3MELICHUU
Y6BITKOB nmoIe)KaTr yHAOBJICTBOPCHUIO IMPOAABIOM B TCUCHHUC JACCATH ,HHCI‘/JI CO JHA MPCABABICHUA
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOGoBanus mOTpeOUTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThH, HE MOJIEkKAT
YAOBJIETBOPEHUIO, €CIIM MpOJaBel] JOKaXeT, YTO HapylIeHHE CpPOKOB MepeAauyd MNOTPeOUTEIo
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MPeBapUTEIIFHO OTUIAYEHHOT'0 TOBapa MPOU3OILIO BCICICTBHE HEMPEOMOIUMON CHIIBI MM 110 BUHE
moTpeOuTesI.

Cratba 24. Pacyetbl ¢ notpebutenem B crny4yae npuoopeTeHuss MM ToBapa
HeHaanexallero KayecTBa

1. IIpu 3aMeHe ToBapa HEHaJUIEKAILErO0 KaueCTBa Ha TOBAp 3TOH ke MAapKU (ITHX K€ MOJEIH U
(wm) apTHKYyJIa) IepepacyueT 1EeHbl TOBapa HE TPOU3BOAUTCS.
(B pen. deaepanbHoro 3akona oT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJJIEKAIET0 KauecTBa Ha TAaKOW ke TOBap APYroll Mapku (MOIenu,
apTUKyJa) B CIy4ae, €Clii LIeHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIEHbI TOBapa, MPeI0CTaBIEHHOTO
B3aMEH, MMOTPEOUTENh JOKEH AOIUIATUTh PA3HUILY B IIEHAX; B Clydae, €Clid IIeHa TOBapa, MOAIEKAIIETO
3aMeHe, BBIIIE II€Hbl TOBapa, MPEAOCTABICHHOIO B3aMEH, pa3HHUIlAa B II€HAX BBIIUIAYMBACTCS
notpedutemnto. llena ToBapa, mojsexamero 3aMeHe, ONpeessieTCs] HA MOMEHT €ro 3aMeHBI, a eCJH
TpeOOBaHUE TIOTPEOUTENSI HE YIAOBJIETBOPEHO TMPOAABIIOM, II€HAa 3aMEHSEMOro TOBapa M IcHA
repeaBaeMoro B3aMEH TOBapa OMPEESISIOTCS HAa MOMEHT BBIHECEHHS CYJOM DEIICHHS O 3aMeHe
TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae npeabsiBiaeHus morpeduteneM TpeOOBaHUA O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM
HCHBI TOBAapa B pacdCT IMPHUHUMACTCA I1I€Ha TOBapa Ha MOMCHT HIPCAbABICHUA HOTpCGI/ITeJIeM
TpeOoBaHUs 00 YIICHKE WM, €CIIK OHO JOOPOBOJBHO HE yIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIO0M
peuieHus 0 COpa3MEpHOM YMEHBIICHUH ITOKYITHOM IIEHBI.

(. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KayecTBa MOTPEOUTEINh BIIpaBe TPeOOBATh BO3MEIICHUS
pasHUIBI MEXIY IICHOW TOBapa, YCTAHOBIICHHOW JOTOBOPOM, M IICHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPeOOBAaHUS WU, €Clu TpeboBaHUE TOOPOBOIBLHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUS CyJOM PCIICHUS.

(n. 4 BBenmen PexpepanbHbM 3akoHOM OoT 17.12.1999 N 212-®3, B pen. denepanbHoro 3akoHa oOT
21.12.2004 N 171-®3)

[lpn BO3BpaTe TEXHUYECKH CIOKHOTO TOBapa HEHAIEKAIIETO KadyecTBa MOTPEOWTENh BIIpaBe
TpeOOoBaTh BO3MEIIEHHS pA3HUIBI MEXKAY LEHOH ToBapa, YCTAHOBJIEHHOH JOrOoBOPOM, M IEHOM
AQHAJIOTUYHOTO TI0 TEXHHMYECKMM M SKCIUTyaTallMOHHBIM XapaKTEPHCTHKaM, OO0JaJarolero TaKoh ke
CTENEHbI0 M3HOCAa M TOTO € rojia BBIIYCKAa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J10OPOBOJILHOTO
yIIOBJIETBOPEHUSI TPEOOBAaHMS WIIM, €CIM TpeOOBaHHE JAOOPOBOIBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHCCCHUS CYJAOM PCUICHUS. ITomosxennst B 4acTu OIpPCACIICHUSA TaKoOM pasHullbl, YCTAHOBJICHHBLIC
HACTOAIIMM a03aleM, HEe MPUMEHSIOTCS, €CIM TpH 3aKIIOUYCHHH JOroBOpa MOTpeOuTensh Obul
YMBIIIJICHHO BBCJACH IMPOAAaBIIOM B 336J’[y>K)IeHI/Ie OTHOCHUTCIIBHO TCXHHUYCCKUX MU IJKCINTyaTallMOHHBIX
XapaKTEePUCTHK, CTENIEHN U3HOCA M TO/1a BBIITYCKa TOBAPa, YTO MPHUBEJIO K MPHOOPETEHNIO TOTpeOuTEIeM
TOBapa, XapaKTEPUCTHKH KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPHCTHK, YKa3aHHBIX B
JIOTOBOpE KYIUIM-TIPOJAXU. B TakoMm cilyuyae MpPHUMEHSIOTCS MOJOXKEHMS, YCTaHOBIIEHHBIE a03alieMm
TNEPBBIM HACTOSALICTO ITYHKTA.

(a63ar BBennen denepanbHbiM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B ciydae Bo3BpaTa TOBapa HEHaJJIEXalllero KadecTBa, MPOJAHHOIO B KPEAUT, MOTPEOUTEINIO
BO3BpAIAECTCsl YIUIAYEHHAs 3a TOBap JEHEXHAas CyMMa B pa3Mepe MOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeIuTa, a TAkKe BO3MEIIAETCs IJ1aTa 3a IPeA0CTaBICHUE KPeIuTa.
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(. 5 B pen. @enepanpHoro 3axoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara TOBapa HEHAJISKAILETO KauecTBa, MPHOOPETEHHOTO IMTOTPEOUTEIEM 3a CUET
MOTPEOUTENBCKOTO KpeauTa (3aliMa), MpojaBel] 00s3aH BO3BPATUTH IMOTPEOHTENIO YIUTAYCHHYIO 3a
TOBAp JACHEKHYIO CYMMY, a TAaKXKe BO3MECTHTD yIUIAU€HHbIE OTPEOUTENIEM MPOLIEHTHI U MHbIE TIATEKH
10 JIOTOBOPY MOTPEOUTENBCKOT0 KpeanTa (3aiima).

(. 6 BBeneH ®enepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. [lpaBo noTpebutensa Ha o6MeH ToBapa Haanexallero kKayecrsa

1. IloTpeOutens BrmpaBe OOMEHSATh HENPOJOBOJILCTBEHHBI TOBAap HAIJIEKAIIETO KadecTBa Ha
aHAJIOTMYHBINA TOBap y MpoJaBlia, Yy KOTOPOro 3TOT TOBAap ObLI MpUOOPETEH, €ClIM YKa3aHHBIA TOBap HE
nojomien o ¢popme, rabaputam, pacoHy, paciBeTKe, pa3Mepy WM KOMILICKTAlNH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTp€6I/IT€J'II) HMECT IIpaBO Ha oOmeH HCIIPOAOBOJLCTBECHHOI'0 TOBAapa HAAJICKAIICTO Ka4Y€CTBa B
TEUCHHUEC YCThIpHAAIATU HHeﬁ, HC cUnTas JHA €ro NOKYIIKH.

OOMeH Henpo/I0BOJIBCTBEHHOI'O TOBapa HAAJIEKAIIEro KauecTBa MPOBOAMTCS, €CIIM yKa3aHHBIN
TOBap HE ObUI B yHOTpEOJIEHUH, COXPAaHEHbI €r0 TOBAPHBIM BUI, NOTPEOUTEIBCKUE CBOMCTBA, MIOMOBI,
(abpuuHbIe APIBIKY, a TAKXKE UMEETCsI TOBApHBIN Y€K MM KaCCOBBIN UeK MO0 MHOW MOATBEP K IA0IINN
OIJIaTy YKa3aHHOTO TOBapa JAOKyMEHT. OTCyTcTBHE Yy MOTpeOUTENs TOBAPHOIO YeKa MIIM KacCOBOTO
yeka MO0 HMHOTO TOATBEP)KIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT €ro BO3MOXHOCTH
CChLIAThCS Ha CBUETEIbCKIE TOKa3aHUSI.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOUIEKAIIUX OOMEHY 10 OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
ytBepxkaaercs [IpaBurensctBoMm Pocculickoit @enepanuu.

2. B ciaydae, eciiu aHaJIOrMYHBINA TOBAap OTCYTCTBYET B MPOJAXKE Ha JIeHb OOpalleHus: HOTpeOuTeNs
K MpoJaBlly, NOTpeOMTENb BIIpPaBe OTKA3aTbCsl OT MWCIHOJHEHUS JOrOBOpa KYIUIM-IPOJAXHU H
notTpe0oBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHbIM TOBap JEHEKHOU cyMMbl. TpeboBaHue MOTpeOUTeNs
0 BO3BpaTe yIUIAYEHHOM 3a yKa3aHHBIM TOBAP JEHEXKHOU CyMMBI ITOJICKUT yAOBIECTBOPEHUIO B TCUCHHE
TpeX AHEU CO IHSA BO3BpaTa yKa3aHHOI'O TOBApa.

[To cornamenuto moTpedUTENs C MPOJAaBUOM OOMEH TOBapa MOXKET ObITh MPEIYyCMOTPEH Mpu
NOCTYMJIEHUN aHAJOTMYHOrO ToBapa B mnpojaxy. IIpomaBen o0si3aH He3aMeUIMTENBHO COOOLIUTH
NOTPEOUTENIO O IIOCTYIUIEHUHU aHAJIOTMYHOT0 TOBapa B MPOJAXKY.

(m. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-03.

CraTtbsa 26.1. lucTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa

(BBenena denepanbHbM 3aK0HOM OT 21.12.2004 N 171-D3)

1. HOFOBOp pO3HI/I‘lHOI71 KYIUIU-TIPOAAXKU MOKET OBITh 3aKJIIOYEH HA OCHOBAHUHM O3HAKOMIICHUS
HOTp€6HTeJI$I C NPCAJIOKCHHBIM IIPOJAaBIIOM OIMMCAHUEM TOBApa MOCPCACTBOM KAaTaJIOTOB, IIPOCIICKTOB,

OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBS3U (TEICBU3HMOHHOW, MOYTOBOW, PATMOCBSI3M W APYTUX) WIH
MHBIMHU MCKJIIOYAIOIIUMHU BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTPEOUTENS C TOBapOM
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160 o0pa3loM ToBapa MpH 3aKJIIOUYECHUH TaKOTO JI0roBOpa (IUCTAHITMOHHBIA CIIOCOO MPOIaKu TOBapa)
croco0amu.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBuOM [0 3aKIIOYEHHS JOTOBOpa JIOJDKHA OBITh IPEJOCTaBI€HA TMOTPEOUTENIO
uHpopmanus 00 OCHOBHBIX MOTPEOMTENBCKMX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKICHUS)
MpO/aBla, O MECT€ HM3TOTOBJICHHUS TOBapa, O TMOJHOM ()MPMEHHOM HAWMEHOBAaHUM (HAMMEHOBAHUH)
MpojiaBia (M3roTOBUTENS), O IIEHE W 00 YCIOBHUSX MPUOOpPETEeHHs TOBapa, O €ro JOCTaBKEe, CPOKE
CITy’)KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O MOpPSAKE OIJIaThl TOBapa, a TaKKe O CPOKe, B
TEYEHUE KOTOPOTO JACUCTBYET MPEATIOKECHNAE O 3aKIFOUCHUH JIOTOBOPA.

Koncynbrantllntoc: npumeyanue.
C 01.09.2026 1. 2 cT. 26.1 nomonusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

KoncynsrantlIntoc: npumevanue.

I1. 3 cT. 26.1 mpusHaH yactuyHO He cooTBeTcTBYOmMMUM KoHcturyruu PO (IToctanorienune KC PD
ot 17.02.2026 N 7-IT). O nmpaBoBOM peryiupoBaHUH JI0 BHECEHHSI COOTBETCTBYIOUINX U3MEHEHUHN CM.
1. 5 [loctanoBnenus.

3. IToTpeOuTesto B MOMEHT JIOCTaBKH TOBapa JOJIKHA ObITh B MMCbMEHHOM (popMe Ipe1ocTaBieHa
uH(popMalus 0 ToBape, npeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a Takke MPeayCMOTpEeHHAas
MyHKTOM 4 HacTosIel cTaTb HH(OPMALIKA O TOPSIIKE U CPOKAX BO3BpaTa TOBapa.

Koncynprantllntoc: mpumeuanue.
C 01.09.2026 1. 3 ct. 26.1 nonosHsercst a03. 2 (D3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: mpumeyanue.

I1. 4 cT. 26.1 npuszHaH yactuyHO He cooTBeTcTBYOmMMUM KoHctutyruu PO (IToctanorienue KC PD
ot 17.02.2026 N 7-IT). O npaBoBOM peryJupoBaHHM JJO BHECEHUSI COOTBETCTBYIOIUX U3MEHEHUH CM.
1. 5 [loctanoBneHus.

4, HOTpC6I/ITeJ'IB BIIpaBC€ OTKa3aTbCs OT TOBAapa B JI000¢e BpEMA 0 €ro mnepcaaydud, a II0CiIC
nepcaadu ToBapa - B TCUCHHEC CEMU JHEH.

B cnyuae, ecniu unpopmanus o nopsaKe M Cpokax BO3BpaTa TOBapa HaJJIeKalllero KayecTBa He
Obula MpenocTaBieHAa B IMUCHBMEHHOM (oOpMe B MOMEHT JIOCTaBKM TOBapa, NOTPEeOUTENIh BIpaBe
OTKa3aTbCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA [epelaur TOBapa.

BosspaTr TOBapa Hammexamero Kadyecrsa BO3MOXKEH B CJIydae, €CIM COXPAHEHbl €r0 TOBAapHBIN
BUJ, IOTPEOUTEIbCKUE CBOMCTBA, a TAK)K€ JOKYMEHT, MOJATBEPKIAIOUINM (PakT M yCIOBUS MOKYNKHU
yKazaHHOro ToBapa. OTCYTCTBHE y IMOTpeOUTENs JOKYMEHTa, MOATBEPXKIArOIIEro (akT U YCJIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JPyrue J0Ka3aTelIbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPOJABLA.

[lorpeOutens He BHpaBe OTKa3aThCs OT TOBapa HAJJIEKAILIET0 KauyecTBa, HMEIOIIEro
WH/IMBUYaIbHO-OTIPE/ICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBap MOXXET OBITh MCIOJIB30BaH
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HCKITFOUHMTENIEHO TPHOOPETAIOIITUM €T0 TOTpeOUTEIEM.

[Tpu oTkaze morpeOuTeNst OT TOBapa MPOJABEll JOJKEH BO3BPATUTH €My ACHEKHYIO CYyMMY,
yIJIAYEHHYIO0 MOTpeOUTeNeM MO JO0TOBOPY, 3a HCKIIOYEHHEM pacXoOB MpOJaBlla Ha JOCTAaBKY OT
noTpeOuTeNnsT BO3BPAILIEHHOTO TOBapa, HE MO3/JHEE 4YeM uepe3 AeCATh AHEW CO JHSA MpeabsSBICHUS
NoTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. [locnenctBust mpoaku TOBapa HEHA IEKAIIETO Ka4eCTBa IUCTAHIIMOHHBIM CITIOCOOOM TIPOIaKHI
TOBapa yCTAHOBJIEHBI MIOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosiero 3akoHa.

CraTtbsa 26.2. NMpaBuna npoaaxu otTaenbHbIX BUAOB TOBapoB
(BBennena dexnepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpopakxu OTAEIBHBIX BUJIOB TOBApOB ycTaHaBiuBaroTcs IIpaBurenscrBom Pocculickon
denepanuu.

Maega lll. 3ALLIUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHUWU YCIYT)

CraTtbAa 27. Cpoku BbINOSIHeHUsA paboT (oKasaHua ycnyr)

1. Hcnonnurens o00s3aH OCYIIECTBUTH BBINIOJHEHHE pPaOOTHI (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBIICHHBIH MPaBUIIAMH BBITIOJTHEHHUS OTACITBHBIX BUOB paOoT (OKa3aHUs OTICIBHBIX BHIOB YCIIYT)
WJIM TOTOBOPOM O BBITIOTHEHUH PadoT (OKa3zaHWU yciyT). B moroBope o BHIMOJHEHUH palboT (OKa3aHUH
YCIIYT) MOXKET MpeayCMaTpUBAaThCs CPOK BBIMOIHEHUS padOThl (OKa3aHUs yCIyTH), €CU YKa3aHHBIMU
IpaBUJIaMU OH HE NPEAYCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOKUTENIBHOCTH, YeM CpOK,
YCTAQHOBJICHHBIH yKa3aHHBIMH MTPABUIIAMH.

2. Cpok BBIMONHEHUS] pabOTHl (OKa3aHHUs YCIYTH) MOXKET ONpeNelsaThbesi MaToil (Meproiom), K
KOTOPOM J10JI’KHO OBITh 3aKOHYEHO BBINOJIHEHNE paboThl (OKa3aHUe yciyru) win (1) 1aTtoi (mepruoom),
K KOTOPOI MCIIOJIHUTEINb JTOJIKEH MPUCTYIUTh K BBIMOJIHEHHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @eaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae, eciu BeINoJIHEHHUE paOOTHI (OKa3aHHWE YCIYTH) OCYIECTBISETCS 10 YacTsaM (JoCTaBKa
MEePUOANYECKON TeuaTH, TEeXHHYeCKoe OO0CIy)XKMBaHHE) B TEUEHHE CpOKa JACWUCTBUSA JOroBOpa O
BBITIOTHEHUH pPabOT (OKa3aHWU YCHYT), MOOJKHBI MPEIyCMaTpPUBAThCS COOTBETCTBYIOLIHE CPOKH
(Tepro/ibl) BEITIOTHEHHSI TAKKX Pa0OT (OKa3aHUs YCIYT).

[lo cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEILyCMOTPEHBI TaKKE CPOKH 3aBEpPIICHUS
OTJIENIbHBIX ATANoOB paboThl (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbAa 28. Nocneacrteus HapyLeHUA UCMOJSTHUTENEM CPOKOB BbINOSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecniu ucnonHuTENh HApYIIWJI CPOKH BBITIOJTHEHUSI pa0OThI (OKa3aHUs YCIyTH) - CPOKHM Havyana u
(WM) OKOHYAHUS BBINOJHEHUS PAOOTHl (OKa3zaHUs YyCIyrM) U (WIM) NPOMEXKYTOUHBIE CPOKH
BBINIOJIHEHUS pabOThl (OKa3aHUs YCIYTH) WIM BO BPEMS BBIIIOJHEHUS pabOThl (OKa3aHMsI yCIyru) CTalo
OYEBHJIHBIM, YTO OHA HE OYyJIET BBINOJIHEHA B CPOK, IIOTPEOUTEINb IO CBOEMY BBHIOOpY BIIpaBe:
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(B pen. deaepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTDH UCIIOTHUTEIIO HOBBIA CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHTh BBIMOJIHEHHE pabOThl (OKa3aHHE YCIYrd) TPETbUM JIMIAM 3a pPa3yMHYIO IIEHy WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU U TIOTPEOOBATh OT UCTIOIHUTEIS BO3MEILICHHSI TOHECEHHBIX PACXO0B;

noTpe6oBaTh YMEHBIIIECHHS LIEHBI 32 BHIITOJHEHNUE paOOTHI (OKa3aHUE YCIIyTH);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BHIIIOJIHEHUH PabOThl (OKa3aHUU YCIIYTH).
(B pen. ®enepanproro 3akona oT 21.12.2004 N 171-D3)

[ToTpeOuTens BnpaBe MOTPEOOBATH TaK)KE MOJHOTO BO3MEIIEHHUS YOBITKOB, IPUUYNHECHHBIX €My B
CBSI3U C HAPYIIIEHUEM CPOKOB BBHITIOJIHEHUS pa0OTHI (OKa3aHMs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBIIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTENS.

(B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nayenHele mnOTpeOUTENIEM HOBBIE CPOKH BBINOJHEHUs pabOThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJTHEHUHU pabOTHI (OKa3aHUH yCIYTH).
(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

B cnydae mpocpouku HOBBIX CPOKOB TOTPEOHWTENb BIpPaBE MPEAbSIBUTH HCTIOJHUTEIIO HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIE TYHKTOM | HAaCTOSIIEN CTaThH.

3. Ilena BbInonHeHHON paOoThI (OKa3aHHOW yCIIyTHn), BO3BpallaeMasi OTpeOUTENIO MTPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHUU pPA0OTHl (OKa3aHUM YCIIYyTH), a TaKXKe Y4HUTbIBaeMas IpH
YMEHBIICHUU IEHbI BBIMOJHEHHONH pPa0OThl (OKa3aHHOW YCIYTH), ONPEAEIseTcs B COOTBETCTBHU C
IyHKTamu 3, 4 1 5 ctaTby 24 HACTOSIEro 3aKOHa.

(B pen. @enepanbHoro 3akoxa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIOIHEHUS JIOTOBOPA O BBIMOJIHEHUN pabOThl (OKa3aHUU yCIyTy) UCTIOJIHUTEIh
HE BIpaBe TpeOOBAaTh BO3MEUICHUs CBOUX 3aTpParT, POU3BEJCHHBIX B IPOLECCE BBINOJHEHHUs PaOOThI
(oxazaHus yciayru), a TaKkKe IUIaThl 3a BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYry), 3a UCKIIOUCHHEM
Ccllyyasi, €CJIM HOTPeOUTENb IPUHSI BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3an uckiroueH. - deaepanbHblid 3akoH oT 17.12.1999 N 212-D3.

5. B ciydae HapylIeHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUS paOOThl (OKa3aHUs YCIyTH) WIH
Ha3HAYEHHBIX MOTPEOUTETIeM Ha OCHOBAHHMHM ITYHKTA | HACTOSIIEH CTaThU HOBBIX CPOKOB MCIOJTHHUTEINb
YIUTAYABACT TIOTPEOUTEITIO 32 KaKIBIN IeHb (Yac, eClIi CPOK OIPEJIeNIeH B Yacax) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3mepe Tpex MPOIECHTOB IIEHBI BBIMOJHEHHUS pPaOOTHl (OKa3aHWS YCIyTH), a €ClIU IIeHa
BBITIOJIHEHHST pa0OThl (OKa3aHWs YCIyTH) JOTOBOPOM O BBINOJHEHHHM PAOOT (OKa3aHWU YCIyT) HE
ompezeneHa - oOmeld IMeHbl 3akaza. J(oroBOpoM O BBIMOIHEHUH pabOT (OKa3aHUU YCIYT) MEXIY
NOTpeOUTENIEM U UCTIOJIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BBICOKHUI pa3Mep HEYCTONKH (IIeHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayajla BBIIOJHEHUS paboThl (OKa3aHWs YCIYTH), €
JTama B3BICKMBAETCS 3a KaKAbIM JIeHb (Yac, €CIIM CPOK ONpENesIeH B 4Yacax) MPOCPOYKH BIIOTH IO
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Hayaja BBITIOJIHEHHUST pPaOOThI (OKa3aHWsI YCIyTH), €€ JTana WIA TPEIbsSBICHUS TOTpeOUTEIeM
TpeOoBaHU, MPEAYCMOTPEHHBIX MYHKTOM | HACTOSAIIEH CTaThU.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIlieHHe CPOKOB OKOHYAHUS BBIITOJIIHEHUSI pabOThI (OKa3aHUs YCIyTH), €€
JTamna B3bICKUBAETCS 3a Kbl JeHb (Yac, €clii CPOK OIpPEJEIeH B yYacax) MPOCPOUYKH BIUIOTH 0
OKOHYAHUS BBHITIOJHEHHSI Pa0OTHI (OKa3aHUsS yCIyTH), €€ dTalma WIW MPEAbSBICHUS MOTpEOUTEIeM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOAIIEH CTaThH.

(B pen. @eaepanproro 3akona oT 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOH TOTpeOUTENIeM HEYCTOHKH (TI€HH) HE MOXKET MPEBBINIATh IIEHY OTAEIBHOTO
BU/Ia BBINOJHEHHS PaOOTHI (OKa3aHUsS YCIYrH) WM OOIIyI0 IEHy 3aKa3a, €CM IIeHA BBITIOJHEHHUS
OTIENBHOrO BHJAa paboThl (OKa3aHMs YCIYTd) HE ONpejAeTeHa JOrOBOPOM O BBHIMOJIHEHUH PabOThI
(OKa3aHuM yCIIyTH).

Pa3zmep HeycToliku (TICHHW) OMpeaemnsieTcsl, UCXOAS W3 IIEHBI BBIMOJHECHUS pPa0OTHl (OKa3aHUs
YCIIyTH), a €CIIU yKa3aHHas 1IeHa He ONpejesieHa, UCXO0/Is U3 OoOlIel IIeHbl 3aKa3a, CyIleCTBOBABIIEH B
TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO ObUIO OBITH YAOBIETBOPEHO UCIIOJIHUTEIIEM B
JeHb J10OpPOBOJIBLHOTO YAOBJIETBOPEHUS TAaKOoro TpeOOBaHUS WJIM B JI€Hb BBIHECEHHUS CYJIeOHOTO
pelieHus, eciii TpeboBaHue MOTPeOUTENs J0OPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi moTpeOuUTENs, YCTAaHOBIEHHBIC IMYHKTOM | HACTOSIIEH CTaThbU, HE MOAJIEKAT
yIOBJICTBOPCHHUIO, €CIH HWCIOJHUTENb JOKAKET, YTO HApyIICHHE CpPOKOB BBIMOJHEHUS pPa0OThHI
(oKa3zaHMSs YCIIYTH) MPOU3OIILIO BCIEACTBIE HEIIPEOJOTUMOM CHITBI HITH TIO BUHE MTOTPEOUTETIS.

Cratba 29. lNpaBa noTpedbutens npu OOGHapPYyXeHUN HeAOCTAaTKOB BbIMOSIHEHHOW
paboTbl (OkazaHHOW ycnyru)

1. Ilotpeburens mpu OOHAPYKEHUH HEIOCTATKOB BHIOJHEHHONW pPalOOTHI (OKa3aHHOW YCIYTH)
BIIPaBe 1O CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBINOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [ICHBI BHIIOJTHEHHOW PabOThI (OKa3aHHOM yCIYTH);

0€3BO3ME3/IHOT0 U3rOTOBICHUS APYrod BEIM U3 OJHOPOJHOIO MaTepHajga TaKoro »Ke€ KayecTBa
WM TIOBTOPHOT'O BbINOJMHEHUS paOoThl. [Ipu 3TOM moTpedbutens 00s13aH BO3BpAaTUTh paHEe MEPEIaHHY IO
€My MCIIOJIHUTEIIEM BEllb;

BO3MCHICHUS IIOHCCCHHBIX MM PpPacxXodo0B IIO0 YCTPAaHCHHUIO HCIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOﬁ y'CJ'IyTI/I) CBOUMHU CUJIAaMHU WUJIK TPCTbUMHU JIMAMM.

VYnoBnerBopeHue TpeOOBaHUI MoTpeOuTenss O Oe3BO3ME3THOM YCTPAaHEHMM HEIOCTAaTKOB, 00
W3TOTOBJICHUM JIPYroil BEIIM WM O TOBTOPHOM BBINOJIHEHHUH paboOThl (OKa3aHUM YCIYyTH) He
0CBOOOXKaeT MCIIOTHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapylIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHHS pa0OTHI (OKa3aHUS YCITYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpeburens BIpaBe OTKa3aThCsl OT MCHOJIHEHHS JIOTOBOpa O BBINOJHEHHWU PaboThl (OKazaHUU
yCIIyru) W TOTpebOBaTh MOJTHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAaHOBIEHHBIH YKa3aHHBIM
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JIOTOBOPOM  CPOK HEJIOCTAaTKH BBIMIOJIHEHHOW paboThl (OKa3aHHOW yCIYrH) HE YCTpaHEHBI
ucnonuuteneM. llorpeburtens Takke BIpaBe OTKAa3aThCsl OT HUCIOJIHEHHsS JIOTOBOpPA O BBIMOJHEHUU
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHbIC HEIOCTATKH BBITTOJHEHHOW PabOTHI
(OKa3aHHOMW YCIYT'M) WM MHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBHIA JOrOBOpa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BpaBe MOTPeOOBATH TAKKE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKAMU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru). YOBITKHM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUM OTpeOUTENS.

2. Ilena BbInonHeHHON paboThI (OKa3aHHOW yCIIyTn), BO3BpallaeMas MoTpeOUTEeNI0 IPH OTKa3e OT
UCTIOJIHEHUSI JO0rOBOpa O BBIINOJIHEHUU DPA0OTHl (OKa3aHUM YCIIYyTH), a TaKXKe Y4HUTbIBaeMas IpH
YMEHBIICHUU LEHbI BBIMOJHEHHONH pPaboThl (OKa3aHHOM YCIYrH), ONPEAEseTcss B COOTBETCTBUU C
IIyHKTamMu 3, 4 1 5 cTaTby 24 HACTOSILEr0 3aKOHa.

(B pen. @enepanbHoro 3akoxa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBSI3aHHBIE C HEJIOCTATKAaMHU BBHIMOJIHEHHON PaOOTHI (OKa3aHHOW YCIyTH), MOTYT
ObITh TPEbSIBICHbl MPU TNPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOM yCIIyrM) WIH B XOJe
BBITIOJIHEHHST pa0OThl (OKa3aHWsS YCIyTH) JU0O0, €CIM HEBO3MOXHO OOHAPYXKHUTh HEIOCTATKH P
IIPUHATHH BBIIOJHEHHOM paboTh! (OKa3aHHOM YCIyIru), B T€Y€HUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALINM
MIYHKTOM.

[ToTpebutens BmpaBe MNPEABABIATh, TPeOOBAaHUS, CBS3aHHBIE C HEAOCTATKAMHU BBHITIOJTHEHHON
paboThl (OKa3aHHOW YCIIyTH), €CTU OHM OOHApYXEHbl B TEUYCHHWE TAPAHTHIHOTO CPOKa, a TPU €ro
OTCYTCTBHHM B pa3yMHBIA CpOK, B TIpeaeiax ABYX JIET CO JHS TPUHSATHS BBITIOJTHCHHOH pPabOTHI
(OKa3aHHOW YCIYTH) WIHM TISATH JIET B OTHOIICHHHM HEJIOCTAaTKOB B CTPOCHUM W WHOM HEIBHIKAMOM
UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonmHuTeab OTBEYACT 3a HCOOCTAaTKH pa6OTI>I (ycnyrI/I), Ha KOTOPYHO HC YCTaHOBJICH
FapaHTHfIHHfI CpOK, ¢€Clin HOTpe6I/ITeJ'H:> JAOKAXKET, YTO OHU BO3HUKIIM OO €C IMPUHATUA UM HIIU 110
InpuiruHaM, BO3HUKIIHUM 10 3TOr0O MOMCHTA.

B otHomenun pabotel (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CPOK, UCIIOJHUTENb
OTBEUAET 3a €€ HEJOCTAaTKU, €CJIM HE JOKaXET, YTO OHM BO3HMKIIM IOCJIE MPUHATUS PaOOTHI (YCIyTH)
MOoTpeOUTENEeM BCIEACTBHE HApYIIEHHs UM IpPaBUJ HCIIOJIb30BAHUSA pe3yjbTaTa padoThl (YCIIyTH),
JNEWCTBUM TPETHUX JIUIL WM HETPEOJOJIMMOM CUJIBI.

(. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Koraa mpexyCMOTPEHHBIN JTOrOBOPOM TapaHTHHHBIN CPOK COCTaBISIET MEHEe NIBYX
ner (mATH JIeT HA HEABM)KMMOE HMYIIECTBO) M HEAOCTaTKHu paboThl (ychmyru) oOHapyKeHbI
MOTpeOUTENEM TI0 UCTEUCHUN TAPAHTUITHOTO CPOKa, HO B MIpeienax ABYX JeT (ISATH JIeT Ha HEABMKUMOE
UMYIIECTBO), TOTPEOUTENh BIpaBe NPEIBIBUThL TPEOOBAHUS, TWPETYCMOTPEHHBIC ITyHKTOM |
HACTOSIIIICH CTAaTbH, €CIM JOKAXET, YTO TAaKHUE HEIOCTATKU BOZHHUKIM JI0 MPUHATHS UM pPE3ysbTaTra
paboThI (YCIyry) WIH 10 TPUYUHAM, BOSHUKIITUM JI0 3TOTO MOMEHTA.

(n. 5 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyyae BbIBIEHUS CYLIECTBEHHBIX HEIOCTATKOB PAaOOTHI (YCIyrH) MOTPEOHUTENH BIIpaBe
NPeIbsIBUTh UCIOJIHUTENO0 TpeOoBaHHWE O 0E3BO3ME3AHOM YCTPAaHEHMM HEJIOCTATKOB, €CIH JIOKaXeT,
YTO HEJOCTATKW BO3ZHUKIM JO MPUHATHS UM pe3yibrata paldoThl (yCIyrd) HIM IO MPUYMHAM,
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BO3HMKIIMM J0 3TOTO MOMEHTAa. DTO TpeOOBAaHHE MOXKET OBITh MPEABSIBICHO, €CIIN TaKHe HEeIOCTaTKU
OOHapy’>XeHbl 10 MCTEYEHHH IBYX JIeT (ISTH JIET B OTHOLICHHHM HEJBMKMMOTO HMYIIECTBA) CO JHS
NPUHATHS pe3yibTata padoThl (YCIyru), HO B Ipelenax YCTAaHOBJIEHHOI'O Ha pe3yJbTaT paboThl
(yciyru) cpoka ciy>kKObl MJIM B TEUEHHE ACCATH JIET CO JHS MPUHATHS pe3yibTarta paboTsl (yCIyrH)
noTpeOuTeNeM, eciid CpoK CiIy>KObl He ycTaHoBieH. Ecnm nanHoe TpeOoBaHuE HE YAOBJIETBOPEHO B
TEYEeHHUE NBAAIATH JTHEH CO IHS €ro MpeabsBICHHS MOTPEOUTENIeM WM OOHapYKEHHBIA HEIOCTATOK
SBIISIETCS HEYCTPAaHUMBIM, TOTPEOUTEIH TI0 CBOEMY BBIOOPY BITpaBe TPeOOBATH:

(B pen. deaepanbHoro 3akona oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHbBILICHUS IICHbI 32 BHIMOIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYyTY);

BO3MCHICHUS TTOHCCCHHBIX HM PpPaCXOd0B IO YCTPAHCHUIO HCIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaBaHHOﬁ ycayr I/I) CBOMMHU CHUJIaMU WK TPECTbUMU JIMIIAMU

OTKa3a OT HUCIOJHEHHS JIOTOBOpPa O BBIMIOJHEHUH padOThl (OKA3aHWU YCIYTHM) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumedanue.
C 01.10.2026 ct. 29 nononusercs n. 7 (O3 ot 31.07.2025 N 290-D3).

Cratbsa 30. Cpokun ycTpaHeHUs HeAOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOWM
ycnyru)

Henocratku pa0®oThl (yciyru) IOJKHBI OBITh YCTPAaHEHbI HCIOJHUTENIEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpeOUTENIEM.
(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Ao03ar1 uckntoueH. - enepanbubiit 3akon oT 17.12.1999 N 212-D3.

HasnaueHHslli moTpeOUTENIeM CpPOK yCTpaHEHHsI HEJIOCTATKOB TOBAapa yKa3hIBAETCS B JIOTOBOPE
WJIM B UHOM ITOJIMCHIBAEMOM CTOPOHAMU JOKYMEHTE JINOO B 3asBIICHUY, HAIPABICHHOM MOTPEOHUTETIEM
WCTIOJTHUTEITIO.
(B pen. deaepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHe TNPeayCMOTPEHHBIX HACTOALICH CcTaTbell CPOKOB YCTPAaHEHUS HEIOCTaTKOB
BBITIOTHEHHON PaboThl (OKa3aHHOM YCIIYTH) UCIIOIHUTENb YIUTAYUBACT MOTPEOUTETIO 32 KaXKIbI IEHb
MPOCPOYKM HEYCTOMKY (TIEHI0), pa3Mep U MOPSAJOK HCUYUCICHUS KOTOPOW OIpEeAessIioTCs B
COOTBETCTBHUH C ITYHKTOM 5 CTaThu 28 HACTOSIIETO 3aKOHA.

B cnyuae HapylieHusl yKa3aHHBIX CPOKOB MOTPEOUTEND BIIPaBe NPEAbSIBUTH MCIIOIHUTEII0 MHbIE
TpeOoBaHus, PEeAYCMOTPEHHbIE yHKTaMu | 1 4 cTatbu 29 HacTOALIEro 3aKoHa.

CraTtba 31. Cpoku yaoBrneTBopeHUsi oTAaesibHbIX Tpe6oBaHUN noTpebutens

1. TpeGoBanus morpebuTenss o0 YMEHBIIEHHHM IEHBI 3a BBIMOJIHEHHYIO DPabOTy (OKa3aHHYIO
yCIIyTy), O BO3MELIEHHH PACXOJ0OB MO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW palboThl (OKa3zaHHOM
yCIIyI') CBOUMHU CHJIaMU WJIM TPEThUMHU JIMIAMH, a TaK)KE€ O BO3BpaTe yIUIAYeHHOH 3a paboTy (yciyry)
JICHe)KHOH CyMMBI M BO3MEIICHWH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT HCIIOJHEHHS
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JIOTOBOpA, MPEAYCMOTPEHHBIE MYHKTOM | cTtathu 28 u nyHkTamMu | u 4 ctathu 29 HacToAIIEero 3akoHa,
MOJJIEKAT YJIOBIETBOPEHUIO B JECATHAHEBHBI CPOK CO JAHS MPEABSBICHUS COOTBETCTBYIOIIETO
TpeOoBaHusI.

(B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeOoBanus motpedbutens o 0e3BO3ME3THOM H3TOTOBICHHM JIPYroil BEIIM M3 OJHOPOJHOTO
MaTepHalia TaKoro e Ka4eCTBa WM O TIOBTOPHOM BBITIOJHEHUU pabOTHI (OKa3aHUU YCIIyTH) MOJUIekKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JJISi CPOYHOTO BBITIOJHEHUS! pabOTHI (OKa3aHHS YCIyTH), a B
clly4ae, €CIIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEAYCMOTPEHHBIN JOTOBOPOM O BBIOJTHEHHH PaOOTHI
(oxa3aHMU yCITyTH), KOTOPBIH ObLT HEHAJUIEKAIe UCIIOTHEH.

3. 3a HapylieHue MPeTyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YJOBIIETBOPEHHUS OTAEIHHBIX
TpeOOBaHUI TMOTPEOUTENST HCIOIHUTENb YIJIAYMBACT MOTPEOUTENIO 3a KaXAbId JeHb MPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHHS] KOTOPOH ONPEEsOTCS B COOTBETCTBUH C ITYHKTOM
5 craTbu 28 HACTOMAIIETO 3aKOHA.

B ciydae HapymieHusI CpOKOB, YKa3aHHBIX B IyHKTax | W 2 HACTOSAMICH CTAaThH, MOTPEOUTEIH
BIIPaBE TPEIBSIBUTH HCIIOJHUTEIIO WHBIE TPEOOBaHUS, NMPEIYCMOTPEHHBIE MyHKTOM | cratbu 28 u
nyHktamMu 1 u 4 crateu 29 HacTosero 3aKkoHa.

Cratbsa 32. [paBo noTpedbuTtenst Ha 0TKa3 OT UCMOJIHEHUS JOrOBOpPa O BbIMOJIHEHUMN
paboT (okaszaHum ycnyr)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BIpaBe OTKa3aThCS OT MCIOJIHEHHUS JOTOBOPA O BBIMIOJIHEHHHM PaloT (OKa3aHUU
yCIIyT) B JMH000€ BpeMs TPHU yCIOBHU OIUIATHI MCIOJHHUTENIO (PAKTUYECKU MOHECEHHBIX MM PACXOJIOB,
CBSI3aHHBIX C HCIIOJIHEHHEM 0053aTEIILCTB 10 TAHHOMY JOTOBOPY.

CraTtbsa 33. CmeTa Ha BbInonHeHune paboTbl (OKa3aHue ycnyru)

1. Ha BemosiHeHne paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOW TOTOBOPOM O BBIMOJHEHUU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTABJICHA TBEP1ast WU MPUOIU3UTEIIbHAS CMETA.

CocTraBiieHre TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UIIM UCTIOTHUTENS 0053aTeIbHO.

2. Hcnonuurtenb He BIpaBe TpeOOBaTh YBENWYEHHs] TBEPAOM CMETHI, a MOTpedUTenh - ee
YMEHBUIEHUSI, B TOM YHCIE€ B CiIyyae, KOIJla B MOMEHT 3aKJIOUEHMs JOroBOpa MCKIHOYAIACh
BO3MOXXHOCTh TPEIyCMOTPETh TMOJTHBIA O00bEM MOJICKAIINUX BBHITOJHEHHIO PabOT (OKAa3aHHWIO YCIyT)
WA HEOOXOIMMBIX JIJISL 3TOTO PACXOJIOB.

HcnonauTens wMeeT mpaBo TpeOOBAaTh YBEIWYCHHS TBEPAOH CMETHI TNPU CYHICCTBCHHOM
BO3pAaCTaHUM CTOMMOCTH MaTEpPHAIOB U O0OPYJOBAaHHS, MPEAOCTABIAEMBIX HCIIOJHUTEIEM, a TaKkKe
OKa3bIBa€MbIX €My TPETbUMHU JIUI[AMH YCIYT, KOTOPOE HENb3sl ObUIO MPEelyCMOTPETh MPHU 3aKII0OUYECHUN
norosopa. [Ipu oTkaze moTpeOHUTENsT BBIMOIHUTH 3TO TPeOOBAHHE WCIOJHUTENb BIPaBE PAaCTOPTHYTh
JIOTOBOP B CyZ€OHOM MOPSIZIKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

3. Ecmum Bo3HHKIA HGOGXOI[I/IMOCTB BBIIIOJIHCHHUA  AOIIOJIHUTCIIBHBIX pa60T (OKa33.HI/I$I
JOIIOJIHUTCIIBHBIX yCJ'IyI‘) " TI0 DTOM MMPUYIKUHE CYHICCTBCHHOI'O MPCBBINICHUS HpHGJ’IHSHTGJ’IBHOfI CMCTHI,
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HCIIOTHUTEIIb 00513aH CBOEBPEMEHHO MPEayNpeuTh 00 3ToM nmoTpedutens. Eciu motpedburens He man
corJlacie Ha TPEBBINICHHE MPUOIH3UTEIHLHON CMETHI, OH BIPAaBE OTKA3aThCsS OT MCIOJHEHHUS JIOTOBOPA.
B sToM cnyuae MCHOJTHHUTENh MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHbI 32 BBINOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE NMPEAYPEIUBIINN TOTPEOUTENSI O HEOOXOIMMOCTH MPEBBILICHHUS
NPUOJIM3UTENIEHOW CMETHI, 00sI3aH MCIIOJHUTD JI0TOBOP, COXpaHss MPaBo Ha omiaTy padoTsl (yCiyru) B
npejenax npuOIU3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtba 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnionuuTens 00s3aH BBIOJHUTH Pa0bOTY, ONMpPEIEIEHHYIO TOTOBOPOM O BBIIOJIHEHUU paboThI,
U3 CBOETO MaTepuala U CBOMMHU CPEICTBAMU, €CJIM MHOE HE IPETyCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

HcnonnuTenb, NpegoCTaBUBIINK MaTepHall JUIsl BBIMOJHEHUS pPabOThI, OTBEYAET 3a €ro
HEHaJJIe)Kallee KadyecTBO IO MpaBWwiiaM 00 OTBETCTBEHHOCTH MPOJABIA 3a TOBAPHI HEHAJJICKAIIETO
Ka4decTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MatepuaJl UCTIOJTHUTESI OIJIaYUBACTCs MOTPEOUTENIEM MPH 3aKIIOUEHUH YKa3aHHOTO J0roBOpa
MOJIHOCTBIO HJIMK B pasMepe, YKaz3aHHOM B JOroBOpE O BbIIOJHCHUU pa6OTBI C YCJIOBHEM
OKOHYATCJIbHOTO pacucTa IpHu IMOJTYyUYCHHUU HOTpe6I/ITeJIeM BBIIIOJIHEHHOM MCIIOJIHUTEIIEM pa6OTI)I, €ClIn
WHOH TIOPSIIOK pacueTOB 32 MaTepHall HCIIOTHUTENS HE TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. deaepanpHoro 3akona oT 17.12.1999 N 212-D3)

3. B ciy4asx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIIIOJTHEHHH PaOOThI, MaTEpHal MOXKET OBITh
MPEIOCTaBlIEH HUCHONHUTENeM moTpedutento B  kpeauT. llocienyromee W3MEHEHHE —IIEHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepralia UCTIOTHUTENSI HE BICUYET 3a cOO0M mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HCIIOJIHUTCIIA U HGOGXOI[I/IMBIC JJIA BBITIOJTHCHHA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewwbo) noTpebutens

1. Ecau pa60Ta BBIITOJHACTCS MMOJTHOCTBIO WJIIM HACTUYHO M3 MaTcpHualia (C BCH_[BIO) HOTpe6I/ITeJ'ISI,
HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTL 3TOT'O MaTcpuralia (BGI_]_II/I) " IPaBUJIBHOC €TI0 UCITIOJIb30BAHUC.

Wcnonaurens 00s13aH:

NpeIynpenuTh TOTPEOUTENsI O HEMPUTOTHOCTH WU HEJOOPOKAYECTBEHHOCTH IEPEIaHHOTO
notpeduTenemM mMaTepuaa (Bemm);

MPEJICTAaBUTH OTYET 00 M3PACXO0BAHUN MaTepraia U BO3BPATUTh €T0 OCTATOK.
B cnyuae monmHOW WM 4acTHYHOW yTpaThl (TMOBPEXKICHHUS) MaTepuayia (BEId), MPUHATOTO OT

HOTp€6I/ITeJ'IH, HCIIOIHUTENDL 00s13aH B TpeXI[HeBHBIﬁ CPOK 3aMCHHUTHL €ro OAHOPOAHBIM MATCpUAIOM
(BCI_I_[I)I-O) AHAJIOTUYHOI'O Ka4Y€CTBA M I10 XCJIIAHHIO HOTpe6I/ITeJ'I}I HU3TrOTOBUTH HU3JCIIMEC U3 OAHOPOJHOTO
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Marepuana (BemM) B Pa3yMHBIA CPOK, a TMPH OTCYTCTBHU OJHOPOIAHOTO Marepuana (BEIn)
AHAJIOTHYHOTO Ka4eCTBAa - BO3MECTHUTh MOTPEOUTEIIO ABYKPATHYIO IICHY YTPa4eHHOTO (TTOBPEXKICHHOTO)
MaTepuaia (BeIH), a TAK)Ke PacxXo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOro (IOBPEXJIEHHOI0) Marepuana (BEIIM) OIpEeNeNseTcsi, MCXOIs M3 IeHbI
MaTepuaia (BeIy), CylIecCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTEINS JOIHKHO OBLIO
OBITH YJIOBJICTBOPEHO UCIIOJIHUTENIEM B JIHb JOOPOBOIBHOTO YIOBIECTBOPEHHUSI TAKOTO TPEOOBAHUS WIIN
B JICHb BBIHECEHUS Cy/IeOHOTO pelieHus, eclid TpeOoBaHne MOTpeOUuTeNs T0OPOBOILHO YAOBIETBOPEHO
He ObLIO.

Ilena wmatepmana (Bemu), IepeaBa€MOro WCIOJHUTEII0, OIpPEAeIseTcs B JIOTOBOPE O
BBITIOTHEHUH PA0OTHl WUIM B HWHOM JIOKyMEHTE (KBUTAHIUMHM, 3aKa3e), MOATBEPXKIAIOIIEM €ro
3aKJIIOYEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. HcnonHuTens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TOJHYI WJIM YaCTHYHYIO YTpaTy
(moBpexeHue) Mareprana (Beu), IPUHATOTO UM OT MOTPEOUTENS, €CITU MOTPEOUTENh MTPEIYIPEKIACH
WCIIOTHUTENIEM 00 OCOOBIX CBOMCTBaxX MaTepuaia (Belu), KOTOphIE MOTYT TOBJIE€Yb 3a COOOW €ro
MOJTHYIO WJIM YaCTUYHYIO yTpaTy (TOBpekaeHNE) THO0 e€CTM YKa3aHHbIE CBOMCTBA MaTepuaia (Bem) He
MOTJIH OBITh OOHAPY>KEHBI MIPH HAJJIeKAIIeH MPHUEeMKE UCIIOTHUTEIEM 3TOT0 MaTepHraia (BeIn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTb McCnonHuUTENA uWHcgopmupoBaTb noTpedbutens o6
obcToATeNbCTBaxX, KOTOPble MOFYT MOBJMIMATb Ha Ka4veCTBO BbINOJIHAEMON pPaboThbl
(okasbiBaemowm ycnyru) unm noBrneyvb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUA B CPOK
(B pen. @eaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Hcnonnurens 00s3aH CBOEBPEMEHHO HH(YOPMHUPOBATH MOTPEOMTENS] O TOM, YTO COOJIOJCHUE
yKa3aHUi MoTpeOuTeNsi U HHbIE 0OCTOSATENBCTBA, 3aBUCALINE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBINOJIHSAEMON paOOTHI (OKa3bIBAEMOM YCIIYTH) HITH TOBJIEYb 32 COO0I HEBO3MOKHOCTH €€ 3aBEPILICHUS B
CPOK.

(B pen. ®exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Ecnim mortpebutens, HecMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HMH()OPMHPOBAHHE
UCTIOJTHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETIPUTOAHBINA WIIM HEJOOPOKAaYeCTBEHHBIN MaTepuall, He
MU3MEHUT YKa3aHMH O CIOco0e BBIMOJIHEHHs padoThl (OKa3aHMs YCIyrd) JHO0 HE YCTPaHUT HWHBIX
0OCTOSITENILCTB, KOTOPBhIE MOTYT CHHM3UTh KAaueCTBO BBINOJIHAEMOW pabOThl (OKa3bIBAEMOW YCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCs OT UCHOJIHEHUS JOTOBOPA O BBHIIOJIHEHUHU PabOThI (OKa3aHUU YCIYTH)
U IOTPeOOBATH MMOJIHOTO BO3MEIIECHHSI YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Nopsapok u dopmbl onnaTbl BbINONHEHHOW paboTkl (OKa3aHHOW ycnyru)
(B pen. denepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €MY YCIYTM B TOPSIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI IOT'OBOPOM C UCITOJIHUTCIICM.
(dactb nepsas B pen. Denepanbuoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 0053aH OTUIATUTH BBHITIOJTHEHHYIO HCIIOJHHUTEIEM B TIOJTHOM 00beMe padoTy Imocie ee
npuHsATUa 1notpebutenem. C cormacus mnoTpeburtens padoTra MOXKET OBITh OIUladeHa UM IIpH
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3aKJIIOUEHUH JIOTOBOPA B MOJIHOM pa3Mepe WU IMMyTEM BbIJIauM aBaHCA.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEACTBOM HAJIMYHBIX HIIU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHO1aTesIbcTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeaeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu mucrnonbp30BaHUM HATUMYHON (OPMBI pacyeToB OILIaTa TOBAapoB (padoT, yciyr) moTpedureneMm
IIPOM3BOJUTCSI B COOTBETCTBUHU C YKa3aHHUEM IpoJaBLa (HMCIOJHUTENS) MyTEM BHECEHUS HAJIUYHBIX
JICHEKHBIX CPEJICTB MPOAABIYY (MCIOJHUTENIO), TUOO B KPEIAUTHYIO OpraHU3AIMIO, JTUOO TIIATeKHOMY
areHTy, OCYILECTBIISAIOUIEMY JIeATEIbHOCTh M0 IpUeMy IIaTexed GU3NUecKux Juil, JIN60 OaHKOBCKOMY
IJIaTeKHOMY  areHTy (cy0areHTty), OCYIIeCTBISIONIeMY JAEATeIbHOCTh B COOTBETCTBHHM  C
3aKOHOJATEIbCTBOM O OaHKaX U OaHKOBCKOM JEATENbHOCTH, €CIM MHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit deneparyu.
[Tpu >TOM 00s13aTENBCTBA OTPEOUTEINSI TIEpE]] TPOJABIIOM (MCIIOTHUTEIIEM) TI0 OIIaTe TOBApoB (pador,
YCIIyT) CUUTAIOTCSI MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JEHEKHBIX CPEJICTB COOTBETCTBEHHO IMPOJABIy (MCIOJHUTEN0), 00 B KPEAUTHYIO
OpraHm3aluio, Ju00 IJIaTeKHOMY areHTy, OCYIIECTBISIOUIEMY AEATEIbHOCTh MO MpUEMy IuIaTexeit
buzudeckux JMI, 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JeSITeIbHOCTh B COOTBETCTBUU C 3aKOHOJATENILCTBOM O OaHKaX U OaHKOBCKOU JAESITETbHOCTH.

(B pen. @eaepanbubix 3ak0oHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 39. PerynupoBaHue oka3aHuA oTAeNbHbIX BUAOB yCnyr

HOCJ’ICI[CTBI/ISI HapymeHI/I}I YCJ'IOBI/II\/'I I[OFOBOpOB 06 OKa3aHUM OTACJIBbHBIX BUJI0B ycnyr, C€CJIM TAaKHC
0T 0B0pBI 110 CBOGMy xapaKTepy HC noArnagaroT 1101 ﬂeﬁCTBHe HaCTO}IH_Ieﬁ T'JIaBbI, OHpe,ZLCJI}IIOTCH

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHua oOTAeNbHbIX BUAOB YCNyr, BbINOSIHEHUA
oTAenbHbIX BUAOB paboT noTpedbuTtensam

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuiia oOKa3aHMs OTAEJIBHBIX BMJOB YCIYyr, BBIIOJHEHMSI OTIENIBHBIX BHIOB paboT
norpedurensam ycranasiubatotcs [IpaBurenscrBoM Poccuiickoii @enepanuu.

Mnasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyfapCTBEeHHbIM KOHTponb (Hag3op) B ob6nactu
3awWwmThbl NpaB noTpedbuTenen

(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)
1. denepanbHBIM TOCYAAPCTBEHHBIM KOHTPOJIL (HAA30p) B 00JIACTH 3alIUTHI TIPaB MOTpeOUuTenei

oCylIeCcTBIsieTCs  (elepalbHbIM  OpPraHOM  HCHOJHUTEIBHOW  BJIACTH,  YINOJHOMOYEHHBIM
ITpaButenscTBOoM Poccuiickoii @eneparun (aanee - oprad rocy1apcTBEHHOI0 Ha30pa).
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2. IIpeameTom (emepanbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3aIlUTHI IIPaB
OTPeOUTENCH SIBISIOTCS:

1) colOmoneHre  W3TOTOBUTEISIMM,  UCIOJHUTENSAMH, MPOJABIAMU,  YIOJIHOMOYEHHBIMHU
OpraHu3alMsAMU WIM YIOJIHOMOYEHHBIMM HMHAMBUAYAIBHBIMU IPEANPUHUMATEISAMHA, HUMIIOPTEPAMU,
BJIAJIENIbLIAMU  arperatopoB 00s3aTeNbHBIX TpPeOOBaHMUN, YCTAHOBIIEHHBIX HACTOSIIUM 3aKOHOM,
ApyrumMu  (eneparbHbIMU 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH akTaMu Poccuiickoii
denepanuy, a TaKKe AaKTaMH, COCTaBIIIOIIMMHU IpaBO EBpa3suilcKOro 3KOHOMMYECKOIO COHO3a,
PEryupyOIKUMY OTHOIIEHUS B 00JIaCTH 3alllUThI [TPaB MOTpeOUTENEeH;

2) coOMroICHUE U3TOTOBUTEIIEM, UCTIOJTHUTENEM (JIMIIOM, BBITOJHSIOMIMM (YHKIIMA HHOCTPAHHOTO
W3TOTOBUTEINSI), TMPOJABLIOM TpeOOBaHUI, YCTAHOBJIEHHBIX TEXHUYECKHMMH pErjiaMeHTaMHu, WU
00s13aTeNbHBIX TPeOOBaHUMN, MOAJIEKAIIMX MPUMEHEHHUIO 10 JAHA BCTYIJICHHUS B CHIIy TEXHMYECKHX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nexabps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEeryJIupoBaHUM";

3) coOmroseHue MpOAABIAMH M BIAJCIbLAMH arperaTopoB OO0sS3aTeNbHBIX TPeOOBaHUH K
MapKUpOBKE TOBAapOB CPEACTBaMU HACHTU(DUKAIMM, K Iepeaade HMHPOpMAIUMH B TOCYJapCTBEHHYIO
MH()OPMAITMOHHYIO CHCTEMY MOHHUTOPHUHTa 3a OOOpPOTOM TOBApoOB, TOJJICKAIIUX O00s3aTEeIBLHOMN
MapKHpOBKE CPEACTBAMU HMAEHTH(UKALMU, U HHBIX TpeOOBaHMM, CBSI3aHHBIX C 0OOPOTOM TOBAapOB,
uHpOpMaLUs O KOTOPBIX IMOAJEKUT BHECEHHIO B YKa3aHHYIO I'OCYJapCTBEHHYIO HH()OPMAIOHHYIO
cucTteMy B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nexadbps 2009 roga N 381-D3 "O6 ocHoBax
rOCyJapCTBEHHOTO  PEryJupoBaHUs  TOProBodl  nesrenbHOCcTH B Poccuiickoit  denepanun",
@enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocyIapcTBEHHOM peryIMpOBaHUU
IIPOM3BOJICTBA U 000pOTa TabaYHBIX U3JENNUN, TAOAUHOM MPOAYKLNHU, HUKOTHHCOAEpKAIEH MPOTyKIIUN
U CBIPbA A UX TNpou3BoiAcTBa", DeaepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roga N 171-d3 "O
rOCYJapCTBEHHOM pEryJIMpPOBaHUU MPOM3BOJACTBA M 00OpPOTa 3TUIIOBOIO CIUPTA, AJIKOIOJIBHOM H
CIHUPTOCOAEpXKALEH MNPOAYKIMM U 00 OrpaHHYeHUM moTpelneHus (pacmuTHs) aJKOroJbHOU
OpOAYKIMH'", 3a MCKIIOYEHHEM TaKUX OO0sA3aTeNbHBIX TPEOOBaHUN, OTHOCALIMXCS K MpPEAMETY
PETHOHAIBHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Hax30pa) B 00JacTH PO3HUYHONW MPOAAXKH aJIKOTOJIBHOM
U CIIUPTOCO/ICPIKAIICH MPOAYKIUHU U (ellepalbHOTO TOCYJapCTBEHHOTO KOHTPOJS (Ha/u30pa) B 00JIacTH
IIPOM3BOJICTBA U 000POTA 3TUIIOBOIO CIUPTA, AJIKOTOJIBHON U CIIUPTOCOAEpKAILEeH TPOAYKIIHH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmsanus ¥ OCYIIEeCTBICHHE (eIepaIbHOTO0 TOCYAapCTBEHHOTO KOHTpOJIS (HaA30pa) B
00J1acTH 3aIMTHI MTpaB moTpeduTenel perynupyrTcs DenepanbHpiM 3akoHOM OT 31 mrons 2020 roga N
248-®03 "O rocynapcTBEHHOM KOHTpoje (HaaA30pe) M MyHHUIMIAIbHOM KOHTposie B Poccuiickoii
Oenepanun".

4. Tlonoxenue o ¢enepaibHOM TOCYIaPCTBEHHOM KOHTpPOJE (Haa30pe) B O0JIACTH 3alUTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBom Poccuiickoit @enepanun.

5. B monoxxenuu o ¢geaeparbHOM roCyJapCTBEHHOM KOHTpPOJIE (Haa30pe) B 00IaCTH 3alUThI TIPaB
MOTpeOUTENCH YKa3bhIBAIOTCS HAUMEHOBAHHWE W CTPYKTYPHBIC JJIEMEHTHI TEXHHYECKOTO PErJIaMEeHTa U
(unn) o6s3aTeNbHBIX TPEOOBAHUMN, OICKAIIMX TPUMEHEHHUIO JI0 IHS BCTYIUICHUS B CUITY TEXHUUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 aekabps 2002 roma N 184-d3 "O
TEXHHYECKOM PpEryJupOBaHUU'", OIEHKAa COOJIIOIEHUS KOTOPBIX OCYIIECTBISETCS B  paMKax
(benepanbHOTO TOCYIapPCTBEHHOT'O KOHTPOJIS (HAA30pa) B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENEH, a TaKKe
BUJIBI TIPOAYKIIMH, SIBISIFOIIMECS OOBeKTaMUu (peepaibHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B
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00J1aCTH 3aIUTHI MPAB MOTPEOUTEIEH.

6. Opran rocyJapCTBEHHOIO HaA30pa €XETrOJAHO IOTOBUT IOCYNAapCTBEHHBIN IOKJIAJ O 3alluTe
mpaB mnotpeduteneid B Poccuiickoit ®Pepeparuu B Topsake, ycTaHOBIeHHOM IIpaBuUTenscTBOM
Poccuiickoit denepanum.

7. Opran rocynapcTBEHHOTO Ha/30pa BIIpaBe 0OpamiaThes B CyJ C 3asBJICHUSMHU B 3aIIUTY IpaB
oTpeduTeNneil M 3aKOHHBIX MHTEPECOB OTHENbHBIX MOTpeduTeneil (rpymnmsl MmoTpeOuTene,
HEOIpeeNIEHHOr0 Kpyra mnoTpedureneil), a Takke ¢ 3asiBICHUSIMH O JIMKBUJALWUU W3TOTOBUTENS
(ucnosHUTENS, MPOJABIA, YIOJHOMOUCHHON OpraHu3aly, UMIIOpTepa, BiIajJelibla arperatopa) a1uoo o
IIpeKpaIleHNH JeSITebHOCTH UH/IUBUAYaJILHOTO IpeIIpUHIMATES (YHIOJITHOMOYEHHOTO
MH/IMBUYallbHOTO HpEANpUHUMATENs) 3a Tpyboe (IOBJIEKIIee CMepTh WM MaccoBble 3abosieBaHus,
OTpaBJICHUS JII0/IeH) HapyIllIeHUE MIpaB MoTpeduTeneil.

8. Opran rocyfapCTBEHHOIO Haja30pa B IMOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoii denepanyu, MOKET OBITh IPUBJICYEH CYZOM K YYacTHIO B JIeJie, a TAK)KE BIIPaBe BCTyNAThb
B JIEJIO IO CBOE€M MHMUIIMATUBE WIM 110 MHULHAATHUBE JIML, YYAaCTBYIOIIKUX B eI, Ui 1a4d 3aKJIFOYCHUS
o Jiely B LENAX 3allUThl MpaB NOTpeduTesel B paMKax TpakJaHCKOTO WM aJIMUHUCTPATHBHOTO
CYIOTIPOU3BOJICTBA.

9. OpraH TOCYAApCTBCHHOI'O Ha/[30pa BIIPABC AaBaTb PA3bsCHCHUA 110 BOIIPOCAM IIPUMCHCHUA
3dKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit d)enepaum/l, PEeryjiMpyromnX OTHOIICHU A
B 00JacTu 3alIUTEI ITpaB HOTpGGHTeHeﬁ.

10. KorcynbprupoBanue, npouiakTHIecKuil BU3UT, HAOTIOACHHE 32 COOIII0IEHUEM 0053aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIIEIOBAaHHE MOTYT TIPOBOAUTHCSA (eaepaabHbIMUA T'OCYAapCTBEHHBIMU
VUpEXKICHUSIMH, IOJBEIOMCTBCHHBIMU OpraHy TOCYJapCTBEHHOTO HAA30pa, B TOPSJAKE W CIydasx,
YCTAHOBJICHHBIX TOJIOKEHUEM O (eaepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B o0jacTu
3alHTHI TPAB MOTPEOUTEIICH.

Crtatbna 41. O6s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOWM opraHusauumu nnun YNOJTHOMOY€HHOro MHAMBUAYaNbLHOro
npeanpuHuUMartensa, WMNopTepa, Bnagenbua arperatopa) no npeaocTaBrieHUIO
MHdopmMauum rocyaapcTBeHHbIM OopraHam
(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. deaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1.  WszroroButenb  (WCIONHHUTENb, MPOJABEl,  YIOJTHOMOYECHHAs  OpraHW3alus  WUIU
YIOJIHOMOYEHHBI HWHAMBUAYAJIbHBIM MPEANPUHUMATENb, HMIIOPTEpP, BIAJIEJEL] arperatopa) Io
TpeOOBAaHUIO OpraHa TOCYJapCTBEHHOI'O HAJ30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH MPEIOCTaBUTH B
YCTAHOBJICHHBIM MMM CPOK JOCTOBEPHBIC CBEICHHUS, TOKyMEHTAIMIO, OOBSICHCHHS B MHUCHMEHHOW M
(wm) ycTHOM ¢opMe u uHYHO HHPOPMANHIO, HEOOXOAMMYIO IS OCYIIECTBICHHUS OPraHOM
rOCy/IapCTBEHHOT'O HaA30pa M €ro JOJDKHOCTHBIMHM JIMIIAMHM  TIOJIHOMOYHUH, YCTaHOBIECHHBIX
3aKoHOJaTenbCcTBOM Poccuiickon denepannu.

(B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2. Buagenen arperaropa B cCiydasX, NpPeIyCMOTPEHHBIX 3aKOHOJIATENbCTBOM Poccuiickoit
®eneparyn, 00s3aH MPEAOCTABUTH YIIOJIHOMOUYEHHOMY I'OCYIapCTBEHHOMY OpPTaHy, OCYIIECTBIISIONEMY
OTIEPAaTUBHO-PA3bICKHYIO JICSITEILHOCTh WM obOecrnieueHne Oe3omacHocTn Poccuiickont denepanuu,
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3allpOLIEHHBIE  YKAa3aHHBIM  OPraHOM  CBEICHMS C  MCIOJBb30BAHUEM  €IMHOM  CHCTEMBI
MEXBEJJOMCTBEHHOI'O JIEKTPOHHOI'O B3aUMOJAEHUCTBUS B CPOKH, TMOPSJIKE, COCTaBe U (popmare, KOTOpbIE
ycranasinusarorcs [IpasurenscrBom Poccuiickont denepanun.
(. 2 BBeneH PenepanbHbiM 3ak0HOM 0T 01.04.2025 N 41-D3)

Cratbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [onHOMOYMA BbICWMX WCMOSIHUTENbHbLIX OPraHoOB CYyOBLEKTOB
Poccumnckon ®Pegepaumm B obnactu 3awmtbl npaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa denepanbHbM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Bbicmmii HCHOJHUTENBHBII OpraH COOTBETCTBYMoIIEero cyownekra Poccuiickoit ®enepanuu
OCYILLECTBIIIET MEPOIPUATUS IO peanu3aluy, OOeCHeueHHIO M 3allluTe [paB IOTpeOuTened MU B
npejenax CBOUX MOJHOMOYMHN PUHUMAET ONPECICHHbBIE MEPBI.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensax coneiicTBus 3amuTe INpaB MNOTpeOUTENeld HCHOJIHUTENIBHBIE OpraHbl CyOBEKTOB
Poccuiickoii denepanuu pazpadaTbBalOT perMoHaIbHbIE IPOTPAMMBI TI0 3alUTE MpaB NOTpPEeOUTENeH 1
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIpAaBJICHHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenel (MX accoIuaIusM, COr3aM) B OCYIIIECTBICHUH UMH 3aIUTHI IIPaB MOTpeOUTEEH.

(n. 2 BBemen ®DenepanbHbiM 3akoHOM OoT 18.03.2019 N 38-D3; B pen. demepanbHOTO 3aKOHA OT
08.08.2024 N 232-D3)

3. Opras rocyJapCTBEHHOTO HaJj30pa yTBEPXKIaeT METOJUUECKNE PEKOMEHJalluU 10 pa3paboTKe U
peanu3ayy peruoHAIBHBIX U MyHUIIUIAIBHBIX IPOrPaMM IO 3alIUTe MPaB MOTPEeOUTENEH.
(n. 3 BBeneH PenepanbHbIM 3ak0oHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyweCcTBNEHUS NOJIHOMOYMW OpraHa rocyaapCTBEHHOro
HaA3opa UCNOJTHUTENbHbIM opraHam cybbekToB Poccumnckon ®epgepauumn

(B pen. deaepanbHoro 3axoHa ot 08.08.2024 N 232-D3)

[TomHOMOUHMST oOpraHa TOCYZApCTBEHHOTO Haja30pa IO OCYUIECTBICHUIO  (erepaaIbHOro
TOCYJapCTBEHHOTO HaJa30pa B 00JacTW 3alIUThl TMpaB NOTpeOHTENed MOTyT MepenaBaTbes Ui
OCYIIECTBIICHUSI WCIIOJTHUTEIBHBIM OpraHaM cyOwhekToB Poccuiickoit denepamnuu MOCTAHOBICHUSMHU
[IpaButensctBa Poccuiickoit @enepanuu B nopsijake, ycTaHoBIeHHOM DenepanbHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "O06 o0uux NpUHIMIAX OpraHU3alMK MMyOJUYHON BIACTU B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. Nogaya n paccMmoTpeHne obpalleHMn noTpedbutenen
(BBenena dexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6pamienre noTpeOUTENss MOXKET OBbITh HANpaBlI€HO B NMHUCbMEHHOM (Qopme Ha OymMa)kHOM
HOCHUTENIe WM B 3JEKTPOHHOM (popMe B OpraH rocyAapCTBEHHOIO Ha/A30pa, UHBIE YIOJIHOMOYEHHBIE
GbenepanbHble OpraHbl MCIOJHHUTEIbHOM BIACTH, MCIOJHUTEIbHBINM opraH cyObekra Poccuiickoit
®eneparyy 1100 OpraH MECTHOT'O CaMOYTIPaBIICHUSL.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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2. OoOpamienue mOTpeOUTENST MOXKET OBITh HAMpaBJIECHO TIO0 TMOYTE, C HCIOJb30BaHUEM
nH(]pOpMAITMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTr "MHTepHeT", B TOM Yuciae OQUIMAIBLHOTO caiTa
OpraHa rocyJapCTBEHHOT'O Ha/J30pa, UHBIX YIOJTHOMOUYEHHBIX (eiepanbHbIX OPraHOB HMCIOIHUTEIBHOM
BIIACTH, HCIIOJHUTEIBHOTO oprana cyowekra Poccuiickoit ®epeparuu 1ub0 opraHa MECTHOTO
camoyrmipasieHus (B cyObekTax Poccuiickoii @enepanuu - ropogax (eaepaibHoro 3HadeHuss Mockse,
Cankr-IletepOypre m CeBacTomojie ¢ HUCHOJIL30BaHUEM O(DHIIMATLHOTO calTa OpraHa MECTHOTO
CaMOYTIpaBJICHHUs B ClTydae, €CJIM 3TO MPEeIyCMOTPEHO 3aKoHaMH cyOnekToB Poccuiickoit denepanuu -
ropojioB (enepanpHoro 3HaueHuss MockBbl, Cankt-IletepOypra m CeBacTomosns), €IUHOTO MOopTaia
rOCy/IapCTBEHHBIX W MYHHIIMIIAJBHBIX YCIYT JIMOO PErHoHAlIbHOrO IOpTaja TOCYJapCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT, 8 TAKKE MOXKET OBITh MPUHSTO MPU JTUYHOM MPUEME 3aIBUTEIIS.

(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOTOQYyHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUSI TOCYIAPCTBEHHBIX M MYHHUIIUTAIBHBIX
YCIYT MOTYT OCYIIECTBIIATHCS TPUEM OOpalleHuil moTpeduTeneld 1 KOHCYIbTUPOBAHHUE MMOTpeOnTeneit
[0 BONpOCAaM 3alllUThl HUX IMpaB HAa OCHOBAHMM COTJIAIIEHUNH O B3aUMOJEHUCTBUU MEXKIY
MHOTO()YHKITMOHAIBHBIMU TIEHTPAMH MPEIOCTABJICHHS TOCYIAPCTBEHHBIX W MYHHIIUIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMU HCIIOJHUTENBHON BJIACTH, OpPraHaMU TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
($boH10B, OpraHaMH roCyJapCTBEHHO BiacTu cy0bekToB Poccuiickoit @enepaly, opraHaMyd MECTHOTO
CaMOYIIpaBJICHHUS.

CraTtbsa 43. OTBeTCTBEHHOCTb 3a HapylUueHue npaB noTpedbuTenen, yCTaHOBNEHHbIX
3aKOHaMM U UHbIMXU HOPMaTMBHbLIMU NPaBoOBbIMUK akTamMu Poccuinckon ®epepauum

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHe NpaB MNOTpeOUTeNeH, YCTAaHOBJIEHHBIX 3aKOHAMHU M HWHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMH  akTamMu  Poccuiickoit ~ ®enepanuu, mnpojaBen  (MCHOJHHUTENb,  HM3TOTOBUTEIb,
YHOOJHOMOUYCHHAA  OpraHu3anuvsa HJIn YHOJIHOMO‘IGHHBIP’I I/IH,ILI/IBI/IIIyaHLHBIf/’I npeaAnpruHUMaTeiib,
UMIIOPTEP) HECET aJMHHHMCTPATHUBHYIO, YTOJIOBHYIO WJIM TPakKJaHCKO-NIPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

Cratba 44. OcyuwecTBrieHne 3awWuTbl NpaB noTpeduTenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensax 3ammuThl mpaB notpeduTeneil Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYTIPABJICHHsI BIIPABE:

paccMaTpuBaTh OOpallleHus MOTpeOuTeNeld, KOHCYJIbTHPOBATh MX IO BOMPOCAM 3allUThl IPaB
moTpeOuTeNeH;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatheCsi B Cy/Ibl B 3alIUTY MpaB MOTpeOuTeNnel (HeOmpeIeIeHHOTO Kpyra moTpeouTenei);

pa3pabarbIBaTh MyHUIIUTIATBHBIE TIPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENEH.
(a03an BBenieH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHNM IO OOpAIIEHNIO TTOTPEOUTEINSI TOBApOB (paboT, yCIIyT) HEHAIJISKAIIETO KauecTBa,
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a TaKKe OMACHBIX JJISI )KHM3HH, 3[JOPOBBS, UMYILECTBA MOTPEOUTENEH U OKPY)KAIOMIEH Cpebl OpraHbl
MECTHOTO CaMOYIpaBIICHHS HE3aMeUIUTEIbHO H3BeHmaloT 00 3ToM (eaepaiabHbIE  OpraHbl
UCTIOJIHUTENIBHOW BJIACTH, OCYILIECTBISIOIIME KOHTPOJb 3a KaueCTBOM M O€30MacCHOCTBIO TOBAPOB
(pabort, ycmyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @enepanbhblil 3akoH oT 18.03.2019 N 38-03.

Cratbsa 45. [paBa ob6wecTBeHHbIX 06beAMHeHU noTpeduTenen (Ux accouunauun,
COHO30B)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxgane BrmpaBe OOBEIUHSITHCS HA TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
noTpedureneit (MX accoIuaIuu, Col3bl), KOTOPbIE OCYIIECTBIISIIOT CBOKO JIEATEILHOCTh B COOTBETCTBUH
C yCTaBaMHU YyKa3aHHBIX OOBEIUHEHUH (WX acCoIlMaluid, COI30B) M 3aKOHOJATEIhLCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHBIC OOBEIMHEHHSI TIOTPEOUTENEH (MX acCOIMaIlid, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX 1I€JIel BIIpaBe:

y4acTBOBaTh B pa3paboOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTaM, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBbIX akTOB Poccuiickon denepanuu, peryampyomux
OTHOIICHUS B 00JIaCTH 3aIIUTHI ITPAB MOTPEOUTEIICH;

MIPOBOJIUTh HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MacCHOCTH TOBApoOB (padoT, yCIlIyT), a TaKkkKe
COOTBETCTBHUSl TOTPEOUTETHCKMX CBOWCTB TOBApoB (paboT, yCayr) 3asBICHHOM MpOJaBlIaMU
(M3rOTOBUTEISIMH, UCTIOJIHUTEIISIMHU ) HH(POPMAIIUU O HHX;

OCYIIECTBIISATH OOILIECTBEHHBIH KOHTPOJb 33 COOJIIOJIEHUEM IIpaB MOTpeOUTENe U HANPABIAThH B
OpraH roCyJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO caMOyIpaBiieHHs HH(opManuio o ¢akrax
HApYIICHWI MpaB MOTPeOUTENeH Ui MPOBEICHUS MPOBEPKU ITHX (AKTOB U MPUHATHUS B CIIy4ae UX
MOATBEPXKJICHUS MEp MO MPECEUEHUI0 HAPYIICHWH MpaB MOTpeOUTeNeld B Mpeaenax MOJHOMOYHI
yKa3aHHBIX OpPraHOB, YYacTBOBaTb B IMPOBEACHWU OKCIEPTH3 MO (aKTaM HapyIIEHUH TIpaB
norpedureneil B cBs3u ¢ oopauieHus MU notpeduteneit. [Ipu ocymecTBaeHNH 00111eCTBEHHOTO KOHTPOJIS
0OIIIeCTBEHHBIE OOBEIMHEHMS TOTpeOuTeNnel (WX accomualiii, CO¥03bl) HE BIpaBe TpeOOBAaTh OT
M3TOTOBUTENEH (HCIIONHUTENEH, MPOJABIOB, YIOJTHOMOUYEHHBIX OpraHU3aldil WM YIIOJIHOMOYEHHBIX
WHAVBUAYANbHBIX TPEANPUHUMATENCH, HMIIOPTEPOB) MPEJICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE
JeUCTBHIA), O0S3aHHOCTH MPEACTaBICHUs (BBITIOJHEHHs) KOTOPBIX MO TPeOOBAHHUIO MOTPEOUTENsT HE
YCTaHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGHOPMAITUIO O TIpaBaxX MOTPEOUTENCH U 0 HEOOXOIUMBIX JCHUCTBUSAX T10 3aIUTE
ATUX TPaB, O Pe3yJIbTaTax CPAaBHUTEIBHBIX MCCIICIOBAHUN KadecTBa TOBApOB (paboT, yClyT), a TaKkxke
WHYI0 HWH(POPMAIMIO, KOTOpas OyJeT CrocoOCTBOBATh peai3alliy IpaB M 3aKOHHBIX WHTEPECOB
notpebureneil. [lyOnukyembie 0oOIIECTBEHHBIMU OOBEAMHEHUSAMH TOTpeOUTENel (MX acCOLUalUsIMHU,
COI03aMU) pe3yIbTaThl CPABHUTENBHBIX UCCIEIOBAHUI KayecTBa TOBApOB (padoT, yCcIyT) HE SIBISIFOTCS
peKIIaMoi;

BHOCUTL B q)eﬂepaJIBHBIC OpraHbL HUCIIOJIHUTECILHOMN BJIaCTHU, OpTraHu3alvv HOpCJIOKCHHUA O
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c u3M. ot 17.02.2026)
"O 3awwmTe npaB notpebuTenen"”

[okyMeHT npepoctasneH KoHcynbTaHTINroC
[aTta coxpaHeHus: 27.02.2026

MIPUHATUH MEp I10 TOBBIILIEHUIO KaueCTBa TOBApOB (paboT, yCciIyr), O NPHUOCTAHOBJIEHUIO IPOU3BOJICTBA
U pealu3aluy TOBAapoB (BBINOJIHEHUS PabOT, OKa3aHUs YCIyr), MO OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, ycCHOyr), He COOTBETCTBYIOIIUX MPEIbSBIAEMbIM K HHUM M YCTaHOBJICHHBIM
3akoHOJaTenbcTBOM Poccuiickoit @Denepani 0 TEXHUYECKOM PErYJIMPOBAHUU  00s3aTENbHBIM
TpeOOBaHUSM;

BHOCHTH B OpPTaHbl IPOKYPATYPHI U eiepabHbIC OpraHbl UCIIOTHATEIHFHON BIIACTH MATEPUAIIBI O
MPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYHIECTBISIOMIMX TMPOU3BOJICTBO W pEATM3AIMI0 TOBAPOB
(BeIMOSTHEHHE palOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOUIUX MPEABSIBISIEMBIM K HUM 0O0s3aTEIHHBIM
TpeOOBaHUSIM, a TaKKe HapyIIAIUX IpaBa MOTpeOUTENeH, YCTaHOBJIICHHBIE 3aKOHAMU WU HHBIMU
HOpPMAaTHWBHBIMH TTPABOBBIMU akTaMu Poccuiickoit Denepanuu;

oOpamiatbcss B OpraHbl IMPOKYypaTypsl € MpOChOAMU TPHUHECTH NPOTECTHl O MPU3HAHUHU
HE/ICHCTBUTEIBHBIMH aKTOB (peiepajIbHbIX OPTaHOB MCIIOJHUTEIBHON BIIACTH, aKTOB MCIIOJHUTEIbHBIX
opranoB cyoOwsekToB Poccuiickoit ®PenepanMu M aKTOB OPraHOB MECTHOTO CaMOYIIPaBIICHHS,
IIPOTUBOpPEYAIIMX 3aKOHAM U HMHBIM PETyJHUPYIOIIMM OTHOUIEHHs B OO0JacTW 3allluThl IpaB
notpeduTeneil HOpMaTUBHBIM MPaBOBLIM akTaM Poccuiickoit denepanuy;
(B pen. denepanpuoro 3akona ot 08.08.2024 N 232-D3)

oOpaiatecsi B CyAbl C 3asBICHUSMU B 3alIUTy MpaB NOTpeOUTeNe M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeduTeNeH (rpynmnsl moTpeduTesnei, HeonpeAeNeHHOTo Kpyra moTpedureneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TrOCYyJapCTBEHHOIO Haa30pa B (DOPMUPOBAHMM OTKPBITHIX U
OOIIEOCTYITHBIX TOCYJApCTBEHHBIX MH(OPMAIIMOHHBIX pPECypcoB B 00JAacTH 3alIUTHl  MpaB
norpeduTenei, kauecTra U 0€30MacHOCTH TOBApPOB (paboT, yciIyr).

(ab3an BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepalibHOTO 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeaesieHHOro Kpyra
noTpebutenen

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIpPAaBJICHHs, OOIIeCTBEHHBIE
oObeuHEHNs TOTpeOuTeNe (MX acCcolMalMK, COI03bI) BIPAaBE MPEABIBISITH HCKA B CYIBl O
MPEKPALEHNUH MPOTUBOIIPABHBIX JCUCTBUN U3TOTOBUTENS (MCHOTHUTENS, IPOAABIA, YIOJTHOMOYEHHOM
OpraHM3aIMH WM YIOJTHOMOYEHHOTO WHANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLICHUU
HEOIPEIeIEHHOT0 KpyTa MOTpeOUTeNeH.

(uacTp nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUHN TAKOI'O MCKa Cy[I 00sI3bIBaET MMPaBOHAPYIIHUTECIIA JOBCCTHU B yCTaHOBJ'IeHHblf/'I
CyJIOM CPOK 4epe3 CpefCTBAa MacCOBOM MH(OPMAIIMK WIIM UHBIM CIIOCOOOM /10 CBEJCHUS MOTPEOUTENCH
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIy pelleHHE CyAa O TMpU3HAHUM JI€HCTBUH M3rOTOBUTENS
(ucromHUTENS, NPOJABIA, YIIOJHOMOYEHHONW OpraHu3aldy WM YIOJHOMOYEHHOTO MHIMBUAYaAJILHOTO
NpeINpUHUMATENs, HUMIOPTEpPa) NPOTUBONPABHBIMU B OTHOLICHMHM HEOIPEIEIIEHHOIO Kpyra
notpebuteneil o0sA3aTeNbHO IS CyJla, PacCMAaTPUBAIOIIEr0 MUCK MOTPEOUTENst O 3allUTe €ro Ipas,
BO3HUKILIUX BCJEICTBUE HACTYIUIEHUS T'Pa)KIAHCKO-IIPABOBBIX IOCIEACTBUNA JENUCTBUN HM3TOTOBUTENS
(ucrionHUTENS, MPOJaBLa, YIOJIHOMOYEHHON OpraHu3aluy WU YHOJHOMOYEHHOI'O WHJIMBUIYaJIbHOTO
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3akoH PO ot 07.02.1992 N 2300-1 Hokyment pegocranen Koncymbrasriinioc
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) rantfinioc
"O 3awwuTe npas noTpedutenein"” [ata coxpaHeHns: 27.02.

MpealpUHUMATENS], UMIIOPTepa), B YaCTHU BOIIPOCOB, UMEIU JIM MECTO TaKHUe IEHCTBUS U COBEPILICHBI JIU
OHM  U3TOTOBUTENEM  (MCIOJTHHUTENEM, TMPOJAABIIOM, YIOJIHOMOYEHHOW  OpraHu3alued  uiu
YIOJIHOMOYEHHBIM UHIUBUAYATbHBIM IPEINPUHUMATEIEM, UMIIOPTEPOM).

O/MHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpedureneil (MX accouuanueil, COow30M), OpraHaMd MECTHOIO CaMOYIPABJIEHUS B HHTEpecax
HEOIPEICIEHHOTO KpyTa MOTpeOuTeNel, CyJ NMPUHUMACT PEUICHHE O BO3MEIICHWH OOIIECTBEHHOMY
00beIMHEHNI0 TOTpeOuTeNe (MX accolMaIMK, COI03Yy), OpraHaM MECTHOTO CaMOYIIpaBJEHUS BCEX
MOHECEHHBIX M0 Jeny CyAeOHBIX M3Jep)KeK, a TAaK)Ke HMHBIX BO3HUKIINX 10 OOpamieHus B CyA U
CBSI3aHHBIX C PACCMOTPEHUEM Jela HEOOXOIUMBIX PacXoJ0B, B TOM YHCJIE PAacXOJO0B Ha MPOBEICHHE
HE3aBHCUMOI OSKCHEPTHU3bl B Cllyyae BBIABICHUS B pe3yJbTaTe NPOBEICHUS TaKOW JKCIIEPTHU3BI
HapyIeHs 00s3aTeNbHbIX TpeOOBaHM K TOBapaM (paboTaMm, yciayram).

[Ipe3unent
Poccuiickoit @enepanyun
b.EJIBIIMH
Mockaa, [lom CoBeToB Poccun
7 pepans 1992 rona
N 2300-1
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